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The objective of this research was to determine the effect of workload, job stress, 

and work-life balance on turnover intention among Generation Z employees at The 

Allure Villas Pangandaran. The method used in this research is a quantitative 

method with a descriptive and verificative approach. The sampling technique used 

was saturated sampling, with Generation Z employees as respondents. The data 

collection technique used to obtain primary data was through questionnaires using 

a Likert scale of 1–5. The collected data were analyzed using Partial Least Square–

Structural Equation Modeling (PLS-SEM) with the assistance of SmartPLS 4.1.1 

software. The results of hypothesis testing show that: (1) workload has a significant 

positive effect on turnover intention; (2) job stress has a significant positive effect 

on turnover intention; and (3) work-life balance has a significant negative effect on 

turnover intention. These findings indicate that the main factors influencing 

turnover intention are workload and job stress. 

Keywords: Workload, Job Stress, Work-Life Balance, Turnover Intention, 

Generation Z 
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Penelitian ini bertujuan untuk mengetahui pengaruh beban kerja, stres kerja, dan 

work-life balance terhadap turnover intention pada karyawan Generasi Z di The 

Allure Villas Pangandaran. Metode penelitian yang digunakan adalah metode 

kuantitatif dengan pendekatan deskriptif dan verifikatif. Teknik penarikan sampel 

menggunakan metode sampling jenuh dengan responden karyawan Generasi Z. 

Teknik pengumpulan data dilakukan melalui penyebaran kuesioner disusun 

menggunakan skala Likert 1-5. Data yang telah terkumpul dianalisis menggunakan 

metode Partial Least Square–Structural Equation Modeling (PLS-SEM) dengan 

bantuan perangkat lunak SmartPLS 4.1.1. Hasil penelitian menunjukkan bahwa: (1) 

beban kerja berpengaruh positif dan signifikan terhadap turnover intention, (2) stres 

kerja berpengaruh positif dan signifikan terhadap turnover intention, dan (3) work-

life balance berpengaruh negatif dan signifikan terhadap turnover intention. 

Temuan ini menunjukkan bahwa faktor utama yang memengaruhi turnover 

intention adalah beban kerja dan stres kerja. 

 Kata kunci: Beban Kerja, Stres Kerja, Work-Life Balance, Turnover Intention, 

Generasi Z  
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