DAFTAR ISI

Halaman
LEMBAR PENGESAHAN ......citie ettt eneas i
PERNYATAAN ORISINALITAS SKRIPSI ....c..cooiiiiieiiceceeee e ii
ABSTRACT ..ttt bbbttt ene s iii
ABSTRAK .ottt ettt ettt e e enean v
KATAPENGANTAR ..ottt %
DAFTAR ISttt eneas iX
DAFTAR TABEL ...ttt sttt nne s Xi
DAFTAR GAMBAR ...ttt nre s Xii
BAB L.ttt 1
PENDAHULUAN ...ttt ans 1
1.1 Latar Belakang Penelitian...........ccocooiieiiiiiiiienc e 1
1.2 Identifikasi Masalah.............ccoeiiiiiiiiieeee e 6
1.3 Tujuan Penelitian ...........ooiiiiiiieee e 7
1.4 Kegunaan Penelitian ...........ccccviveiiiieiie e 7
I R =TT 1§ TP PTTR PP 7
14,2 PraKLiS ..oeeveeeie ettt sttt 8
1.5 Lokasi dan Jadwal PENnelitian............ccocvviiniiiniiiennseeeee e 8
1.5.1 LOKaSi PENEIITIAN. .........coeiiiiieciieeceee e 8
1.5.2 JadwWal PENEIItIAN. .........ooeiieeie e 9
BAB I ... bt 10
TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN, DANHIPOTESIS ..10
2.1 TINJAUAN PUSEAKA ..ot 10
2.1.1 SEIES KBIA .vvevieieitiecie ettt 10
2.1.2 BUFNOUL ...ttt sttt et 11
2.1.3 KOMItMEN OFQaNISASI......c.veveeirieniiriisiesiesie ettt 13
2.1.4 Penelitian TerdanUlU ..........cccooiiiiiiiiiiie e 14
2.2 Kerangka PeMIKIFaN. ..........ooiiiiiieieiie e 19
P B o ] o101 (=T PSSRSO 24
BAB ... e bbb 25
OBJEK DAN METODE PENELITIAN ....ccoiiiiiiieeee e 25
3.1 ODjJek PeNelitian.........cccveiieiiiieieeie et 25
3.2 Metode PENEItIaN .........ccccoiiiiiiieiee e 25
3.2.1 Operasionalisasi Variabel ..............ccooviiiiiiiiiiie 25
3.2.2 Teknik Pengumpulan Data ...........ccccoverieeiieiiieiieiece e 27
3.2.3 Metode Pengumpulan Data ..........ccccevvveiiiiiieiieccic e 28
3.3 MOdel PENEIILIAN ..o 29
3.4 Teknik ANAliSiS Data.........ccccvriiiriieieie i 30
3.4.1 Analisis Statistik Deskriptif..........cccovveririinieiieree e 31
3.4.2 Uji Validitas dan Reabilitas ...........ccocoovvrieieieie i 32
3.4.3 Uji ASUMSI KISIK.......c.eeveiiiciieic e 33
3.4.4 Method Of Succesive Interval (MSI1)........ccccoveviiiiiiiiiie e 34
3.4.5 Analisis Jalur (Path AnalySis) ........ccccuuiurririiiiie s 35
3.4.6 Pengujian HIPOLESIS ......cccveiieiiieiiiiic et s 36
BAB IV ettt re e enes 39



HASIL DAN PEMBAHASAN ......ooit s 39

4.1 HaSI PENElITIAN........ccoiiiiiieieee e 39
4.1.1 Statistik DeSKIPLIT .........coviiieiiiee s 39
4.1.1.1 Karakteristik RESPONUEN.........ccoiiiiiiieiesieieeeee e 39

4.1.1.2 Nilai Jenjang Interval (NJI) ......cooiveiiiieiieccce e 42

4.1.2 Uji Validitas dan Reliabilitas ............cccoovveviiiviiiiic e, 50

4.1.3 Method of Successive Interval (MS1)........cccovviiieiieiie i 51
4.2.4 Uji ASUmMSI KISIK.......ccooiiiiieiiccccce e 52

4.1.5 Analisis Jalur (Path Analysis).........ccccovvveiiiiiiiiecce e, 55

4.1.6 UJI HIPOTESIS ...ttt 57

4.2 PEMDANASAN ...t 59
4.2.1 Pengaruh Stres Kerja Terhadap Komitmen Organisasi ...................... 59

4.2.2 Pengaruh Burnout Terhadap Komiten Organisasi ..........ccccoccevervennnnn 61

BAB Vet bt re s 63
SIMPULAN DAN SARAN ..ottt 63
5.1 SIMPUIAN ..ot re e sreenee s 63
0.2 SAFAN ...ttt b et e e nae e neennnas 63
DAFTAR PUSTAKA ..ottt nne s 66
LAMPIRAN Lttt bbb b eneas 69
BIODATAPENULIS ..ottt 89



