DAFTAR PUSTAKA

Buku

Armstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resource
Management Practice (15th Edition). KoganPage.

Hair, J. F., Hult, G. T. M., & Ringle, C. M. (2017). A Primer on Partial Least
Squares Structural Equation Modeling ( PLS-SEM ) (2nd Edition). Sage.

Robbins, S. P. ., & Judge, T. (2023). Organizational behavior. Pearson Education,
Limited.

Saputra, A. F., & Masdupi, E. (2025). Work life balance Di Dunia Kerja (Edisi
Pertama). PACE.

Sugiyono, P. D. (2023). Metode Penelitian Kuantitatif Kualitatif dan R & D (Edisi
ke 2). Alfabeta.

Jurnal dan lain lain

Abdullah, H., Kabia, P. S. K., & Pandey, P. (2022). Impact Of Work Life Balance
On Job Satisfaction : A Study Of Chhattisgarh. Journal of Positive School
Psychology, 6(8), 126—135.

Akbari, K., Eigruber, M., & Vetschera, R. (2024). EURO Journal on Decision
Processes Risk attitudes : The central tendency bias. EURO Journal on
Decision Processes, 12(November 2023), 100042.
https://doi.org/10.1016/j.ejdp.2023.100042

Baisa, Q. N. M., & Nilasari, B. M. (2022). Mediation Role Of Work-Life Balance
On The Effect Of Job Demand And Workplace Resources On Nurse Job
Satisfaction. Journal of Applied Management, 20(3).

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model :
state of the art. 22(3), 309-328. https://doi.org/10.1108/02683940710733115

Bakker, A. B., & Demerouti, E. (2016). Job Demands — Resources Theory :
Taking Stock and Looking Forward. Journal of Occupational Health
Psychology. https://doi.org/http://dx.doi.org/10.1037/0cp0000056
CITATION

Bian, X., & Sukor, M. S. M. (2024). The mediating effect of work- life balance on
the relationship between work-family conflict and psychological well-being
among Chinese working women. Scientific Report, 1-9.
https://doi.org/https://doi.org/10.1038/s41598-024-79322-1

BPS. (2023). Statistik Penyediaan Makanan dan Minuman.

Cavallari, J. M., Laguerre, R., Ferguson, J. M., Garza, J. L., Suleiman, A. O., Mc,
C., Lombardi, P., Farrell, J. L. B., & Dugan, A. G. (2022). The development

119



120

and initial validation of a new working time scale for full - time workers with
non - standard schedules. BMC Public Health, 1-14.
https://doi.org/10.1186/s12889-022-13963-7

Choi, H., & Marinescu, 1. (2025). Work attendance anxiety , precarious work
schedules , and job satisfaction of essential retail workers during the early
COVID-19 pandemic. 1-18. https://doi.org/10.1371/journal.pone.0318586

Costa, G. (2010). Shift Work and Health : Current Problems and Preventive
Actions. Safety and Health at Work, 1(2), 112—123.
https://doi.org/10.5491/SHAW.2010.1.2.112

Costa, G., & Milia, L. Di. (2008). Aging and shift work: a complex problem to
face. 25, 165—-181. https://doi.org/10.1080/07420520802103410

Demerouti, E., Bakker, A. B., & Schaufeli, W. B. (2001). The Job Demands-
Resources Model of Burnout. 86(3), 499-512. https://doi.org/10.1037//0021-
9010.86.3.499

Djaganata, A. D., & Pusparini, E. S. (2024). Factors Influencing Job Change
Desire : An Empirical Study on Employees in Startup Environments. Journal
of Theoretical and Applied Management, 17(2).

Ferdinand. (2006). Metode Penelitian Manajemen: pedoman penelitian untuk
penelitian skripsi, tesis dan disertasi ilmu manajemen.
https://api.semanticscholar.org/CorpusID:221196914

Frazier, C. (2023). Working Around the Clock: The Association between Shift
Work, Sleep Health, and Depressive Symptoms among Midlife Adults. HSS
Public Acces, 13(2), 97-110.
https://doi.org/10.1177/21568693231156452.Working

Gallup. (2025). State of the Global Workplace Understanding Employees,
Informing Leaders.

Gao, N., Zheng, Y., Yang, Y., Huang, Y., Wang, S., Gong, Y., Zeng, N., Ni, S.,
Wu, S., Su, S., Zhang, Z., Yuan, K., Shi, L., Zhang, Z., & Yan, W. (2024).
brain sciences Association between Shift Work and Health Outcomes in the
General Population in China : A Cross-Sectional Study. MDPI, 1-13.

Gaur, J., & Tarkar, P. (2025). Relationship Between Work Life Balance with Job
Satisfaction in Organization : A Systematic Review of the Empirical
Research. 29(1), 1-30. https://doi.org/10.58691/man/207992

Gazi, A., Faizal, M., Islam, A., Bin, M., Rahman, A., & Senathirajah, S. (2024).
Journal of Open Innovation : Technology , Market , and Complexity
Analyzing the impact of employee job satisfaction on their job behavior in

the industrial setting : An analysis from the perspective of job performance.
Elsevier, 10(November).

Ge, J., He, J., Liu, Y., Zhang, J., Pan, J., Zhang, X., & Liu, D. (2021). Effects of



121

effort-reward imbalance , job satisfaction , and work engagement on self-
rated health among healthcare workers. BMC Public Health, 1-10.
https://doi.org/https://doi.org/10.1186/s12889-021-10233-w

Greenhaus, J. H., & Allen, T. D. (2011). Work-Family Balance: A review and
Extension of The Literature. In Handbook Occupational Health Psychology.

Greenhaus, J. H., & Powell, G. N. (2006). When Work And Family Are Allies : A
Theory Of Work-Family Enrichment. 31(1), 72-92.

Halawi, A., & Khashfeh, R. (2018). Effect Of Rotating Shift On Work-Life
Balance : Case Of Nurses In Lebanse Hospitals. International Journal of
Multidisciplinary Throught, 07(02), 153—172.

ILO. (2022). Working Time and Work-Life Balance Around the World.
International Labour Office.

Inegbedion, H. E. (2024). Work-life balance and employee commitment :
mediating effect of job satisfaction. Frontiers, May, 1-12.
https://doi.org/10.3389/fpsyg.2024.1349555

Isni, S. N. F., Amalia, L., & Anindita, R. (2022). Pengaruh Pembagian Waktu
Kerja Terhadap Keseimbangan. Jurnal limu Manajemen, 19(02), 68—83.

Jobstreet.com. (2022). 73% Karyawan Tidak Puas dengan Pekerjaan Mereka.
https://id.jobstreet.com/id/career-advice/article/73-karyawan-tidak-puas-
dengan-pekerjaan-mereka

Jung, Y. J., & Kim, H. (2025). Job Satisfaction , Quality of Life , and Turnover
Intention Among Nurses : A Comparative Study of Pattern-Based and
Rotating Shift Schedules. MDPI, 1-13.

Kazmierska, R., & Stankiewicz, K. (2016). Work — life balance : Does age
matter ? 55, 679—-688. https://doi.org/10.3233/WOR-162435

Kumparan.com. (2026). Indonesia Punya 461.991 Coffee Shop, Temoati Urutan
Pertama di Dunia. https://m.kumparan.com/kumparanfood/indonesia-punya-
461-991-coffee-shop-tempati-urutan-pertama-di-dunia-26b9caLquED

Makatha, M. E., & Assenga, M. P. (2025). The role of work shifts on employees ’
job satisfaction within the Tanzania Police Force : The case of Njombe
Region Police Force. Science Mundi, 5(2), 75-84.
https://doi.org/https://doi.org/10.51867/scimundi.5.2.7

Marsanda, H. (2024). Analisis Pengaruh Work Life Balance Terhadap Kepuasan
Kerja pada Karyawan Coffee Shop Second Space. 01(01).
https://jurnal.stebikhas.ac.id/index.php/uba%0A

Martins, D., Amaro, S., & Silva, S. (2021). The importance of shift work : The
hospitality sector. 1. https://doi.org/10.34624/rtd.v1136.10487

Mendrofa, 1. A., & Palupiningtyas, D. (2025). A Study on the Effects of Shift



122

Work Management on Employee Well-Being in the Manufacturing Sector.
Journal of Business Management and Econnomic Development, 3(02), 498—
518.

Motaghi, M. (2023). Investigating the Correlation between Shift Work and Job
Commitment and the Mediating Role of Work-Life Balance among

Emergency Medical Personnel. Journal of Social Behaviour and Community
Health, 7(1), 1009-1017.

Mualif, M. A. (2024). Pengaruh Shift Work Dan Organizational Support
Terhadap Kepuasan Kerja Karyawan PT . Ceria Jasa Tambang Pratama (
CJTP ). x.

Musawer, A., Amarkhil, D. K., & Laiq, M. (2021). Factors Influencing
Employees’ Intention To Leave Job. International Journal Of Innovation In
Engineering Research And Technology, 8(2), 43-53.

Nasution, N., & Ali, M. (2020). The Importance Of Work Life Balance To
Improve Work Satisfaction. Jambura Science Of Management, 2(2).

Park, K. (2018). Positivity Bias in Customer Satisfaction Ratings.

Putra, A. A. G. N. P. (2025). The Influence of Flexible Working Arrangement on
Job Satisfaction Mediated by Work-Life Balance Among Organic
Employees. Journal of Social Sains, 4(6), 361-375.

Putri, G. A. M., Maharani, S. P., & Nisrina, G. (2021). LITERATURE VIEW
PENGORGANISASIAN : SDM , TUJUAN. Jurnal Ekonomi Manajemen
Sistem Informasi, 3(3), 286—299.

Ramachandaran, S. D., Nuraini, R., & Doraisingam, P. (2024). Understanding
Work-Life Balance Challenges among Academic Professionals in Higher
Education : A Phenomenological Study. International Journal of Learning,
Teaching and Educational Research, 23(12), 130-147.
https://doi.org/https://doi.org/10.26803/ijlter.23.12.8

Rukmana, B. R. (2024). The Role of Work Life Balance in Increasing Job
Satisfaction and Em- ployee Well Being. International Activa-Passiva
Journal, 1(3), 192-207.

Sellero, M. C. S., Sellero, P. S., & Sanchez, E. F. (2025). Effect Of Shift Work On
Health And Job Satisfaction Of European Workers (EU-28): A Cross-
Sectional And Longitudinal Study. Revista De Economia Mundial, 57-78.
https://doi.org/http://dx.doi.org/10.33776/EUHU/rem.v0i171.8128

Silva, I., & Costa, D. (2023). Consequences of Shift Work and Night Work : A
Literature Review. MDPI, 1-17.

Siregar, K., & Rizky, M. C. (2025). Strategi Manajemen SDM dalam
Meningkatkan Kepuasan Kerja Karyawan. Yos Soedarso Economics Journal,
7(1), 46-50. https://ejurnal.yossoedarso.ac.id/



123

Tamin, J., Robiani, B., & Teguh, M. (2024). Food And Beverage Industry Sector
Linkages In Indonesia. Equity.: Jurnal Ekonomi, 12(01), 83-94.
https://doi.org/10.33019/equity.v

Triansyah, A. A. (2024). Manajemen Sumber Daya Manusia. Jurnal llmiah
Ekonomi Dan Bisnis, 1(1), 11-20.

Walean, R. H., Gerungan, C. A., & Mandagi, D. W. (2025). Work-Life Balance as
a Mediator of Job Satisfaction among Indonesian Expatriates. Jurnal
Akuntansi, Keuangan, Dan Manajemen (JAKMAN), 6(4), 865-879.
https://doi.org/10.35912/jakman.v6i4.4514

Wang, Z., & Zhang, G. (2025). Association between nonstandard work schedules
and employees ’ self-rated mental health with perceived work stress , work —
family conflict and job satisfaction as psychosocial mediators : a national
study in China. Frontiers, May, 1-12.
https://doi.org/10.3389/fpsyg.2025.1561653

Wilson, J., Thompson, R., & Rodriguez, E. (2024). Systemic approaches to shift
work management: Operational efficiency and human sustainability. Human
Factors, 66. https://doi.org/https://doi.org/10.1177/00187208241234567

Woéhrmann, A. M., Miiller, G., & Ewert, K. (2020). Shift Work and Work-Family
Conflict : A Systematic Review. Sozialpolitik, 3, 1-26.

Yogata, F. S. H. S., Purba, Y. K., & Jonatan, R. R. (2023). Pengaruh Shift Work,
Work Overload, Dan Work Life Balance Terhadap Job Perfomance Dengan
Time Management. Jurnal Sosial Dan Sains, 3(10), 398-417.



