
 
 

ix 
 

DAFTAR ISI 

 

HALAMAN JUDUL .............................................................................................. i 

LEMBAR PENGESAHAN .................................................................................. ii 

PERNYATAAN ORISINALITAS SKRIPSI ..................................................... iii 

ABSTRACT .......................................................................................................... iv 

ABSTRAK ............................................................................................................. v 

KATA PENGANTAR .......................................................................................... vi 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ............................................................................................... xii 

DAFTAR GAMBAR .......................................................................................... xiii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I PENDAHULUAN .................................................................................... 15 

1.1 Latar Belakang Penelitian............................................................................. 15 

1.2 Identifikasi Masalah ..................................................................................... 21 

1.3 Tujuan Penelitian .......................................................................................... 21 

1.4 Kegunaan Hasil Penelitian ........................................................................... 22 

1.4.1 Kegunaan Teoritis .............................................................................. 22 

1.4.2 Kegunaan Praktis ............................................................................... 22 

1.5 Lokasi dan Waktu Penelitian ........................................................................ 22 

1.5.1 Lokasi Penelitian ................................................................................ 22 

1.5.2 Waktu Penelitian ................................................................................ 23 

BAB II TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN, DAN 

HIPOTESIS ...................................................................................... 24 

2.1 Tinjauan Pustaka .......................................................................................... 24 

2.1.1 Paruh Waktu (Part Time) ................................................................... 24 

2.1.1.1 Pengertian Paruh Waktu (Part Time).................................. 24 

2.1.1.2 Faktor Bekerja Paruh Waktu (Part Time) ........................... 25 

2.1.1.3 Indikator Kerja Paruh Waktu (Part Time) .......................... 26 

2.1.2 Fleksibilitas Kerja .............................................................................. 27 

2.1.2.1 Pengertian Fleksibilitas Kerja ............................................. 27 

2.1.2.2 Faktor Yang Memengaruhi Fleksibilitas Kerja .................. 28 



 
 

x 
 

2.1.2.3 Indikator Fleksibilitas Kerja ............................................... 28 

2.1.3 Lingkungan Kerja Non Fisik .............................................................. 29 

2.1.3.1 Pengertian Lingkungan Kerja Non Fisik ............................ 29 

2.1.3.2 Faktor Yang Memengaruhi Lingkungan Kerja Non Fisik .. 30 

2.1.3.3 Indikator Lingkungan Kerja Non Fisik ............................... 31 

2.1.4 Kinerja Karyawan .............................................................................. 32 

2.1.4.1 Pengertian Kinerja Karyawan ............................................. 32 

2.1.4.2 Faktor-Faktor Yang Memengaruhi Kinerja Karyawan ....... 33 

2.1.4.3 Indikator Kinerja Karyawan ............................................... 35 

2.1.5 Penelitian Terdahulu .......................................................................... 35 

2.2 Kerangka Pemikiran ..................................................................................... 42 

2.3 Hipotesis ....................................................................................................... 46 

BAB III OBJEK DAN METODE PENELITIAN ............................................ 47 

3.1 Objek Penelitian ........................................................................................... 47 

3.1.1 Profil Perusahaan ............................................................................... 47 

3.1.2 Sebaran Tenaga Kerja Chiller Café .................................................... 47 

3.2 Metode Penelitian ......................................................................................... 48 

3.2.1 Jenis Penelitian ................................................................................... 48 

3.2.2 Operasionalisasi Variabel ................................................................... 49 

3.2.3 Teknik Pengumpulan Data ................................................................. 53 

3.2.3.1 Jenis dan Sumber Data ........................................................ 54 

3.2.3.2 Populasi Sasaran ................................................................. 54 

3.2.3.3 Penentuan Sampel ............................................................... 54 

3.2.4 Model Penelitian ................................................................................ 55 

3.2.5 Teknik Analisis Data ........................................................................... 55 

3.2.5.1 Analisis Deskriptif .............................................................. 56 

3.2.5.2 Uji Instrumen ...................................................................... 57 

3.2.5.3 Metode Succesive Interval (MSI) ....................................... 59 

3.2.5.4 Uji Asumsi Klasik ............................................................... 60 

3.2.5.5 Analisis Regresi Berganda .................................................. 62 

3.2.5.6 Analisis Koefisien Determinasi dan Non Determinasi ....... 63 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 64 

4.1 Hasil Penelitian ............................................................................................. 64 



 
 

xi 
 

4.1.1 Fleksibilitas Kerja, Lingkungan Kerja Non Fisik dan Kinerja 

Karyawan Part Time Generasi Z di Chiller Café ............................... 64 

4.1.1.1 Fleksibilitas Kerja Karyawan Part Time Generasi Z di 

Chiller Café ......................................................................... 64 

4.1.1.2 Lingkungan Kerja Non Fisik Karyawan Part Time Generasi 

Z di Chiller Café ................................................................. 70 

4.1.1.3 Kinerja Karyawan Part Time Generasi Z di Chiller Café ... 76 

4.1.2 Metode Succesive Interval (MSI) ...................................................... 83 

4.1.3 Uji Asumsi Klasik .............................................................................. 83 

4.1.3.1 Uji Normalitas .................................................................... 83 

4.1.3.2 Uji Linieritas ....................................................................... 84 

4.1.3.3 Uji Multikolinearitas ........................................................... 84 

4.1.3.4 Uji Heteroskedastisitas ....................................................... 85 

4.1.3.5 Uji Autokorelasi.................................................................. 86 

4.1.4 Analisis Regresi Berganda ................................................................. 87 

4.1.5 Analisis Koefisien Determinasi dan Non Determinasi ...................... 87 

4.2 Pembahasan .................................................................................................. 88 

4.2.1 Pengaruh Fleksibilitas Kerja terhadap Kinerja Karyawan Part Time 

Generasi Z di Chiller Café ................................................................. 88 

4.2.2 Pengaruh Lingkungan Kerja Non Fisik terhadap Kinerja Karyawan 

Part Time Generasi Z di Chiller Café ................................................ 90 

4.2.3 Pengaruh Fleksibilitas Kerja dan Lingkungan Kerja Non Fisik 

terhadap Kinerja Karyawan Part Time Generasi Z di Chiller Café ... 92 

BAB V SIMPULAN DAN SARAN .................................................................... 94 

5.1 Simpulan............................................................................................. 94 

5.2 Saran ................................................................................................... 96 

DAFTAR PUSTAKA .......................................................................................... 98 

LAMPIRAN ....................................................................................................... 103 

BIODATA PENULIS ........................................................................................ 129 

 

 

 

 

 



 
 

xii 
 

DAFTAR TABEL 

No. Judul Hal. 

 

1.1 Target dan Realisasi Penjualan di Chiller Café Bulan Januari - September 

Tahun 2024 .................................................................................................. 17 

2. 1 Penelitian Terdahulu ....................................................................................36 

3.1  Sebaran Karyawan Part Time Generasi Z Chiller Cafe ................................48 

3.2    Operasionalisasi Variabel............................................................................. 49 

3.3    Formasi Nilai, Notasi dan Predikat Pernyataan Positif ................................ 56 

3.4    Formasi Nilai, Notasi dan Predikat Pernyataan Negatif .............................. 56 

4.1 Kriteria Penilaian Untuk Setiap Indikator Fleksibilitas Kerja ..................... 65 

4.2    Klasifikasi dan Rekapitulasi Data Fleksibilitas Kerja pada Karyawan Part 

Time Gen Z di Chiller Cafe ......................................................................... 66 

4.3  Kriteria Penilaian Indikator Fleksibilitas Kerja Secara Keseluruhan .......... 69 

4.4  Kriteria Penilaian Untuk Setiap Indikator Lingkungan Kerja Non Fisik .... 71 

4.5  Klasifikasi dan Rekapitulasi Data Lingkungan Kerja Non Fisik pada 

Karyawan Part Time Gen Z di Chiller Cafe ................................................ 72 

4.6  Kriteria Penilaian Indikator Lingkungan Kerja Non Fisik Secara Keseluruhan

 ..................................................................................................................... 75 

4.7  Kriteria Penilaian Untuk Setiap Indikator Kinerja Karyawan ..................... 77 

4.8  Klasifikasi dan Rekapitulasi Data Kinerja Karyawan pada Karyawan Part 

Time Gen Z di Chiller Cafe ......................................................................... 78 

4.9  Kriteria Penilaian Indikator Kinerja Karyawan Secara Keseluruhan .......... 81 

4.10  Uji Kolmogorov-Smirnov ............................................................................ 83 

4.11  Uji Linieritas Fleksibilitas Kerja Dengan Kinerja Karyawan...................... 84 

4.12  Uji Linieritas Lingkungan Kerja Non Fisik Dengan Kinerja Karyawan ..... 84 

4.13  Uji Multikolinearitas .................................................................................... 85 

4.14  Uji Heteroskedastisitas ................................................................................ 85 

4.15  Uji Auto Korelasi ......................................................................................... 86 

 

 



 
 

xiii 
 

DAFTAR GAMBAR 

No. Judul Hal. 

1.1 Penduduk Indonesia Menurut Generasi Tahun 2023................................... 15 

3.1    Model Penelitian ..........................................................................................55 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 
 

DAFTAR LAMPIRAN 

No. Judul Hal. 

1.  Jadwal Penelitian ....................................................................................... 104 

2.  Struktur Perusahaan Chiller Cafe .............................................................. 105 

3.  Kuesioner ................................................................................................... 106 

4.  Analisis Deskriptif ..................................................................................... 111 

5.  Rekapitulasi Data Kuesioner ..................................................................... 113 

6.  Data Sucessive Interval .............................................................................. 116 

7.  Uji Validitas ............................................................................................... 119 

8.  Uji Reliabilitas ........................................................................................... 123 

9.  Uji Asumsi Klasik ..................................................................................... 124 

10.  Analisis Regresi Berganda ......................................................................... 127 

11.  Analisis Koefisien Determinasi Dan Non Determinasi ............................. 127 

12.  Tabel R Product Moment........................................................................... 128 

 


