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The purpose of this study is to determine and analyze the influence of workload, 

motivation, and organizational culture on job satisfaction and its impact on 

performance in the Tasikmalaya City Government. The research method used is 

path analysis. Data collection was obtained through observation, questionnaires, 

and literature review. The population in this study was 119 Class III Civil Servants 

in the Tasikmalaya City Government. The results of the study indicate that 

workload, motivation, and organizational culture partially and simultaneously 

significantly influence job satisfaction. Furthermore, workload, motivation, 

organizational culture, and job satisfaction partially and simultaneously 

significantly influence the performance of Class III Civil Servants in the 

Tasikmalaya City Government. 
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Tujuan penelitian ini adalah mengetahui dan menganalisis pengaruh Beban Kerja, 

Motivasi, dan Budaya Organisasi Terhadap Kepuasan Kerja Serta Dampaknya 

Terhadap Kinerja di Pemerintah Kota Tasikmalaya. Metode penelitian yang 

digunakan adalah analisis jalur. Pengumpulan data diperoleh melalui observasi, 

kuesioner dan studi pustaka. Populasi dalam penelitian ini adalah 119 ASN 

Golongan III di Pemerintah Kota Tasikmalaya. Hasil penelitian menunjukkan 

beban kerja, motivasi, dan budaya organisasi secara parsial dan simultan 

berpengaruh signifikan terhadap kepuasan kerja, kemudian beban kerja, motivasi, 

budaya organisasi dan kepuasan kerja secara parsial dan simultan berpengaruh 

signifikan terhadap kinerja pada ASN Golongan III di Pemerintah Kota 

Tasikmalaya. 
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