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This research aims to identify: (1) Work life balance, compensation, non-

physical work environment, burnout and job satisfaction. (2) The influence of 

work life balance, compensation and non-physical work environment on burnout. 

(3) The influence of work life balance, compensation and non-physical work 

environment and burnout on job satisfaction. (4) The influence of work life 

balance, compensation and non-physical work environment on job satisfaction 

through burnout in Echelon III State Civil Apparatus in the Tasikmalaya City 

Government. The sample size in this study was 143 people. This study is 

quantitative with a descriptive approach, using primary data and using partial 

least square – structural equation model (PLS-SEM) analysis techniques. By 

using PLS-SEM this study concludes that: (1) Work life balance, compensation, 

non-physical environment, burnout and job satisfaction in Echelon III State Civil 

Apparatus in the Tasikmalaya City Government are in good criteria. (2) Work life 

balance, compensation and non-physical environment have a positive effect on 

burnout. However, compensation has a negative effect on burnout in Echelon III 

State Civil Apparatus in the Tasikmalaya City Government. (3) Work life balance, 

compensation, and non-physical environment have a positive effect on job 

satisfaction. However, burnout has a negative effect on job satisfaction. (4) 

Burnout cannot significantly mediate the influence of work life balance, 

compensation, and non-physical environment on job satisfaction in Echelon III 

State Civil Apparatus in the Tasikmalaya City Government. 
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