TABLE OF CONTENTS

APPROVAL SHEET ...ttt i
EXAMINER PAGE .....ooiiiiiieeee ettt il
LEMBAR PERNYATAAN ......ooouieiiieieeeteeeee ettt v
PERSONAL PAGE (MOTTO)...ccutiiiiiieeiieieeeeeeee ettt v
ABSTRAK ...ttt ettt sttt vi
ABSTRACT ...ttt ettt ettt vii
PREFACE ...ttt sttt ettt et viii
ACKNOWLEDGEMENTS ..ottt ix
TABLE OF CONTENTS ...ttt Xi
LIST OF TABLES ...ttt sttt enaens Xiii
LIST OF ENCLOSURES ......oooiiieieeeeeee ettt Xiv
CHAPTER I INTRODUCTION ..ottt ettt 1
1.1  Background of The Study .........ccociieiiiiiniiieiieee e 1
1.2 Formulation of The Problem ..........cc.cccooviiiiiiiiiiiiceeee e 3
1.3 Operational Definition .........cccveeeiiiiiiiiiiie et eee e 3
1.4  Aims of The ReSEarch .........ccccoiiiiiiiiiiiiiiieieeeee e 4
1.5 Significance of The Research ..........c.ccooeeiiiiiiiiiniiniicc 4
CHAPTER Il LITERATURE REVIEW.......cooiiiiiieiiceeeeee e 5
2.1 SpPeaking ANXIETY.....ceeverieriirieeieetete ettt sttt ettt 5

2.1.1  Definition of Speaking ANXIetY ........cccceerieriiierieeiiierieeieeie e 5

2.1.2  Factors of Speaking ANXICtY ......ccccevveevuierieeiiienieeiierie et 6
2.2 Solutions of Speaking ANXICLY ......cceevviieeriieeiiieeieeeie e eree e 7
20 T =1 o D O TSN (00 ) 1 o SRR 8
2.4 Studies of the relevant reSearch ...........ccceecuvevieriiiiiienieeeee e 8
CHAPTER III RESEARCH METHODOLOGY .....ccveeieiieiieieeieeieeee e 11
3.1 ReSEarch DESIZN ....couiieiiiiiieiieiieeieee ettt 11
3.2 Focus of the Research...........cccoeiiiiiiiiiiiiiiiiiceeeeee e 11

xi



3.3 Setting and PartiCIPants ............cccueevuierieriienieeiienie ettt 11

3.4 Techniques of Collecting Data ..........ccceeeieriieiienieeiiecieeeeee e 12
3.5 Techniques of Analyzing the Data ..........c.ccoceeeiieiiiiiieniieiee e 13
3.6  Research Schedule........cocooiiiiiiiiiiniiie e 17
CHAPTER IV RESEARCH FINDINGS AND DISCUSSIONS ......ccccooevieenee. 18
4.1 The Main Causes of Students' Speaking AnXiety........ccceevvervvrerueerveesreennenns 18
4.1.1  Communication Apprehension..........ccocceevieeriienieniienieeiese e 18
4.1.2 TSt ANXICLY .ueeeuvieiieeiiieriieeieertteeteesieeeveesteeesreessaessseessaeesseessseensaensseans 22
4.1.3  Fear of Negative Evaluation..........ccccceeveviieriieniieniienieecesie e 24
4.2 Solutions to Reduce Students Speaking AnXiety.........cceevvervireriienieeireennenns 26
4.2.1  Emotional Self-regulation ...........c.ccocuevviiriieniiiniieiiecie e 26
4.2.2  Affective Regulation ..........ccooviviiiiiiiiiiiiiicieecie e 28
CHAPTER V CONCLUSION AND SUGGESTION ......ccoooiiiieeeiieee e 30
5.1 CONCIUSION ..ttt ettt sttt e e e e 30
5.2 SUZEESLION ..ottt sttt st 30
REFERENCES ... .ottt st 32
ENCLOSURES ...ttt enae s neennas 36

Xii



LIST OF TABLES

Table 1. Generating Initial Codes .........ceevuieriieiieiiiieiieeeee e 13
Table 2. List of Initial Codes and Their Frequency .........c.cccceeevieviiecieenieeneeninnns 15
Table 3. Searching for themes..........ccceecuieriiiiieiie et 15
Table 4. Reviewing ThEemeS.........c.cccveriieiieiiieiie ettt ens 16
Table 5. Time of the 1eSearch..........cccoveeiiiiiiiiiiiie e 17
Table 6. Interview GUIAEIINES ........cccueeiiiiiiiiiiieiie ettt 40
Table 7. Interview Transcription P1 .........ccccoiiiiiiioiiiieeeeee e 42
Table 8. Interview Transcription P2 ..........ccccviiiiiiiiiieeieeeeee e 47

Xiii



LIST OF ENCLOSURES

Enclosure 1. Consent FOIM ........cooiiiiiiiiiiiiiiiieeeeeeeeeeee s 36
Enclosure 2. GOOgle FOIM ........ccccuiiiiiiiiieiiecie ettt 38
Enclosure 3. Interview Guidelines ............coccevveririieniininiienieeeieseeee e 40
Enclosure 4. Interview TranSCription.........c.cccveerieeiieerieeiieenieeiieesieeveeseeeseesnneens 42
Enclosure 5. Approved Research Tentative ...........ccceevveeciieriieeiiienieeiienieeieeens 51

X1V



