
 

 

x 

 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL .............................................................................................. i 

MOTTO ................................................................................................................ iii 

ABSTRACT ........................................................................................................... v 

ABSTRAK ............................................................................................................ vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

BAB I  PENDAHULUAN ..................................................................................... 1 

1.1 Latar Belakang Penelitian ............................................................................. 1 

1.2 Identifikasi Masalah ...................................................................................... 7 

1.3 Tujuan Penelitian .......................................................................................... 7 

1.4 Kegunaan Hasil Penelitian ............................................................................ 8 

1.4.1 Kegunaan Pengembangan Ilmu ............................................................. 8 

1.4.2 Kegunaan Praktis ................................................................................... 8 

1.5 Lokasi dan Waktu Penelitian ........................................................................ 9 

1.5.1 Lokasi Penelitian .................................................................................... 9 

1.5.2 Waktu Penelitian .................................................................................. 10 

BAB II TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN DAN 

HIPOTESIS ......................................................................................................... 11 

2.1 Tinjauan Pustaka ......................................................................................... 11 

2.1.1 Teori Intermediasi Keuangan (Financial Intermediation Theory)....... 11 

2.1.2 Teori Risiko Kredit (Credit Risk Theory) ............................................ 12 

2.1.3 Non Performing Loan (NPL) ............................................................... 14 

2.1.3.2 Penyebab Terjadinya Non Performing Loan (NPL) ......................... 16 

2.1.4 Penyaluran Kredit................................................................................. 20 

2.2 Penelitian Terdahulu ................................................................................... 26 

2.3 Kerangka Pemikiran .................................................................................... 33 



 

 

xi 

 

2.4 Hipotesis ...................................................................................................... 37 

BAB III OBJEK DAN METODE PENELITIAN ............................................ 38 

3.1 Objek Penelitian .......................................................................................... 38 

3.1.1 Sejarah PT Bank Central Asia Tbk ...................................................... 38 

3.1.2 Visi dan Misi PT Bank Central Asia Tbk ............................................ 41 

3.2 Metode Penelitian........................................................................................ 41 

3.2.1 Jenis Penelitian ..................................................................................... 41 

3.2.2 Operasionalisasi Variabel..................................................................... 43 

3.2.3 Teknik Pengumpulan Data ................................................................... 43 

3.2.3.1 Jenis dan Sumber Data ...................................................................... 43 

3.3 Model Penelitian ......................................................................................... 45 

3.4 Teknik Analisis Data ................................................................................... 46 

3.4.1 Analisis Deskriptif ............................................................................... 46 

3.4.2 Pengujian Asumsi Klasik ..................................................................... 47 

3.4.3 Analisis Regresi Linear ........................................................................ 49 

3.4.4  Uji Hipotesis ....................................................................................... 49 

3.4.5 Uji Koefisien Determinasi ................................................................... 51 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 52 

4.1 Hasil Penelitian ........................................................................................... 52 

4.2 Deskripsi Data Penelitian ............................................................................ 53 

4.2.3 Perkembangan Non Performing Loan (NPL) pada PT Bank Central 

Asia Tbk Periode 2011-2025 ........................................................................ 54 

4.2.2 Perkembangan Penyaluran Kredit pada PT Bank Central Asia Tbk 

Periode 2011-2025 ........................................................................................ 57 

4.2.3 Analisis Deskriptif Statistik ................................................................. 59 

4.2.4 Uji Asumsi Klasik ................................................................................ 61 

4.2.5 Uji Normalitas ...................................................................................... 62 

4.2.6 Uji Heteroskedastisitas ......................................................................... 64 

4.2.7 Uji Autokorelasi ................................................................................... 65 

4.2.8 Analisis Regresi Linear Sederhana ...................................................... 66 

4.2.9 Uji Hipotesis Parsial (Uji t) .................................................................. 69 



 

 

xii 

 

Tabel 4. 8 Hasil Uji Hipotesis Parsial (Uji t) ................................................ 70 

4.2.10 Koefisien Determinasi ........................................................................ 71 

4.3 Pembahasan ................................................................................................. 72 

4.3.1 Perkembangan Non Performing Loan (NPL) pada PT Bank Central 

Asia Tbk Periode 2011–2025 ........................................................................ 72 

4.2.3 Perkembangan Penyaluran Kredit pada PT Bank Central Asia Tbk 

Periode 2011–2025 ....................................................................................... 74 

4.3.1 Pengaruh Non Performing Loan (NPL) terhadap Penyaluran Kredit 

pada PT Bank Central Asia Tbk Periode 2011–2025 ................................... 77 

BAB V  SIMPULAN DAN SARAN ................................................................... 81 

DAFTAR PUSTAKA .......................................................................................... 85 

BIODATA PENULIS .......................................................................................... 97 

 

 

 

  


	DAFTAR ISI

