DAFTAR ISI

Halaman
LEMBAR PENGESAHAN ..ottt 1
IMOTTO ..o 1
PERNYATAAN KEASLIAN SKRIPSI......cooiiiiiiie e il
ABSTRACT ... v
ABSTRAK ..ottt ettt nne e \
KATA PENGANTAR ..ottt vi
DAFTAR IST ..ottt ettt sttt et st e e sbe e beennee s X
DAFTAR TABEL.....ootiiiieie ettt xii
DAFTAR GAMBAR ..o Xiii
DAFTAR LAMPIRAN ...ttt Xiv
BAB I PENDAHULUAN ..ottt 1
1.1 Latar Belakang Penelitian..........ccccooviiiiiiiiiiiiiiic e 1
1.2 Identifikasi Masalah ... 7
1.3 Tujuan Penelitian ..........ccoocveriiiieriiceee s 8
1.4 Kegunaan Hasil Penelitian..........cccooooiiiiiiiiiiicececc e 9
1.5 Lokasi dan Jadwal Penelitian ..........cccocceiieiiiriiiiiie e 10
1.5.1 Lokasi Penelitian..........cccouiiuieiiiiieeiie et 10
1.5.2 Jadwal Penelitian ..........cccoiiiiiiiiiieiiciiee e 10
BAB II TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN, DAN HIPOTESIS
................................................................................................................................ 11
2.1 Tinjauan Pustaka..........ccociieiiiiiiiiiiiii e 11
2.1.1 Authentic EXPerience .............ccocuuviiiiiiiiiiiiiiiieeniee s 16
2.1.2 Perceived IMMEFSION ...........cccccouuiuiiiiiiiiii e 18
2.1.3 Perceived USEfUINESS ...........cccccouiieiiiiiiiiii s 19
2.1.4 Perceived PIAYfUINESS ..........ccccouuiiuiiiiiiiiii e 21
2.1.5 ViSTt INEERIION ...t 22
2.1.6 Penelitian Terdahulu ..........cccoiiiiiiiiiii e 23
2.2 Kerangka Pemikiran .........cccccoiieiiiiiiiiiiiec e 27
2.3 HIPOTESIS vvevviieiiiieiieit ettt 32



BAB III OBJEK DAN METODE PENELITIAN .....cccooiiiiiiiiiieicec e 34

3.1 Objek Penelitian ..........ccooviiieiiiiieiiesiecee e 34
3.2 Metode Penelitian .........ccoiviiiiiiiiiiiciie e 34
3.2.1 Operasionalisasi Variabel............ccccoviiiiiiiiiiiii 35
3.2.2 Teknik Pengumpulan Data..........ccccoviiiiiiiiiiinii e 37
3.3 Model Penelitian.........ccviviiiiiiiiieiieiic e 39
3.4 Teknik Analisis Data.........ccccooiiiieriiiic e 40
3.4.1 Pengembangan Model Berbasis TeorT ........c.covveiviiiiniiiinieieceseee 40
3.4.2 Pengembangan Path DiGgram .............cccccouveivieiinicniieiiieeie e 42
3.4.3 Konversi Path Diagram ke dalam Persamaan.............cccocceevviriiennnnne 43
3.4.4 Memilih Matriks Input dan Persamaan Model ............cccccocveiiiiinnnnn. 44
3.4.5 Kemungkinan Munculnya Masalah Identifikasi..........ccccccooveviiiinnnnn. 45
3.4.6 Evaluasi ASumsi SEM ........cccciiiiiiiiiii e 45
3.4.7 Evaluasi Kinerja Goodness-of-Fit .........c.ccccccuviiriiiininiiiiciiieneenns 46
3.4.8 Uji Validitas dan Reliabilitas ..........cccccovviiiiiiiiiiiiiiiicce, 48
3.4.9 Evaluasi atas Regression Weight Sebagai Pengujian Hipotesis............. 49
3.4.10 Pengujian Mediasi .....c.eeivvviiiiiiiiiiieniiie e 49
3.4.11 Interpretasi dan Modifikasi Model...........ccccovcviiiiiiiiiiiiiiie e 50
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....ccoccoiiiiiiicnic 51
4.1 Hasil Penelitian .........ccoiuiiiiiiiieiiciie e 51
4.1.1 Karakteristik Responden............c.ccooviviiiiiiiiiiiie 51
4.1.2 Analisis Structural Equation Modelling (SEM) ...........ccoovviviiiininnnnn. 55
4.1.2.1 Uji Measurement Model (Confirmatory Factor Analysis) ............ 55
4.1.2.1.1 Confirmatory Factor Analysis Variabel Eksogen.................. 55
4.1.2.1.2 Confirmatory Factor Analysis Variabel Endogen.................. 57

4.1.3 Evaluasi Atas Asumsi-Asumsi SEM.........ccccciiiiininini 59
4.1.3.1 Uji NOIMAlItas .....ccevviiiiiieiiiie it 60
4.1.3.2 Uji SAMPEL....ooiiiiiiiiiiecceee e 61
4.1.3.3 Evaluasi Univariate QUHIEr .............cccccooiuoiiiniiiiiiniinieene e 61
4.1.3.4 Evaluasi Multivariate QUELIers ..............cccccouviieiiiiiiiiiiiiniiien, 61
4.1.3.5 Evaluasi Multikolinearitas dan Singularitas.............cccccevviiinnenn. 62
4.1.3.6 Menilai Identifikasi Struktural ..., 62



4.1.3.7 Evaluasi Kriteria Goodness of Fit .........ccccoccuviiiieniiiiicniciiecnnnn 63

4.1.3.8 Uji Validitas .....ccueiveiiiiiiieiieicieeseee s 64
4.1.3.9 Uji Reliabilitas..........ccriiiiiiiiiiiciicicneeseee s 65
4.1.3.10 Pengujian HipotesiS.......ccorvrrriiiiiiiiiiiieiisie s 66
4.1.3.11 Interpretasi dan Modifikasi Model...........ccccooeiiiiiiinniniiinen, 71

4.2 Pembahasan .........ccccocviiiiiiiiiiii 71
BAB V SIMPULAN DAN SARAN ..ottt 85
ST SIMPUIAN .. 85
5.2 SATAN .o 87
DAFTAR PUSTAKA ...t 91
LAMPIRAN ...ttt 104
BIODATA PENULIS ...ttt 130

Xi



DAFTAR TABEL

Nomor Judul Halaman
1.1 Jadwal Penelitian.........cccceeiiiiiiiiin i 104
2.1 Penelitian Terdahulu...........cccooiiiiiiiiiii e 23
3.1 Operasionalisasi Variabel...........cccoooiiiiiiiiinicncc e 35
3.2 Variabel dan Konstruk Penelitian............ccccccoovviiiiiiininiii e, 41
33 Model Persamaan Struktural...........cccooviiiiiiiiiiinieeee 43
3.4 Model PENGUKUIAN .....ccveiviiiieiiiiciieiesc e 44
3.5 Indeks Pengujian Kelayakan Model ..........ccccooviiiiiieiiiieiiiec e 47
4.1 Confirmatory Factor Analysis Variabel Eksogen ...........cccccoccevinennns 56
4.2 Confirmatory Factor Analysis Variabel Endogen...........ccccocvevinennns 59
4.3 UjJi NOTMAIIEAS ..ottt 60
4.4 Computation of Degrees of Freedom (Default model)....................... 63
4.5  Hasil Uji Goodness of Fit.........cccocuviiiiiiiiiiiiiiiiiiiciic s 64
4.6 Hasil Uji Validitas .........ccooeeiiriiiiiiesiceiecceee e 65
4.7 Hasil Uji Reliabilitas.........cccooiiiiiiiiiiiieieeee e 66
4.8 Uji Signifikansi KoefiSien..........ccceiiriiiiiiiiiiiiiec e 66
4.9  Pengaruh Variabel ... 67
4.10  User-defined Estimands PIE] ..........c.cccoooiiiiiiiii e 69
4.11  User-defined Estimands PIE2 ...........cccccocoiiiiiiiiiiiiienii e 70
4.12  User-defined Estimands PIE3 ...........cccoviiiiiiiiiiii e 70

xii



DAFTAR GAMBAR

Nomor Judul Halaman
1.1 Ringkasan Penelitian yang Didukung TeOr .......cccccevveveiienenieneee. 5
2.1 Landasan TeOTT .......eeiuueaieeiiieiie et 11
2.2 Kerangka Model SOR ........ccooiiiiiiiiiiiee e 28
2.3 Kerangka Pemikiran Penelitian............ccccooeiiiiiiiiiiiiiicice, 32
3.1 Model Penelitian ...........ccoiuiiiiiiiiiiieie e 40
3.2 Path Diagram Penelitian............cccccooiiiiiiiiiiiiiiicecssen 43
4.1 Karakteristik Responden berdasarkan Jenis Kelamin........................ 51
4.2 Karakteristik Responden berdasarkan Usia ..........ccccevveiiiriiniiennnnn. 52
4.3  Karakteristik Responden berdasarkan Pendapatan per Bulan............ 53
4.4  Karakteristik Responden berdasarkan Jenis Penggunaan VR............ 54
4.5  Hasil Confirmatory Factor Analysis Variabel Eksogen..................... 55
4.6  Hasil Confirmatory Factor Analysis Variabel Endogen..................... 57
4.7 Hasil Full Model SEM .......ccooiiiiiiiiiiiieeeee e 63

Xiii



DAFTAR LAMPIRAN

Nomor Judul Halaman
1. Jadwal Penelitian..........ccceiiiiiiiiiiiiiie e 104
2. Kuesioner Penelitian ...........ccocoveiiiiiiiiiiiiie e 105
3. Data Penelitian ........cccueiuiiiiiiiieiii e 110
4. Diagram Jalur........cooiiiiiiiiiii 122
5. Uji Normalitas Data .........cccceviiiiiiiiiiiciccsees e 122
6. Outlier URIVATIALE...............ccoiiiiiiiiiiiii e 123
7. Outlier MUultivariare ...............ccocveiiiiiiiiiiiei e 123
8. Uji Multikolinearitas dan Singularitas ............cccooeeviiieniiiinienennne 126
9. Identifikasi Struktural ..........ccccoiiiiiiiiii 126
10.  Evaluasi Goodness Of Fit .........ccccccouiiiiiiiiiiiiiiiieee e 126
L1, Ui ValidItas....cooveeiiiiieccee e 128
12, Uji REHabilitas .....coccviiiiiiiiiieiiiiesicc e 129
13.  Uji Hipotesis Pengaruh Langsung............c.ccovvvviiiiiiniininiiciiin 129
14.  Uji Hipotesis Mediasi ........cceeviriuiiiiiiniiiiciicseeee e 129

Xiv



