
 
 

xi 
 

TABLE OF CONTENTS 

 

APPROVAL SHEET ..........................................................................................................i 

ABSTRAK ........................................................................................................................iv 

ABSTRACT......................................................................................................................vi 

PERSONAL PAGE (MOTTO) ...................................................................................... viii 

PREFACE .........................................................................................................................ix 

ACKNOWLEDGEMENT ................................................................................................. x 

TABLE OF CONTENTS ..................................................................................................xi 

CHAPTER 1 ...................................................................................................................... 1 

INTRODUCTION ............................................................................................................. 1 

1.1 Background of the Study ....................................................................................... 1 

1.2 Formulation of the Problem .................................................................................. 3 

1.3 Operational Definitions .......................................................................................... 4 

1.4 Aim of the Research ............................................................................................... 5 

1.5 Significances of the Study ...................................................................................... 5 

LITERATURE REVIEW................................................................................................... 6 

2.1 Theoretical Framework ......................................................................................... 6 

2.2. Study of the Relevant Research .......................................................................... 13 

2.3 Conceptual Framework ....................................................................................... 13 

CHAPTER 3 .................................................................................................................... 11 

RESEARCH PROCEDURES .......................................................................................... 11 

3.1 Method of the Research ....................................................................................... 11 

3.2. Focus of the study ................................................................................................ 11 

3.3 Setting and Participants ....................................................................................... 11 

3.4. Technique of Collecting the Data ....................................................................... 12 

3.5. Technique of Analyzing the Data ....................................................................... 12 

3.6. Steps of the Research .......................................................................................... 19 

FINDINGS AND DISCUSSION ..................................................................................... 21 

4.1 Aims and Approaches .................................................................................... 21 

4.2 Design and Organization ............................................................................... 23 

4.3 Language Features ......................................................................................... 24 

4.4 Topic ................................................................................................................ 26 



 
 

xii 
 

CONCLUSION AND SUGGESTIONS .......................................................................... 28 

5.1 Conclusion ............................................................................................................ 28 

5.2 Suggestions............................................................................................................ 29 

REFERENCES ................................................................................................................ 33 

 

 

  


