
 

xi 
 

TABLE OF CONTENT 

APPROVAL SHEET ............................................................................................ ii 

APPROVAL SHEET ........................................................................................... iii 

LEMBAR PERNYATAAN .................................................................................... iv 

PERSONAL PAGE (MOTTO) ............................................................................. v 

ABSTRAK .............................................................................................................. vi 

ABSTRACT ......................................................................................................... vii 

PREFACE ........................................................................................................... viii 

ACKNOWLEDGMENTS ................................................................................... ix 

TABLE OF CONTENT ....................................................................................... xi 

LIST OF TABLES ............................................................................................. xiii 

LIST OF FIGURES ........................................................................................... xiv 

LIST OF ENCLOSURES .................................................................................. xvi 

CHAPTER I INTRODUCTION ........................................................................... 1 

A. Background of the Study .............................................................................. 1 

B. Formulation of the Problems ........................................................................ 2 

C. Operational Definitions ................................................................................. 2 

D. Aims of the Study ........................................................................................... 3 

E. Significances of the Study ............................................................................. 3 

CHAPTER II LITERATURE REVIEW ............................................................. 4 

A. Theoretical Framework ................................................................................ 4 

B. Study of the Relevant Research .................................................................. 10 

CHAPTER III RESEARCH METHODOLOGY ............................................. 13 

A. Method of the Research .............................................................................. 13 

B. Research Object ........................................................................................... 13 

C. Data Collection ............................................................................................. 14 

D. Data Analysis ............................................................................................... 15 

E. Time and Place of the Study ....................................................................... 17 

CHAPTER IV  RESEARCH FINDINGS AND DISCUSSION ....................... 19 

A. Research Findings ....................................................................................... 19 



 

xii 
 

B. Discussion ..................................................................................................... 35 

CHAPTER V CONCLUSION AND SUGGESTION ....................................... 39 

A. CONCLUSION ............................................................................................ 39 

B. SUGGESTIONS ........................................................................................... 40 

REFERENCES ..................................................................................................... 41 

ENCLOSURE ....................................................................................................... 45 

 

  


	TABLE OF CONTENT

