
ix 

            

DAFTAR ISI 

 

HALAMAN PENGESAHAN ........................................................................... i 

HALAMAN PENGUJI  ................................................................................... ii 

LEMBAR PERNYATAAN KEASLIAN KARYA ILMIAH ...................... iii 

ABSTRAK ........................................................................................................ iv 

ABSTRACT ....................................................................................................... v 

KATA PENGANTAR ..................................................................................... vi 

UCAPAN TERIMA KASIH .......................................................................... vii 

DAFTAR ISI .................................................................................................... ix 

DAFTAR TABEL ............................................................................................ xi 

DAFTAR GAMBAR ...................................................................................... xii 

DAFTAR LAMPIRAN ................................................................................. xiii 

BAB I  PENDAHULUAN ................................................................................. 1 

1.1 Latar Belakang Masalah ................................................................................ 1 

1.2 Rumusan Masalah ......................................................................................... 7 

1.3 Definisi Oprasional ........................................................................................ 7 

1.4 Tujuan Penelitian ........................................................................................... 9 

1.5 Manfaat Penelitian ......................................................................................... 9 

BAB II TINJAUAN TEORITIS ..................................................................... 10 

2.1 Kajian Pustaka ............................................................................................. 11 

2.2 Hasil Penelitian Yang Relevan .................................................................... 48 

2.3 Kerangka Konseptual .................................................................................. 50 

BAB III METODOLOGI PENELITIAN ...................................................... 53 

3.1 Metode Penelitian ........................................................................................ 53 

3.2 Desain Penelitian ......................................................................................... 54 

3.3 Subjek dan Informan Penelitian .................................................................. 55 

3.4 Teknik Pengumpulan Data .......................................................................... 57 

3.5 Teknik Analisis Data ................................................................................... 59 

3.6 Langkah –Langkah Penelitian ..................................................................... 62 

3.7 Waktu Penelitian ......................................................................................... 63 



x 

            

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................... 64 

4.1 Deskripsi Temuan Penelitian ....................................................................... 64 

4.2 Hasil Penelitian ............................................................................................ 67 

4.2 Pembahasan ................................................................................................. 95 

BAB V  SIMPULAN DAN SARAN ............................................................. 118 

DAFTAR PUSTAKA .................................................................................... 120 

LAMPIRAN ................................................................................................... 128 

 

 

 

 

 

 

 

 

  



xi 

            

DAFTAR TABEL 

Table 3.1 Data Informan ....................................................................................... 57 

Table 3.2 Timeline Penelitian ............................................................................... 63 

Table 4.1 Kesadaran .............................................................................................. 68 

Table 4.2 Minat ..................................................................................................... 71 

Table 4.3 Evaluasi ................................................................................................. 74 

Table 4.4 Uji Coba ................................................................................................ 76 

Table 4.5 Adopsi ................................................................................................... 79 

 

  



xii 

            

DAFTAR GAMBAR 

Gambar 2.1 Model Komunikasi SOR ................................................................... 14 

Gambar 2.2 Teori Planned Behavior ..................................................................... 16 

Gambar 2.3 Kerangka Konseptual ........................................................................ 52 

Gambar 3.1 Desain Penelitian ............................................................................... 55 

Gambar 3.2 Tenis Analisis data Miles and Huberman ......................................... 60 

 

 

  



xiii 

            

DAFTAR LAMPIRAN  

Lampiran 1 : Kisi-Kisi Instrumen Penelitian ...................................................... 128 

Lampiran 2 : Pedoman Wawancara .................................................................... 131 

Lampiran 3 : Pedoman Observasi ....................................................................... 144 

Lampiran 4 : Pedoman Dokumentasi .................................................................. 147 

Lampiran 5 : Data Hasil Wawancara .................................................................. 148 

Lampiran 6 :  Hasil Dokumentasi ....................................................................... 185 

Lampiran 7 : Catatan Lapangan .......................................................................... 188 

Lampiran 8 : Surat Izin Penelitian/Observasi ..................................................... 192 

Lampiran 9 : SK Pembimbing ............................................................................ 193 

Lampiran 10: Kartu Bimbingan .......................................................................... 194 

Lampiran 11: Riwayat Hidup Penulis ................................................................. 195 

  


