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ABSTRACT 

 

THE EFFECT OF COMMUNICATION AND WORK DISCIPLINE 

ON EMPLOYEE PERFORMANCE 

(A Research On Production Employees Of CV Sukahati Pratama Tasikmalaya) 
 

 

By: 

ASTIN NALURITA RUSMANA 

NIM. 193402088 

 

 

Guide I : Gusti Tia Ardiani 

Guide II : Alfin Nur Fahmi Mufreni 

 

 

This study aimed to examine and analyze communication, work discipline, 

employee performance, and the influence of communication and work discipline on 

the performance of production employees at CV Sukahati Pratama Tasikmalaya. 

Employing a quantitative survey approach, the study utilized a census technique 

where the entire population of production employees also served as the sample. 

Data were collected through Likert-scale questionnaires, transformed via the 

Method of Successive Interval, and analyzed using multiple linear regression. 

Descriptive findings indicated that communication, work discipline, and employee 

performance were all rated at a moderate level. Partially, communication 

demonstrated a positive yet statistically nonsignificant effect on employee 

performance, whereas work discipline exhibited a negative and nonsignificant 

effect. Simu ltaneously, neither communication nor work discipline significantly 

influenced employee performance. These results suggest that performance within 

mechanical and strictly standardized production environments is largely 

determined by other factors, such as production technology, employee capability, 

incentive systems, working conditions, and operational process management. 
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ABSTRAK 
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Penelitian ini bertujuan untuk mengetahui dan menganalisis komunikasi, disiplin 

kerja, dan kinerja karyawan serta pengaruh komunikasi dan disiplin kerja terhadap 

kinerja karyawan bagian produksi CV Sukahati Pratama Tasikmalaya. Penelitian 

menggunakan metode survei dengan pendekatan kuantitatif. Populasi sekaligus 

sampel penelitian adalah karyawan bagian produksi yang ditentukan melalui teknik 

sensus. Data dikumpulkan menggunakan kuesioner skala Likert, ditransformasikan 

melalui Method of Successive Interval, dan dianalisis dengan regresi linear 

berganda. Hasil analisis deskriptif menunjukkan bahwa komunikasi berada pada 

kriteria cukup, disiplin kerja berada pada kriteria cukup, dan kinerja karyawan 

berada pada kriteria cukup. Secara parsial, komunikasi memiliki arah pengaruh 

positif tetapi tidak signifikan terhadap kinerja karyawan sedangkan disiplin kerja 

memiliki arah negatif dan tidak signifikan. Secara simultan, komunikasi dan 

disiplin kerja tidak berpengaruh signifikan terhadap kinerja karyawan. Hal ini 

mengindikasikan bahwa kinerja pada lingkungan produksi yang mekanis dan 

berstandar ketat lebih banyak ditentukan oleh faktor lain, seperti teknologi 

produksi, kemampuan kerja, sistem insentif, kondisi kerja, dan pengelolaan proses 

operasional. 
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