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This research aimed to examine the effect of job demands on employee performance 

through burnout, with work-family conflict as a moderating variable. The research 

employed a survey method, using a census sampling technique, and the data were 

analyzed using Structural Equation Modeling (SEM). The results indicated that job 

demands affected burnout, burnout influenced employee performance, work-family 

conflict moderated the relationship between job demands and burnout, and burnout 

mediated the relationship between job demands and employee performance. The 

implications of this study emphasized the importance of managing job demands to 

prevent burnout, which could potentially reduce employee performance. The 

implementation of flexible work policies could mitigate work-family conflict, which 

exacerbated the impact of job demands on burnout. Academically, these findings 

enriched the literature on the role of burnout as a mediator and work-family conflict 

as a moderator in the relationship between job demands and employee 

performance. 
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ABSTRAK 
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Penelitian ini bertujuan untuk menguji pengaruh job demands terhadap kinerja 

karyawan melalui burnout dengan work-family conflict sebagai moderasi. Metode 

penelitian yang digunakan adalah metode survei. Teknik pengambilan sampel 

menggunakan teknik sampel jenuh, dan alat analisis yang digunakan adalah 

Structural Equation Modelling (SEM). Hasil penelitian menunjukkan bahwa: job 

demands berpengaruh terhadap burnout, burnout berpengaruh terhadap kinerja 

karyawan, work-family conflict memoderasi hubungan antara job demands dan 

burnout, serta burnout memediasi hubungan antara job demands dan kinerja 

karyawan. Implikasi penelitian ini menegaskan pentingnya pengelolaan job 

demands untuk mencegah burnout yang berpotensi menurunkan kinerja karyawan. 

Implementasi kebijakan fleksibilitas kerja dapat mengurangi work-family conflict 

yang memperburuk dampak job demands terhadap burnout. Secara akademik, 

temuan ini memperkaya literatur mengenai peran burnout sebagai mediator dan 

work-family conflict sebagai moderator dalam hubungan antara job demands dan 

kinerja karyawan. 
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