DAFTAR ISI

LEMBAR PENGESAHAN ..ottt il
PERNYATAAN ORISINALITAS SKRIPSI ........cccooiiiiiieeeeeeee iii
KATA PENGANTAR .....ooiiiiiie ettt v
DAFTAR ISL ...ttt sttt ix
DAFTAR GAMBAR ..o xii
DAFTAR LAMPIRAN .....oooiiiiiiieeeeeee ettt Xiii
BAB I PENDAHULUAN .....cocoiititititeentee ettt sttt 1
1.1 Latar BelaKang ...........ccoooiiiiieiiieniieiecieeeeeee et 1

1.2 Identifikasi Masalah..........cccoceeviiiinieninienieece e 9

1.3 Tujuan Penelitian ...........cccveeoiiieiiieeiieeeeeee e 10

1.4 Kegunaan Hasil Penelitian............cccoovvieeiiieeiiieeieececcee e 11

1.5 Lokasi Dan Jadwal Penelitian.............cccceviiiiiiniiiniiniiiieeeee 12

1.5.1 Lokasi Penelitian..........cccccceveeeiiieeeiieeeiie e 12

1.5.2 Jadwal Penelitian ..........cccccceeeeiieieiieeeiie e 12

BAB LI ...ttt sttt st 13
TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN, DAN HIPOTESIS... 13
2.1 Tinjauan Pustaka ..........cccoeeviiiriiieniieceiie e 13

2.1.1 ManfaatEKspresiDiri.........cccveeeriieeiieeeieecieeeceeeee e 13

2.1.2 Nilai utilitarian .........cooceeiiiiiiiiienieeecee e 15

2.1.3 STKap METEK ...oooeviiiiiiieiie e 16

2.1.3.1 Pengertian Sikap merek ..........ccccovieviiiiniininiinicnecicnene 17

2.1 4 MInat Beli ..coovieiiieiiiiecceeeeee e 18

2.1.5 Penelitian Terdahulu ...........cccooeriiniiniiiiniiiiicee 20

2.2 Kerangka Pemikiran...........occoecvierieiiiieniieieeieciceee e 23

2.3 HIPOLESIS 1.uvveerienrieeiieeiieeieeiee et esiaeeteesteeesbeeseeeenseenaeesnseenseesnseenseeenne 27

ix



BAB III OBJEK DAN METODE PENELITIAN .......ccoocoiiiiiiiiiiniecece 28

3.1 Objek Penelitian..........cceeevieeiiieeiieecieeeee e 28
3.2 Metode Penelitian ........c.coeveeriiiiiiiiiiiieeeee e 28
3.2.1 Operasional Variabel...........ccccccovveeviiieiiieciieeceeeee e, 28
3.2.2 Teknik Pengumpulan Data............cocceeviiiiiiiniiiiiieie 33
3.2.3 Prosedur Pengumpulan Data............cccoooeeriiiiiiiniinniiiiiee 34
3.3 Model Penelitian .........c.ccoceeiiriieniirieniieieeiesieeieeeseee e 35
3.4 TeknikAnalisisData.........cc.oeouerieriirieniiieieceeceeee e 36
3.4.1 Pengembangan Model Berbasis Teori .........cccceevveerveeriennnnnne. 36
3.4.2 Pengembangan Path Diagram ............ccccoeevevieeieenveenreennnennn, 38
3.4.3 Konversi Path Kedalam Diagram............cccccoevevvvvvieeenneennnnen. 39
3.4.4 Memilih Matriks Input dan Persamaan Model ....................... 41
3.4.5 Kemungkinan Munculnya Masalah Identifikasi..................... 42
3.4.6 Asumsi SEM ....ccoiiiiiiiiiiiiiee e 42
3.4.7 Evaluasi Kinerja Goodness-of Fit............ccccocevencucneenennnn. 44
3.4.8 Uji Validitas dan Reabilitas........cccoceeverieniininiiiniineniceene, 46

3.4.9 Evaluasi Atas Regretion Weight Sebagai Pengujian Hipotesis47

3.4.10 Intepretasi dan Identifikasi Model ............cccceeeeiirniiniiiennnnnn 48

BAB IV HASIL DAN PEMBAHASAN .....coocoiiitieeeeeneseee e 49
4.1 Hasil Penelitian ........c..ccooouiiiiiiiiiiiiiiieeeeeeee e 49

4.1.1 Analisis Deskriptif Responden...........ccccceeevviiiniieinieeiieenne, 49

4.1.2 Analisis Deskriptif Variabel ...........cccceeveviieeciiiiiieiiieeee, 52

4.1.3 Analisis Structural Equation Modelling (SEM) ..................... 58

DAFTAR PUSTAKA......covrverrurnercnennees 93
LAMPIRAN...uuiiitintiieissicssissnsssncssissssssesssssssssssssssssssssasssssssssssssssssssssssssssssssssss 97




DAFTAR TABEL

Nomor Judul Halaman
Tabel 2. 1 Penlitian Terdahulu...........cooooiiiiiiii e, 21
Tabel 3. 1 Operasional Variabel............coccoviriiiniininiiniicececee 29
Tabel 3. 2 Variabel Construct dan Penelitian ..........c.cccocevveevenieninnenncneenne. 37
Tabel 3. 3 Model Persamaan Struktural ...........cccooeeiiiiiniinineneceeeee, 39
Tabel 3. 4 Model Pengukuran............cueevcuieeriieeriie e e 41
Tabel 3. 5 Indeks Pengujian Kelayakan Model (Goodness-of fit index) ........ 46
Tabel 4. 1 Analisis Statistik Manfaat Ekspresi Diri .........ccoeeeeeeciienieeciiennnnne. 54
Tabel 4. 2 Analisis Statistik Variabel Nilai Utilitarian ...........coccevceeveeiennenee. 55
Tabel 4. 3 Analisis Statistik Variabel Sikap Merek .........c.ccoovveveeiiiiiiieniens 56
Tabel 4. 4 Analisis Statistik Variabel Minat Beli.........cc.ccoooeeniiiiieniieeenen. 58
Tabel 4. 5 Confirmatory Factor Analysis Variabel Eksogen ........................ 61
Tabel 4. 6 Confirmatory Factor Analysis Variabel Endogen.......................... 63
Tabel 4. 7 Tabel Uji NOTmalitas ..........ccoveeeeiieieiiiieciie et 64
Tabel 4. 8 Uji Full Model Goodness of Fit SEM .........cccccoeviiiiiiiieniieiceen, 68
Tabel 4. 9 UJi ValIdItas ....veeeeveeiieciieieecieeie ettt 69
Tabel 4. 10 Uji Signifikansi Koefisien .........cccceeevieeniiiieniieeniie e 74
Tabel 4. 11 Uji SODEI TSt ..oecueiieeiiiecieeeie et e 74
Tabel 4. 12 Pengaruh antar Variabel Standardized Regression Weights........... 74

X1



DAFTAR GAMBAR

Nomor Judul Halaman
Gambar 1. 1 Data Pengguna Smartphone di Indonesia...........ccccceceeververvenennens 2
Gambar 1.2 Market Share Smartphone di Indonesia 2023 ...........cccccevevvenennnene 4
Gambar 3.1 Model Penelitian.........ccccooceeviriiiniiniiiiniiieeneeceeeceee e 36
Gambar 3.2  Path Diagram Penelitian............ccccocceeviiniiniiiiniininicncccene 39
Gambar 4. 1 Karakteristik Responden Berdasarkan Jenis Kelamin................... 49
Gambar 4. 2 Karakteristik Responden Berdasarkan Usia..........cccceeceeveeiennene. 50
Gambar 4. 3 Karakteristik Responden Berdasarkan Pekerjaan.............c..c....... 51
Gambar 4. 4 Confirmatory Factor Analysis Variabel Eksogen...............c......... 59
Gambar 4. 5 Confirmatory Factor Analysis Variabel Endogen ......................... 62

xii


file:///F:/Skripsi%20Kevin%20Hibatul/Naskah%20Skripsi%20Kevin%20Hibatul.docx%23_Toc183257655
file:///F:/Skripsi%20Kevin%20Hibatul/Naskah%20Skripsi%20Kevin%20Hibatul.docx%23_Toc183256941
file:///F:/FILE%20SKRIPSI%20KEVIN%20HIBATUL/Naskah%20Skripsi%20Kevin%20Hibatul.docx%23_Toc185182409
file:///F:/FILE%20SKRIPSI%20KEVIN%20HIBATUL/Naskah%20Skripsi%20Kevin%20Hibatul.docx%23_Toc185182410
file:///F:/FILE%20SKRIPSI%20KEVIN%20HIBATUL/Naskah%20Skripsi%20Kevin%20Hibatul.docx%23_Toc185182411
file:///F:/FILE%20SKRIPSI%20KEVIN%20HIBATUL/Naskah%20Skripsi%20Kevin%20Hibatul.docx%23_Toc185182412
file:///F:/FILE%20SKRIPSI%20KEVIN%20HIBATUL/Naskah%20Skripsi%20Kevin%20Hibatul.docx%23_Toc185182413

Nomor

Lampiran 1
Lampiran 2
Lampiran 3
Lampiran 4
Lampiran 5
Lampiran 6
Lampiran 7

Lampiran 8

DAFTAR LAMPIRAN
Judul

Jadwal Penelitian ..........ccceveeiiniencniiniiniicnee
Kuisoner Penelitian ..........cccoccevvevinnieniencenenene
Data Hasil Kuisioner Penelitian...............c.cccc......
Evaluasi Atas Asumsi-Asumsi SEM ....................
Uji Validitas dan Reliabilitas.........cccccceeeveennennnen.
Pengujian HipotesiS.......cccuevveeviieniieniienieeieeeieee,
Interpretasi dan Modifikasi Model.........................

Pengujian Variabel Mediasi........cccceeveerienieennnnnne

xiil

Halaman


file:///F:/Skripsi%20Kevin%20Hibatul/Naskah%20Skripsi%20Kevin%20Hibatul.docx%23_Toc183259221

