
 
 

x 

 

DAFTAR ISI 

 

LEMBAR PENGESAHAN .................................................................................... ii 

LEMBAR PERNYATAAN KEASLIAN KARYA ILMIAH ............................... iii 

ABSTRAK ............................................................................................................. iv 

ABSTRACK ........................................................................................................... v 

KATA PENGANTAR .......................................................................................... vii 

UCAPAN TERIMA KASIH ................................................................................ viii 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR GAMBAR ............................................................................................ vii 

DAFTAR LAMPIRAN ........................................................................................ viii 

BAB 1 ..................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang Masalah................................................................................... 1 

1.2 Rumusan Masalah ............................................................................................ 7 

1.3 Definisi Operasional ........................................................................................ 8 

1.3.1 Keterampilan Komunikasi Verbal ................................................................. 8 

1.3.2 Keterampilan Kolaborasi ............................................................................... 8 

1.3.3 Kecerdasan Emosional................................................................................... 9 

1.4 Tujuan Penelitian ............................................................................................. 9 

1.5 Kegunaan Penelitian ........................................................................................ 9 

1.5.1 Kegunaan Teoritis .......................................................................................... 9 

1.5.2 Kegunaan Praktis ........................................................................................... 9 

BAB 2 ................................................................................................................... 11 

KAJIAN PUSTAKA ............................................................................................. 11 

2.1 Keterampilan Komunikasi ............................................................................. 11 

2.1.1 Pengertian Keterampilan Komunikasi ......................................................... 11 

2.1.2 Jenis Keterampilan Komunikasi Verbal ...................................................... 12 

2.1.3 Faktor Penghambat dalam Komunikasi ....................................................... 12 

2.1.4 Indikator Keterampilan Komunikasi ........................................................... 13 



 
 

xi 

 

2.2 Keterampilan Kolaborasi ............................................................................... 15 

2.2.1 Pengertian Keterampilan Kolaborasi ........................................................... 15 

2.2.2 Bentuk-bentuk Keterampilan Kolaborasi .................................................... 16 

2.2.3 Indikator Keterampilan Kolaborasi ............................................................. 17 

2.3 Kecerdasan Emosional ................................................................................... 18 

2.3.1 Pengertian Kecerdasan Emosional .............................................................. 18 

2.3.2 Aspek-aspek Kecerdasan Emosional ........................................................... 19 

2.3.3 Faktor-faktor yang Memengaruhi Kecerdasan Emosional .......................... 20 

2.3.4 Indikator Kecerdasan Emosional ................................................................. 21 

2.3.5 Hasil Penelitian yang Relevan ..................................................................... 22 

2.3.6 Kerangka Konseptual................................................................................... 22 

2.4 Hipotesis Penelitian ....................................................................................... 25 

BAB 3 ................................................................................................................... 26 

PROSEDUR PENELITIAN.................................................................................. 26 

3.1 Metode Penelitian .......................................................................................... 26 

3.2 Variabel Penelitian ......................................................................................... 26 

3.2.1 Variabel Terikat ........................................................................................... 26 

3.2.2 Variabel Bebas ............................................................................................. 26 

3.3 Populasi dan Sampel ...................................................................................... 26 

3.3.1 Populasi ....................................................................................................... 26 

3.3.2 Sampel ......................................................................................................... 27 

3.4 Desain Penelitian ........................................................................................... 27 

3.5 Langkah Penelitian ......................................................................................... 28 

3.5.1 Tahap Persiapan ........................................................................................... 28 

3.5.2 Tahap Pelaksanaan....................................................................................... 28 

3.5.3 Teknik Pengumpulan Data .......................................................................... 29 

3.6 Tahap Pengolahan Data ................................................................................. 30 

3.7 Instrumen Penelitian ...................................................................................... 30 

3.7.1 Konsepsi ...................................................................................................... 30 

3.8 Uji Instrumen Penelitian ................................................................................ 38 

3.8.1 Uji Validitas ................................................................................................. 38 



 
 

xii 

 

3.8.2 Uji Reliabilitas ............................................................................................. 43 

3.9 Teknik Pengolahan dan Analisis Data ........................................................... 45 

3.9.1 Uji Prasyarat Analisis .................................................................................. 45 

3.9.2 Uji Hipotesis ................................................................................................ 46 

3.10 Uji Korelasi .................................................................................................... 46 

3.11 Uji Regresi ..................................................................................................... 46 

3.12 Waktu dan Tempat Penelitian ........................................................................ 48 

3.12.1 Waktu Penelitian ....................................................................................... 48 

3.12.2 Tempat Penelitian ...................................................................................... 50 

BAB 4 ................................................................................................................... 51 

HASIL DAN PEMBAHASAN ............................................................................. 51 

4.1 Deskripsi Hasil Penelitian .............................................................................. 51 

4.1.1 Deskripsi Data ............................................................................................. 51 

4.1.2 Analisis Uji Prasyarat .................................................................................. 57 

4.1.3 Uji Hipotesis ................................................................................................ 61 

4.2 Pembahasan .................................................................................................... 65 

4.2.1 Keterampilan Komunikasi ........................................................................... 65 

4.2.2 Keterampilan Kolaborasi ............................................................................. 70 

4.2.3 Kecerdasan Emosional................................................................................. 75 

4.2.4 Korelasi Kecerdasan Emosional dengan Keterampilan Komunikasi Peserta 

Didik pada Pelajaran Biologi ................................................................................ 78 

4.2.5 Korelasi Kecerdasan Emosional dengan Keterampilan Kolaborasi Peserta 

Didik pada Pelajaran Biologi ................................................................................ 80 

BAB 5 ................................................................................................................... 83 

KESIMPULAN DAN SARAN ............................................................................. 83 

5.1 Simpulan ........................................................................................................ 83 

5.2 Saran .............................................................................................................. 84 

DAFTAR PUSTAKA ........................................................................................... 85 

 

 

 



 
 

xiii 

 

DAFTAR TABEL 

Tabel 3.1 Populasi Peserta Didik Kelas XI MIPA SMA Negeri 3 Ciamis Tahun 

Ajaran 2024/2025 .................................................................................................. 27 

Tabel 3.2. Kisi-kisi Instrumen Penelitian Keterampilan Kolaborasi .................... 31 

Tabel 3.3. Kisi-kisi Instrumen Penelitian Keterampilan Komunikasi .................. 32 

Tabel 3.4. Kisi-kisi Instrumen Penelitian Kecerdasan Emosional ........................ 33 

Tabel 3.5 Kisi-kisi Lembar Wawancara Keterampilan Kolaborasi ...................... 34 

Tabel 3.6 Kisi-kisi Lembar Wawancara Keterampilan Komunikasi .................... 35 

Tabel 3.7 Kisi-kisi Lembar Wawancara Kecerdasan Emosional .......................... 36 

Tabel 3.8. Teknik Penskoran Skala Likert ............................................................ 37 

Tabel 3.9. Pedoman untuk memberikan Interpretasi Koefisien Korelasi ............. 38 

Tabel 3.10 Kriteria Validitas Hasil Uji Coba Instrumen Ketermpilan Komunikasi

 ............................................................................................................................... 39 

Tabel 3.11 Kriteria Validitas Hasil Uji Coba Instrumen Keterampilan Kolaborasi

 ............................................................................................................................... 41 

Tabel 3.12 Kriteria Validitas Hasil Uji Coba Instrumen Kecerdasan Emosional . 42 

Tabel 3.13. Kriteria Reliabilitas Instrumen ........................................................... 43 

Tabel 3.14 Hasil Uji Reliabilitas Keterampilan Komunikasi................................ 44 

Tabel 3.15 Hasil Uji Reliabilitas Keterampilan Kolaborasi.................................. 44 

Tabel 3.16 Hasil Uji Reliabilitas Kecerdasan Emosional ..................................... 44 

Tabel 3.17. Kriteria Koefisien Korelasi ................................................................ 46 

Tabel 3.18. Jadwal Kegiatan Penelitian ................................................................ 48 

Tabel 4.1 Data Statistik Keterampilan Komunikasi Peserta Didik ....................... 51 

Tabel 4.2 Distrubusi Frekuensi Keterampilan Komunikasi .................................. 52 

Tabel 4.3 Data Statistik Keterampilan Kolaborasi Peserta Didik ......................... 53 

Tabel 4.4 Tabel Distribusi Frekuensi Keterampiln Kolaborasi ............................ 54 

Tabel 4.5 Data Statistik Kecerdasan Emosional ................................................... 55 

Tabel 4.6 Tabel Distribusi Frekuensi Kecerdasan Emosional .............................. 55 

Tabel 4.7 Hasil Uji Normalitas dengan Kolmogorov-smirnov Test ...................... 57 

Tabel 4.8 Uji Linearitas Kecerdasan Emosional terhadap Keterampilan 

Komunikasi dan Keterampilan Kolaborasi Peserta didik ..................................... 58 



 
 

xiv 

 

Tabel 4.9 Uji Multikolinearitas ............................................................................. 59 

Tabel 4.10 Uji Heteroskedastisitas Kecerdasan Emosioan dan Keterampilan 

Komunikasi ........................................................................................................... 60 

Tabel 4.11 Uji Heteroskedastisitas Kecerdasan Emosional dengan Keterampilan 

Kolaborasi ............................................................................................................. 60 

Tabel 4.12 Hasil Uji Korelasi Kecerdasan Emosional terhadap Keterampilan 

Komunikasi ........................................................................................................... 61 

Tabel 4.13 Uji t Hipotesis Pertama ....................................................................... 62 

Tabel 4.14 Hasil Uji Korelasi Kecerdasan Emosional terhadap Ketermpilan 

Kolaborasi Peserta ................................................................................................. 64 

Tabel 4.15 Uji t Hipotesis Kedua .......................................................................... 64 



 
 

vii 

 

DAFTAR GAMBAR 

Gambar 1.1 Skor Rata-Rata Indikator Kecerdasan Emosional ............................... 3 

Gambar 1.2 Skor Rata-Rata Keterampilan Komunikasi ......................................... 4 

Gambar 1.3 Skor Rata-Rata Keterampilan Kolaborasi ........................................... 5 

Gambar 3.1 Rancangan Desain Penelitian dengan satu Variabel Independen ...... 27 

Gambar 3.2. Lokasi Penelitian SMA Negeri 3 Ciamis ......................................... 50 

Gambar 4.1 Histogram dan Poligon Distribusi Frekuensi Skor Keterampilan 

Komunikasi ........................................................................................................... 52 

Gambar 4.2 Histogram dan Poligon Distribusi Frekuensi Keterampilan Kolaborasi

 ............................................................................................................................... 54 

Gambar 4.3 Histogram dan Poligon Distribusi Frekuensi Kecerdasan Emosional

 ............................................................................................................................... 56 

Gambar 4.4 Diagram Scatterplot Kecerdasan Emosional terhadap Keterampilan 

Komunikasi ........................................................................................................... 63 

Gambar 4.5 Diagram Scatterplot Kecerdasan Emosionl terhadap Keterampilan 

Kolaborasi ............................................................................................................. 65 

Gambar 4.6 Skor Rata-rata Indikator Keterampilan Komunikasi ......................... 66 

Gambar 4.7 Skor Rata-Rata Indikator Keterampilan Kolaborasi ......................... 71 

Gambar 4.8 Skor Rata-rata Indikator Kecerdasan Emosional .............................. 75 

 

 

 

 

 

 

 

 

 

 

 



 
 

viii 

 

DAFTAR LAMPIRAN 

Lampiran 1. Instrumen Keterampilan Kolaborasi ................................................. 90 

Lampiran 2. Instrumen Keterampilan Komunikasi ............................................... 93 

Lampiran 3. Instrumen Kecerdasan Emosional .................................................... 97 

Lampiran 4. Lembar Wawancara kecerdasan emosional peserta didik .............. 100 

Lampiran 5. Lembar wawancara keterampilan komunikasi peserta didik .......... 103 

Lampiran 6. Lembar wawancara keterampilan kolaborasi peserta didik ............ 107 

Lampiran 7. Lembar Usulan Judul Penelitian ..................................................... 111 

Lampiran 8. Surat Pernyataan Dewan Bimbingan Skripsi.................................. 112 

Lampiran 9. Surat izin Uji Coba Instrumen ........................................................ 113 

Lampiran 10. Lembar Validasi Ahli Instrumen Kecerdasan Emosional ............ 114 

Lampiran 11. Lembar Validasi Ahli Instrumen Keterampilan Komunikasi ....... 115 

Lampiran 12. Lembar Validasi Ahli Instrumen Keterampilan Kolaborasi ......... 116 

Lampiran 13. Surat keterangan revisi proposal................................................... 117 

Lampiran 14. Surat keterangan revisi seminar hasil ........................................... 118 

Lampiran 15. Surat keterangan revisi skripsi ...................................................... 119 

Lampiran 16. Surat izin Penelitian ...................................................................... 120 

Lampiran 17. Surat keterangan telah melakukan penelitian ............................... 121 

Lampiran 18. Kartu Bimbingan Skripsi 1 ........................................................... 122 

Lampiran 19. Kartu Bimbingan Skripsi 2 ........................................................... 123 

Lampiran 20. Data Observasi Awal .................................................................... 124 

Lampiran 21. Hasil Uji Coba Instrumen Kecerdasan Emosional ....................... 125 

Lampiran 22. Hasil Uji Coba Instrumen Keterampilan Komunikasi .................. 126 

Lampiran 23. Hasil Uji Coba Instrumen Keterampilan Kolaborasi .................... 127 

Lampiran 24. Hasil Validitas Instrumen Kecerdasan Emosional ....................... 128 

Lampiran 25. Hasil Validitas Instrumen Keterampilan Komunikasi .................. 129 

Lampiran 26. Hasil Validitas Instrumen Keterampilan Kolaborasi .................... 130 

Lampiran 27. Hasil Reliabilitas Instrumen Kecerdasan Emosional, Keterampilan 

Komunikasi dan Kolaborasi ................................................................................ 131 

Lampiran 28. Rekapitulasi 112 Data Hasil Penelitian Kecerdasan Emosional, 

Keterampilan Komunikasi dan Kolaborasi ......................................................... 132 



 
 

ix 

 

Lampiran 29. Hasil Uji Statistik SPSS versi 26 for windows ............................. 136 

Lampiran 30. Daftar riwayat hidup ..................................................................... 140 


