DAFTAR ISI

Halaman

LEMBAR PENGESAHAN i
PERNYATAAN ORISINALITAS SKRIPSI ii
ABSTRACT ..auuuaannennvinensrinunnensaensasssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss iii
ABSTRAK ....ucovuieercuenruccnnnnnes iv
KATA PENGANTAR v
DAFTAR ISLuucuiiiiiiniinnuinsensinssisssnssesssisssssssssssssssssssssssssssssssssssassssssssssssssasssssses ix
DAFTAR TABEL xii
DAFTAR GAMBAR xiii
DAFTAR LAMPIRAN xiv
BAB I PENDAHULUAN 1
1.1 Latar Belakang Penelitian ...........cccccooviiiiiiiiiniiiiieieeeecieecee e 1

1.2 Identifikasi Masalah ..........cccooieiirieniiiiiiieeeee e 9

1.3 Tujuan Penelitian ............cccveevieriieeiieiieeieeiieeee et et 9

1.4 Kegunaan Hasil Penelitian ...........cccoeeeeeieeicinininininnnsssssessees 10

1.4.1 Kegunaan Pengembangan IImu ...........cccccooeviiiiiieniiiiienieenn, 10

1.4.2 Kegunaan Praktis .......c..ccoceeveiiiniiiiiniiniiceiesecceceeeeeee 10

1.5 Lokasi dan Waktu Penelitian...........coocoevniiiiinniinnecnccceeene 11

1.5.1 Lokasi Penelitian............ccoooieiiiiiiiniiieiiceiee e 11

1.5.2 Waktu Penelitian .........ccoceevieiiiiiniiniieieeeee e 11

BAB II TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN, DAN
HIPOTESIS ..cuoviiiiinininnninensnsssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssss 12
2.1 Tinjauan Pustaka.........cccoeirieinininieeee e 12

2011 JOD CrASHING oot 12

2.1.2 Work-Life BaAlANCe ............c..oeevueeeeiieaiieeieeecieeeee e 15

2.1.3 Work Engagement ..............ccoceeeeeereeneeseneeneeieneenieeeeeeeaes 20

2.1.4 Penelitian Terdahulu .........cccoooieviiiiiniiniiiinecccccee 23

2.2 Kerangka Pemikiran..........cccocceeeiiiiiiiiiiiniieiieeeeee e 30

2.3 HIPOLESIS .eeeuereeurieiieetieriie et eetteeteesteeeteeteeenbeesseesnbeesseeenbeensnesnseenneeenne 34

BAB II1 OBJEK DAN METODE PENELITIAN 35
3.1 Objek Penelitian.........cccoovveriririririeicicieiceeicicccceccee e 35

iX



3.1.1 Sejarah Singkat Perusahaan ............ccocceeveiieviieniieniienieeieeee, 35

3.1.2 Logo Plaza Asia Tasikmalaya............cccceeevvevieniienienieciieen, 36
3.1.3 Visi dan Misi Plaza Asia Tasikmalaya.............ccoeeverveeirennnnnne. 36
3.1.4 Struktur Organisasi Plaza Asia Tasikmalaya............ccccceuueee..e. 37
3.1.5 Sebaran Tenaga Kerja .......ccccoeeveeeviiieiiieeiiie e 37
3.2 Metode Penelitian .........cccovveeeeininieiceininicicceceeeeee s 38
3.2.1 Jenis Penelitian...........cooueeiiiiiiiiiiinieeeeeeeee e 38
3.2.2 Operasionalisasi Penelitian ............cccoeeeereieenieniieniienie e 39
3.2.3 Teknik Pengumpulan Data...........cccceevvieriieiieniieienieeieeee, 42
3.2.4 Model Penelitian ...........cccceeveevieiinienieieeieceeeeesce e 44
3.2.5 Teknik Analisis Data.........ccccooeeiinieniiniiiieneeeeeeee e 45
BAB IV HASIL DAN PEMBAHASAN 54
4.1 Hasil Penelitian .........coeiiririeiiiicceeeee e 54
4.1.1 Job Crafting, Work-Life Balance, Work engagement Pramuniaga
bagian Fashion Plaza Asia Tasikmalya ..........ccccoceviieniiiiinicneen. 54
4.1.2 Uji INSTUMEIN ..ottt 69
4.1.3 Method Succesive Interval (MSI).........ccocoeveevenvieiniieiiiieeien, 70
4.1.4 Uji Asumsi KIasiK.......c.ocooviviiiiiiiiiieieeieceeecee e 70
4.1.5 Analisis Regresi Linier Berganda ...........ccocceevviieiniiiiinieeenennn. 71
4.1.6 Koefisien Determinasi............coceereeenienieeiieniienienieeseeeeee e 72
4.1.7 Uji HIPOLESIS .ottt 72
4.2 Pembahasan ...........cccoiririeiiiinirieiee e 73

4.2.1 Job Crafting, Work-Life Balance, Work Engagement Pramuniaga
bagian Fashion Plaza Asia Tasikmalaya...........cccceeeniininiininncnnne. 73

4.2.2 Pengaruh Job Crafting terhadap Work Engagement Pramuniaga
bagian Fashion Plaza Asia Tasikmalaya...........cccccoeeniininicninncnnne. 76

4.2.3 Pengaruh Work-Life Balance tethadap Work Engagement
Pramuniaga bagian Fashion Plaza Asia Tasikamlaya. ..........cc..c........ 77

4.2.4 Pengaruh Job Crafting dan Work-Life Balance terhadap Work
Engagement Pramuniaga bagian Fashion Plaza Asia Tasikmalaya ... 78

BAB V SIMPULAN DAN SARAN .. 80
ST STMPUIAN ceeiiiiiei e 80
5.2 SATAN ..ottt 81
DAFTAR PUSTAKA 83




LAMPIRAN . ...ciiiintintenenstensnesnsssnsssessssssssssessassssssssssssssassssssassssssassssessassasssassasssss 86
BIODATA PENULIS 108

xi



