DAFTAR ISI

LEMBAR PERSETUJUAN. .....coo ettt i
ABSTRAK e e e nes I
PEDOMAN TRANSLITERASI ARAB LATIN .....oooiiiiieeee e v
KATA PENGANTAR oottt e e se e se e nne e nnae e nee e vii
DAl I o B 1 ] USSR vii
DAFTAR GAMBAR ...ttt e e nee e e X
DAFTAR TABEL ... ..ot Xi
BAB |  PENDAHULUAN ...t 1
A. Latar Belakang Masalah ..o 1

B. Rumusan Masalah ............ccccooeiiiiiiiein e 13

C. Tujuan Penelitian........ccccoirieiineie e 14

D. Kegunaan Penelitian ..o 14

BAB Il LANDASAN TEORI ....ooiiiieci et 17
A LaNdasan TeONM ....ccveieeieiie e e e 17

1. IMPUISIVE DUYING ..o 17

2. E-Payment ..o 25

3. Social INFIUBNCE ..o 35

4. POSItIVE EMOTION ..oviiiiiiiiiiiee e 38

B. Penelitian Terdahulu............cooviiiiiii 40

C. Kerangka PEMIKIran .........cccoovveiieiiiiieie s 43

D. HIPOESIS ....iiuiiiieeie et sreesre e 45

vii



BAB Il METODOLOGI PENELITIAN.....ccctiiiiieiieieseee e 47

A. Metode Penelitian ... 47
B. Operasional Varibel...........cccooviiiiii 48
C. Populasi dan Sampel.........cccoooiiiiiiiie 51
D. Teknik Pengumpulan Data ...........cccoeieneiininiiieeeee e 53
E. Instrumen Penelitian ..o 54
F.  Teknik Analisis Data...........ccooveiiiiiiiiinieieseseseeee e 64
G. Tempat dan Jadwal Penelitian..........cccooviiviiiiieiin e 70
BAB IV HASIL PENELITIAN ...ooi e 71
A. Gambaran Umum ReSPONUEN........cccorviieriririsisieeeie s 71
1. Deskripsi Jenis Kelamin Responden............ccccoevininininnn. 71

2. Deskripsi Usia Responden ..........c.ccooevireneiinenene s 72

3. Deskripsi Fakultas Responden..........ccccocvveieienencnesiennenn 73

4. Deskripsi Pengeluaran Responden..........ccoceoeveieienennninns 74

B. Hasil Penelitian ... 75
1. Evaluasi Model Pengukuran (Outer Model) ...........ccccoeeeee. 75

a.  Uji Validitas Data ........ccccceeereiiniiiieeeee e 76

b. Uji Reliabilitas Data...........cccccocveiveiieeiiiie e cieseens 83

2. Evaluasi Model Struktural (Inner Model)...........ccccovervrnene. 84

a. Analisis Uji Koefisien Determinasi (R2).........c..cccvvuee. 84

b. Analisis Uji Effect Size (f2) ....coooovvvviiiiciicce 85

3. UJi HIPOTESIS ..cvvveieciiecieee et 88

C. Pembahasan..........cocooiiiiiiii 91



BABV KESIMPULAN DAN SARAN ...t 100

AL SIMPULAN ... 100
B. SARAN ..o 101
DAFTAR PUSTAKA L 104
LAMPIRAN-LAMPIRAN. ... 115



DAFTAR GAMBAR

Gambar 1. 1 Data Pengunjung E-COMMErCE ........cccooiriiiiniiiiicieeeee e 9
Gambar 1. 2 Diagram Hasil Survei Perilaku Impulsive Buying..........c.ccoccocenvnene 10
Gambar 2. 1 Kerangka PemIKIran ..........ccoceoeiiiiiiniiinesseeeee e 45
Gambar 4.1 Hasil Output Model Penelitian SEM-PLS............cccooveiiiieiiviiniee, 87
Gambar 4.2 Hasil Uji BOOTStrapping .......cccooeierereneiinesiseeeeeese e 89



DAFTAR TABEL

Tabel 2. 1 Penelitian Terdahulu ...........ccoooiiiiiiiiiii e 41
Tabel 3.1. Skor Indikator KUESIONET ..........ccciiieiiiieieiese s 55
Tabel 3.2. SKOr TanQQapan .......cceoeieiiriiieieieiee e 55
Tabel 3.3 Kisi-Kisi Instrumen Penelitian...........ccoceveiiniiinininciee e 55
Tabel 3.5 Jadwal Penelitian..........cccoooiiiiiiiiicee s 70
Tabel 4.1 Uji Reabilitas INStrUMEN ........cccveiieiiieece e 60
Tabel 4.2 Hasil Uji Reabilitas INStrUMEN ...........ccovviieiieniee e 63
Tabel 4.3 Deskripsi Jenis Kelamin ReSPONEN..........ccccoviviiiniiicienc e 71
Tabel 4.4 Deskripsi Usia RESPONTEN ........cvviiiiiiiiiiiiesesee s 72
Tabel 4.5 Deskripsi Fakultas ReSpONAeN .........cccoviviiiiiiiininieeee e 73
Tabel 4.6 Deskripsi Pengeluaran ReSPONAEN..........cccovvvverveieiieseeie e 75
Tabel 4.7 Nilai Loading Factor ...........ccooiiiiiiiie s 77
Tabel 4.8 Nilai Loading Factor VEISI 2........cccceieieiiieniieiisieeese e 79
Tabel 4.9 Nilai Cross LOAGING .....ccueiueiiriiiieieieieie st 81
Tabel 4.10 Nilai Uji Reliabilitas Data..........cccceevierveieniieieee e 83
Tabel 4.11 Nilai R-SQUAIE......cc.coiiiiiiirieeee s 85
Tabel 4.12 Nilai Uji f-SQUATIE ........ccccviieiieiieie e 86
Tabel 4.13 Hasil Path COffiCIENt ...........cooveiiiiiee e 89

Xi



