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Penelitianاiniاbertujuanاuntukاmenganalisisاpengaruhاmanajemenاpersediaanاdanاsupply 

chain managementا terhadapا kinerja operasional padaا apotekا diا Tasikmalayaا Raya.ا

Penelitianا padaا Apotekا diا Tasikmalayaا Rayaا menggunakanا metodeا surveiا denganا

pendekatanاkuantitatifاsertaاdataاyangاdigunakanاadalahاdataاprimer.اSampelاpenelitianا

berjumlahا35ا respondenا yangاdiambilاmenggunakanا teknikاnon-probability sampling,ا

denganاTeknikاpengumpulanاdataاmenggunakanاkuesioner.اAlatاanalisisاyangاdigunakanا

dalamا penelitianا iniا adalahا SPSSا Versا ا.27 Hasilا penelitianا menunjukanا bahwaا

manajemen persediaan memilikiا pengaruhا positif danا supply chain managementا

memilikiا pengaruhا positifا terhadap kinerja operasional padaاApotekا diا Tasikmalayaا

Raya. 
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ABSTRACT 
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This study aims to analyze the influence of inventory management and supply chain 

management on operational performance at pharmacies in Tasikmalaya Raya. 

Conducting research on pharmacies in Tasikmalaya Raya, this study utilizes a survey 

method with a quantitative approach, employing primary data. The research sample 

consists of 35 respondents selected through a non-probability sampling technique, with 

data collected via questionnaires. SPSS Version 27 was used as the analytical tool in this 

study. The results indicate that both inventory management and supply chain management 

have a positive influence on operational performance at pharmacies in Tasikmalaya 

Raya. 
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