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This study aims to determine and analyze the effect of Job Stress and Burnout on 

Organizational Commitment in Generation Z Employees (case study in coffee shops 
in Tasikmalaya City). This study uses a quantitative approach with a survey method 
using a Likert scale questionnaire. The sampling technique was carried out by 

purposive sampling, namely a sample determination technique by determining the 
desired sample criteria. The sample of this study was generation Z employees who 
worked in coffee shops in Tasikmalaya City who had worked for more than 6 

months, totaling 150 respondents. The data analysis tool used was path analysis 
using SPSS version 27 software. The results showed that Job Stress had no effect 

on Organizational Commitment. Burnout had an effect on Organizational 
Commitment. In other words, Job Stress has not been able to have an impact on 
decreasing employee Organizational Commitment, while the higher the level of 

Burnout felt by employees, the lower the level of organizational commitment owned 
by generation Z employees who worked in coffee shops in Tasikmalaya City. 

 
Keywords: Job stress, Burnout, Organizational Commitment 

 

 

 

 

 

 

 

 

 

 

 


