TABLE OF CONTENTS

APPROVAL SHEET ..ot i
LEMBAR PERNYATAAN ..ottt Al
ABSTRAK ..t bbbttt b b ne s 0\
ABSTRACT ..ttt bbbt et e s e sttt st bt e %
PREFACE . ... oottt bbbttt bbb Vi
ACKNOWLEDGMENTS ..ot Vil
TABLE OF CONTENTS ..ottt Viii
LIST OF TABLES ... ..ot X
LIST OF ENCLOSURES........ooo it xi
CHAPTER 1L INTRODUCTION .....coiiiiiiie sttt tee e svee e 1
A. Background of the StUAY ... e 1
B. Formulation of the Problem ... 3
C. Operational DefiNitioNS ..........ccceiiieiiiie e 3
1. Public Speaking PerformancCe .........ccocuuiviiieieiee e 3

2. Public Speaking ANXIELY ..o 3

3. Online PUblic SPeaking..........ccccviiieiiiieieee e 3

4. Offline PUDIIC SPeaking ......ccoovviiiiiiiiiiiee e 3
D. AIMS Of the STUAY ........coviiiiee e 3
E. Significances of the StUAY. ........ccoiiiiiiii s 4
1. PractiCal USE.......ooioiiiiiiiee e 4

2. EMPIFICAI USE.....oioiiiciiee et 4
CHAPTER 2 LITERATURE REVIEW ..ot 5
A. Theoretical FrameWorK ..........ccoooiiiiiiiiiiieere e 5
1. Public Speaking and Anxiety in EFL Context...........ccccoeeeevvevieiiiecniennn, 5

2. Types of PUblic SPeaking..........cccooveiiiieiicie e 6

3. Public Speaking ANXIety (PSA) ......coiiiieiiiie e 8

4. Public Speaking Anxiety in Online and Offline Contexts.............cc.c...... 8

B. Theoretical Framework: Bronfenbrenner’s Ecological Theory............... 10

viil



L MICTOENEEBIEL turruarsrssasnressnnnsssnnnsssnsmss sms st sms et ms i 000 0 000 102 EE LR AR R R AR AR R

e T T
T L

C. Study of the Belevant Research wemummsemmssmssmsassssassssassssaasssansns
CHAPTER I RESEARCH PROCEDURES ...ccimmsmmssms e ssansssssnsssnnsns
A, Method of the Rezearch ..o
B. Setting and Participantz.omsmmmesmams s s
C. Data Colletiom s s s
D Data Analysis cemesmsesme s s s s s s s
1. Familiarizing the Data oeeommmesmmmmsmamsmamsmassmsss s,

« Generating Initial Codes.mmmmmmmesmamsmamsmassmsss s

[

3. Searching for Themes ..ummmsesmmmssmamssmamssmassmass s,

4. Beviewing Themes e msss manssmanssmassssassssaasssasssssssss s s

£, Defining and Naming Themes .

6. Producing the Report v mamssmamssmasssmssssasssasss s o

E. Time and Place of the Rezearch s
CHAPTER 4 RESEARCH FINDINGS AND DISCUSSION .vvvvanessssasssnanns
Al MO OE T EERELL caarrrransriisassrsssnnrn an b s s s sm s 428 £ 388 48 SRR SRR AR A PR
1. Offline Microsyztem of EFL Stodents* Public Speaking Anxisty .uu

1. Online Microzystem of EFL Stodentz’ Public Speaking Anxiety o

B T S
1. Offline Mezozyzstem of EFL Students* Public Speaking Anxiety v

2. Oaline Mezozyztem of EFL Students* Public Speaking Anxiety..uun

C. Macrosyatem s s s s s s manss s e
1. Offline Macrozystem of EFL Students* Public Speaking Anxiety .uu
2. Oaline Macrozyvstem of EFL Students® Public Speaking Anxiet¥.u.
CHAPTER & CONCLUSION AND SUGGESTIONS ..o sssanmssssasssnanns
AL Coneluzsion .o s s s

T T T



