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This purposse to analyze the effect of compensation and work discipline on work 

loyalty. The effect of compensation and work discipline on work satisfaction, the 

effect of job satisfaction on work loyalty and job satisfaction mediates the effect of 

compensation and work discipline on work loyalty of production and distribution 

employees at PDAM Tirta Sukapura Tasikmalaya. This study uses a quantitative 

approach with a survey method, involving 82 production and distribution 

employees. Data were analyzed using descriptive analysis and path analysis. The 

results showed that compensation and work discipline have an effect on work 

loyalty. Compensation and work discipline have an effect on job satisfaction. Job 

satisfaction has an effect on work loyalty, and compensation and work discipline 

have an effect on work loyalty of production and distribution employees at PDAM 

Tirta Sukapura Tasikmalaya Regency through job satisfaction as an intervening 

variable. Better the compensation and work discipline, the employee job 

satisfaction will increase and have a positive impact on work loyalty. 
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Penelitian ini bertujuan untuk menganalisis pengaruh kompensasi dan disiplin kerja 

terhadap loyalitas kerja Pengaruh kompensasi dan disiplin kerja terhadap kepuasan 

kerja, Pengaruh kepuasan kerja terhadap loyalitas kerja  serta kepuasan kerja 

memediasi pengaruh kompensasi dan disiplin kerja terhadap loyalitas kerja 

karyawan bagian produksi dan distribusi di PDAM Tirta Sukapura Tasikmalaya. 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei, 

melibatkan 82 karyawan bagian produksi dan distribusi. Data dianalisis 

menggunakan analisis deskriptif dan analisis jalur. Hasil penelitian menunjukkan 

bahwa Kompensasi dan disiplin kerja memiliki pengaruh terhadap loyalitas kerja.  

Kompensasi dan disiplin kerja memiliki pengaruh terhadap kepuasan kerja. 

Kepuasan kerja memiliki pengaruh terhadap loyalitas kerja,  serta kompensasi dan 

disiplin kerja berpengaruh terhadap loyalitas kerja karyawan bagian produksi dan 

distribusi PDAM Tirta Sukapura Kabupaten Tasikmalaya melalui kepuasan kerja 

sebagai variabel intervening. Semakin baik kompensasi dan disiplin kerja, maka 

kepuasan kerja karyawan akan meningkat dan berdampak positif terhadap loyalitas 

kerja. 
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