DAFTAR ISI

Hal
IMIOTTO.....ceeeeeee ettt e e ettt e e ettt e e e e s bb e e e e s anbbe e e e s anees i
PERNYATAAN ORISINALITAS TUGAS AKHIR.......ccccceviiiuiiiiniinnnnnne. ii
ABSTRAK ... .ot iii
ABSTRACT ..ottt iv
KATA PENGANTAR ... ..ottt v
LEMBAR PERSEMBAHAN .......oooiiiiiiiiiiiiiee et viii
DAFTAR IST ..ot e et e e e nntre e e e ix
DAFTAR TABEL ..ottt xii
DAFTAR GAMBAR ... ..o xiv
BAB 1 PENDAHULUAN ...t 1
1.1 Latar Belakang Penelitian ..........ccccoooviiiiiiiiiiiiiiiiiiiicce e 1
1.2 Identifikasi Masalah ...........cccccooiiiiiiiii e 5
1.3 Tujuan Penelitian..........ooouviiiiiiiiiiiiiiiiii e 5
1.4  Kegunaan Hasil Penelitian...........ccccvvviiiiiiiiiiiiiiiiiiic i 6
1.4.1 Kegunaan Pengembangan IImu.............coeuviviiiiiiiiniiiiiiiiiiieee i 6
1.4.2 Kegunaan PraktiS............uoeiiiiiiiiiiiiiiees i 7
1.5 Lokasi dan Waktu Penelitian............ccoceeoiiiiiiiiii e 8
1.5.1 Lokasi Penelitian ...........cc.eeeiiiiiiiiiiiiiiicciee e 8
1.5.2 Waktu Penelitian..........cccveieiiiiiiii et 9
BAB II TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN, DAN
HIPOTESIS .ot e st e e e e 11
2.1 Tinjauan Pustaka ...........cccooiiiiiiiiiic e 11
2.1.1 GFANA TREOTY ..ot 11
2.1.1.1 Financial Intermediation Theory..........c.c.ccocvuveiiiiiiiaiiiiineeann, 11
2.1.1.2 Income Diversification TREOTY .............ccccccouiviiiiiiiiiiaiiiiineenn, 12
2.1.2 Perbankan dan Kinerja Keuangan Bank ...............ccccoociiiinnnnnn, 13
2.1.2.1 Pengertian Bank...........cccooiiiiiiiiiiii 13

X



2.1.2.2 Kinerja Keuangan Bank ............ccccooiiiiiiiii e 14

2.1.3 Return on Assets (ROA) .......ooooiiiiiii e 15
2.1.3.1 Pengertian Return on Assets (ROA) ....ccceeviiiiiiiiiiiiiieeiiieee, 15
2.1.3.2 Fungsi Return on Assets (ROA) dalam Perbankan....................... 16
2.1.3.3 Rumus dan Interpretasi Return on Assets (ROA).........cccoveviunnnn 17

2.1.4 Fee Based Income (FBI) .........ccocooiiiiiiii e 18
2.1.4.1 Pengertian Fee Based Income (FBI)..........cccoooiiniiiiiinn, 18
2.1.4.2 Komponen Fee Based Income (FBI) ............ccccccoiniiiiiiiiicnn, 20
2.1.4.3 Faktor yang Mempengaruhi Fee Based Income (FBI) ................. 21
2.1.4.4 Rumus dan Interpretasi Fee Based Income (FBI) ........................ 22

2.1.5 Hubungan Fee Based Income (FBI) terhadap Return on Assets (ROA)

................................................................................................................... 23

2.2 Penelitian Terdahulu............oooiiiiiiiiiii e 24
2.3 Kerangka PemiKiran ..........ccccoooiiiiiiiiiiiii e 28
2.4 HIPOTESIS 1vvvvveeeeeiiiiiietet e e e e e e ettt ettt e e e e e ettt e e e e e s st e e e e e e e s s snab b b e e ae s 30
BAB III OBJEK DAN METODE PENELITIAN...........coooiiiiiieiiieee 31
3.1 Objek Penelitian .........ccoeeriiiiiiiiiiiiiee e 31

3.1.1 Gambaran Umum PT Bank Mandiri (Persero) TbK ...........ccccccvvrennnns 31
3.1.1.1 Sejarah PT Bank Mandiri (Persero) TbK............ccccvvvvvveiiiiiiiinnnen, 31
3.1.1.2 Visi dan Misi PT Bank Mandiri (Persero) Tbk...............ccoeiuvnene 32
3.1.1.3 Logo dan Makna PT Bank Mandiri (Persero) TbK....................... 32

3.2 Metode Penelitian. ........cuuvveeiiiiiieeiiiiei et 33

3.2.1 Jenis Penelitian..........ccooiuiiiiiiiiiiic e 33

3.2.2 Operasionalisasi Variabel...........cccovvviiiiiiiiiiiiiiiiiiiiee e 34

3.2.3 Teknik Pengumpulan Data............coooovveeiiiiiiiiiiii e 35
3.2.3.1 DOKUMENLAST....ccvieiiiiiiieiiiiiie et 36
3.2.3.2 Studi Pustaka .......cocueiiiiiiic e 36

3.2.4 Populasi dan Sampel..........ccooiiiiiieiiiiiiieiiiec e 36
32,41 POPULAST ..ceeieiiiie et 36
3.2.4.2 SaMPEL....oiiiiiiiii e 37

3.2.5 Teknik Analisis Data..........ccooiiiiiiiiiiiiiiciiec e 38
3.2.5.1. Analisis Statistik Deskriptif...........ccoooiiiiiiiiiiiie 38
3.2.5.2 Pengujian Asumsi KIasiK .........ccccoviiiiiiiii 39
3.2.5.3 Analisis Regresi Sederhana ............ccccooveviiiiiiii, 40



3.2.5.4 Uji HIPotesis (UJi t) veovuveeeiiiieiiiieiiiie e 41

3.2.5.5 Koefisien Determinasi (R?) .........cocoveiiiiiiiiiiiiiccc e 43

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......ccccoiiiiiiiiiiiiicee 44
4.1 Hasil PENelItian .........oooiiuiiiiiiiiiiii ettt 44
4.1.1 Analisis DeSKIIPtif........ccvveiiiiiiiiiiiiie e 44
4.1.1.1 Perkembangan Fee Based Income (FBI) PT Bank Mandiri (Persero)

Tbk Periode 2000—2025........coiieiiiiiieeaiiiiee e 45

4.1.1.2 Perkembangan Return on Assets (ROA) PT Bank Mandiri (Persero)

Tbk Periode 20060—2025........ooiiiiiieieeeiiiiee et 47

4.1.2 ANAlisis Data .......ccoiiiiiiiiiiiiiiiice e 49
4.1.2.1 Statistik Deskriptif.........cooooviiiiiiiii e 49

4.1.3 Ujit Asumsi KI1asiK .......oooiiiiiiii e 51
4.1.4 Analisis Regresi Linear Sederhana............c..ccoceiiiiiine 55
4.1.5 Uji HIPOteSIS (UJ1 1) cuvveeeeiiiriieeiiiiiie et 56
4.1.6 Koefisien Determinasi (R?) ..........oooviiiiiiiiiiiiiiiiiiiee i 57

4.2 Pembahasan ..........ccceviiiiiiiii e 59
4.2.1 Fee Based Income (FBI) PT Bank Mandiri (Persero) Tbk Periode 2006-
202 e e 59
4.2.2 Return on Assets (ROA) PT Bank Mandiri (Persero) Tbk Periode 2006-

B 0 PP PP PPUPRTT PRI 61
4.2.3 Pengaruh Fee Based Income (FBI) terhadap Return on Assets (ROA) PT
Bank Mandiri (Persero) Tbk Periode 2006-2025..........ccccvvvveeeeeiiiiiiiiiiennnn. 64
BAB YV SIMPULAN DAN SARAN ..ot 67
5.1 SIMPUIAN ... 67
5.2 SATAN...ciiiiiiiiitt e 68
DAFTAR PUSTAKA ... .ottt 70

xi



	DAFTAR ISI

