
98 
 

DAFTAR PUSTAKA 

BUKU: 

Darmawang. (2019). Faktor Employability Skills. Global Research And Consulting 

Institute (Global-RCI). Makassar: Global RCI, 2019. Vii + 195 Hal.; 14.8 X 21 

Cm. 

Flippo, E. B. (1976). Principles Of Personnel Management (4th Ed.). Mcgraw-Hill. 

Ghozali, (2021). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 26 

Edisi 10. Semarang: Badan Penerbit Universitas Diponegoro. 

Mobley. (2019). Employee Retention And Turnover: Why Employees Stay Or Leave 

(1st Ed.). Routledge. Https://Doi.Org/10.4324/9781315145587.  

Noe, R. A. . (2021). Employee Training And Development. Mcgraw-Hill Irwin. 

Rumawas, W., & Sos, S. (2023). Komitmen Organisasional Dan Perilaku Keinginan 

Keluar Karyawan (Commitment Organisational And Employee Turnover 

Intention Behavior). 

Registar., Et Al. (2024). Employability Skills II. Centre For Distance And Online 

Education. 

Sugiyono, P. D. (2023). Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. 

Bandung: Penerbit Alfabeta. 

 

JURNAL: 

Abrar, F., Ahmed, R., Khoso, I. A., Farooq, N., & Ibrahimi, I. (2025). HR 4.0 in 

Manufacturing: Using AI and Big Data to Enhance Workforce Agility and 

Reduce High Employee Turnover Intentions. Research Journal for Social 

Affairs, 3(1), 261–270. https://doi.org/10.71317/rjsa.003.01.0078 

Alhamdi, R., Mikasari, D. A., Sipayung, N. O., & Lubis, T. B. U. (2023). Pelatihan 

Pengolahan Kopi Manual Brew, Latte Art Dan Produk Olahan Kopi Dengan 

Mesin. Jurnal Keker Wisata, 1(2), 140–145. 

Https://Doi.Org/10.59193/Jkw.V1i2.140. 

Ardian Novitasari, I., & Dessyarti, R. S. (2022). Pengaruh Work-Life Balance 

Terhadap Turnover Intention Dengan Employe Engagement Sebagai Variabel 

Intervening (Studi Pada Karyawan Po Jaya Ponorogo) (Vol. 06, Issue 01). 

Aulia Khoirunnisa, & Usman. (2024). Effect Positive Of Learning Agility On 

Salespeople Turnover Intention In The Automotive Sector. Neo Journal Of 

Economy And Social Humanities, 3(1), 1–11. 

Https://Doi.Org/10.56403/Nejesh.V3i1.159 

Darmawan, R. A., & Napitupulu, E. (2023). The Implementation Effect Of Employee 

Experience Journey, Corporate Culture Internalization, And Engagement 

Programs On Employee Turnover Intention In WOM Finance Company. 

Jurnal Komunikasi Dan Bisnis, 11(2), 246–261. 

Https://Doi.Org/10.46806/Jkb.V11i2.924 

https://doi.org/10.4324/9781315145587
https://doi.org/10.56403/nejesh.v3i1.159
https://doi.org/10.46806/jkb.v11i2.924


99 
 

 
 

Esterina, M., Hidayati, W. R. N., & Wicaksono, B. S. (2025). Analyzing Generation 

Z Turnover Intention: The Effect of Learning Agility and Psychological 

Capital. Indonesian Journal of Advanced Research, 4(1), 51–60. 

https://doi.org/10.55927/ijar.v4i1.13400 

Fabiansyah, A., & Lawdy Tanjung, O. (n.d.). A Systematic Review: The Antecedents 

and Consequences of Workforce Agility. 13(1). 

https://doi.org/10.25215/1301.118 

Fajarianto, O., Prasetyo, A. R., Kusuma, F. I., & Arianesya, N. (2024). Pelatihan 

Teknik-Teknik Dasar Pembuatan Kopi Dan Keterampilan Barista Di Lapas 

Kelas I Malang. Sepakat: Jurnal Pengabdian Masyarakat, 4(2), 408. 

Faturrahman, M. A., & Nursyamsiah, S. (2024). The Influence Of 

EmployeeIntegration, Agility, And Innovation On Company Performance. 

Asian Journal Of Economics, Business And Accounting, 24(5), 382–399. 

Https://Doi.Org/10.9734/Ajeba/2024/V24i51317 

Hasna Uzzakiyah, & Galang Lufityanto. (2025). Workforce agility in startup 

employees: The role of psychological empowerment, emotional intelligence 

and job autonomy. Humanitas: Indonesian Psychological Journal, 1–12. 

https://doi.org/10.26555/humanitas.v22i1.755 

Hastuti, E. S., Puspita, M., & Ramdani, A. D. (2025). Pengaruh Workforce Agility 

terhadap Retensi yang Dimediasi Employee Engagement pada Karyawan Gen 

Z di Era Digital. Jurnal Ilmiah Psikologi, 7(2). 

Irawan, Y., Satria Bangsawan, ;, & Mahrinasari, ; (2020). Employee Turnover 

Intention And EmployeeManagement For Value Creation In Indonesian Banks. 

In Int. J Sup. Chain. Mgt (Vol. 9, Issue 3). Http://Excelingtech.Co.Uk/ 

Janan, P., Yasir, M., & Kanwal, N. (2022). Training And Development, Turnover 

Intention And Job Performance In The Services Sector Of. Journal Of Business 

And Tourism, 10. 

Kim, J., & Park, S. (2021). The Effect Of Employee Skills And Job Stress On 

Burnout: Evidence From Young Professionals In Korea. International 

Journal Of Human Resource Development, 8(3), 214-229. 

Lestamega, A., & Rulianti, E. (n.d.). Agility: Lentera Manajemen Sumber Daya 

Manusia Membangun Workforce Agility melalui Agile HR Practices dan 

Organizational Trust: Studi pada Industri Manufaktur Indonesia. Retrieved 

https://lenteranusa.id/ 

Malasari, D. D. (2025). Barista Training Using On The Job Training Method To 

Improve The Performance Of Locale Jeruju Barista. Journal Of Applied 

Business And Banking, 6(1), 60-69. 

Martini, M., Gerosa, T., & Cavenago, D. (2023). How Does Employee Development 

Affect Turnover Intention? Exploring Alternative Relationships. International 

Journal Of Training And Development, 27(1), 39-56. 

Https://Doi.Org/10.1111/Ijtd.12282. 

Moreira, A., Cesário, F., Chambel, M. J., & Castanheira, F. (2020). Competences 

Development And Turnover Intentions: The Serial Mediation Effect Of 

https://doi.org/10.55927/ijar.v4i1.13400
https://doi.org/10.9734/ajeba/2024/v24i51317
http://excelingtech.co.uk/


100 
 

 
 

Perceived Internal Employability And Affective Commitment. European 

Journal Of Management Studies, 25(1), 5-22. Https://Doi.Org/10.1108/Ejms-

10-2020-001. 

Nasir, M., Hasan, M., Syahnur Faktor Yang Mempengaruhi, M., Nasir, M., Hasan, 

M., Haerdiansyah Syahnur, M., & Kunci, K. (2022). Faktor Yang 

Mempengaruhi Turnover Intention Karyawan (Studi Kasus : PT. Bank Syariah 

Indonesia, Tbk KC Makassar 2). 9, 16-29. 

Nishu, S., & Lalrinzuala, A. (2021). Employees’ Knowledge And Skills On Work 

Productivity At The Manpower Department. Journal La Bisecoman, 2(3), 1-5. 

Https://Doi.Org/10.37899/Journallabisecoman.V2i3.408. 

Paijan, P. (2022). Journal Ilmiah Manajemen Dan Bisnis The Effect Of 

Transformational Leadership And Work Discipline Against The Employee 

Performance With Turnover Intention As The Intervening Variable. 

Pujiono, S., Rostini, D., & Hendra, A. (2025). Integrated Course Management To 

Improve The Specific Skills Of Professional Baristas. Jurnal Konseling 

Pendidikan Islam, 6(3), 918. 

Romão, S., Ribeiro, N., Gomes, D. R., & Singh, S. (2022). The Impact Of Leaders’ 

Coaching Skills On Employees’ Happiness And Turnover Intention. 

Administrative Sciences, 12(3). Https://Doi.Org/10.3390/Admsci12030084. 

Sari, S. Y., Aima, H., & Zefriyenni, Z. (2024). Determination Of Employee Turnover 

Intention Through Job Satisfaction: Work Family Conflict And Organizational 

Commitment. JPPI (Jurnal Penelitian Pendidikan Indonesia), 10(3), 91. 

Https://Doi.Org/10.29210/020243947. 

Sasan, S., & Paposa, K. K. (2024). Influence Of Agility On Turnover Intentions 

Among Working Women Of Indian IT Sector: A Theoretical Perspective (Pp. 

441-456). Https://Doi.Org/10.2991/978-94-6463-544-7_29. 

Shailaja, B. (2025). Agility In The Workplace: A Conceptual Framework For 

Understanding Generasi Z Workforce Engagement. International Journal For 

Multidisciplinary Research (IJFMR).  

Sholikhah, J. A., Hosnaini, L., Faiza, N. A. R., Et Al. (2025). Membangun Strategi 

Keunggulan Kompetitif Barista Melalui Pelatihan Manual Brew Espresso. 

Welfare: Jurnal Pengabdian Masyarakat, 3(1), 29–34. 

Https://Doi.Org/0.30762/Welfare.V3i1.1675. 

Wahyudi, H., Muchsinati, E. S., & Yaacob, T. Z. (2024). The Factors That Improve 

Employee Performance Through Human Capital As A Mediating Variable In 

Coffee Shop Franchises In Batam City. International Journal Of Academic 

Research In Business & Social Sciences, 14(12). 

Https://Doi.Org/10.6007/IJARBSS/V14-I12/24154. 

Wang, Y. (2023). Training And Turnover Intention Of Hotel Employees The 

Mediating Role Of Job Satisfaction. In Proceedings Of The 2022 7th 

International Conference On Modern Management And Education Technology 

(MMET 2022) (Pp. 332–338). Atlantis Press SARL. 

Https://Doi.Org/10.2991/978-2-494069-51-0_46. 

https://doi.org/10.1108/ejms-10-2020-001
https://doi.org/10.1108/ejms-10-2020-001
https://doi.org/10.37899/journallabisecoman.v2i3.408
https://www.google.com/search?q=https://doi.org/10.6007/IJARBSS/v14-i12/24154
https://doi.org/10.2991/978-2-494069-51-0_46


101 
 

 
 

Widiyanto, Et Al. (2025). Pelatihan Barista Kompetensi Manual Brew Sebagai 

Penguatan Minat Wirausaha. Sarwahita: Jurnal Ilmiah, 192(9). 

Https://Doi.Org/10.21009/Sarwahita.192.9.  

Yusuf, F. A., & Widodo, W. (2023). The Secret Of Reducing Turnover Intention: 

Evidence From Indonesia. Cogenerasit Business & Management, 10(2), 

2202026. Https://Doi.Org/10.1080/23311975.2023.2202026 

 

WEB: 

Deloitte. (2024). Analysis: 2024 Deloitte Human Capital Trends: Through a 

Workday Lens - Thriving Beyond Boundaries: Human Performance in a 

Boundaryless World. Diakses dari 

https://www.deloitte.com/global/en/alliances/workday/analysis/global-

human-capital-trends-through-workday-lens.html 

 

 

 

 

 

 

 

 

 

 

https://doi.org/10.21009/sarwahita.192.9
https://doi.org/10.1080/23311975.2023.2202026
https://www.deloitte.com/global/en/alliances/workday/analysis/global-human-capital-trends-through-workday-lens.html
https://www.deloitte.com/global/en/alliances/workday/analysis/global-human-capital-trends-through-workday-lens.html

