
 
 

xi 
 

DAFTAR TABEL 

 

Nomor Judul     Halaman 

Tabel 1.1 Jadwal Penelitian ........................................................................ 11 

Tabel 2.1 Penelitian Terdahulu .............................................................................. 26 

Tabel 3.1 Operasional Variabel ............................................................................. 55 

Tabel 3.2 Skala Pengukuran .................................................................................. 68 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin .......................... 80 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia .......................................... 81 

Tabel 4.3 Uji Statistik Deskriptif .......................................................................... 82 

Tabel 4.4 Klasifikasi Penilaian Untuk Setiap Indikator Diferensiasi Produk ....... 85 

Tabel 4.5 Rekapitulasi Diferensiasi Produk .......................................................... 85 

Tabel 4.6 Klasifikasi Penilaian Untuk Indikator Diferensiasi Produk Secara 

Keseluruhan........................................................................................................... 97 

Tabel 4.7 Klasifikasi Penilaian Untuk Setiap Indikator Kepercayaan Nasabah . 100 

Tabel 4.8 Rekapitulasi Kepercayaan Nasabah .................................................... 100 

Tabel 4.9 Klasifikasi Penilaian Untuk Indikator Kepercayaan Nasabah Secara 

Keseluruhan......................................................................................................... 106 

Tabel 4.10 Uji Validitas ....................................................................................... 108 

Tabel 4.11 Uji Reliabilitas ................................................................................... 109 

Tabel 4.12 Tabel Nilai Skala ................................................................................ 111 

Tabel 4.13 Uji Normalitas .................................................................................... 112 

Tabel 4.14 Uji Heteroskedastisitas ....................................................................... 113 

Tabel 4 15 Uji Glejser .......................................................................................... 114 

Tabel 4.16 Regresi Linier Sederhana ................................................................... 115 

Tabel 4.17 Uji T ................................................................................................... 116 

Tabel 4.18 Uji Koefisien Korelasi ........................................................................ 117 

Tabel 4.19 Uji Koefisien Determinasi .................................................................. 119 

 

 


