
 

 

xv 

 

DAFTAR LAMPIRAN 

No    Keterangan    Halaman 

1  Indentitas Responden ........................................................................................ 85 

2 Hasil Deskripsi Data Penelitian Digital Service Quality ..................................... 86 

3  Hasil Deskripsi Data Penilitian Kepuasan Nasabah ............................................. 87 

4  Hasil Uji Validitas ................................................................................................ 88 

5  Hasil Uji Reliabilitas ............................................................................................ 89 

6  Hasil Uji Koefisien Korelasi ................................................................................ 90 

7  Hasil Uji Koefisien Determinasi .......................................................................... 91 

8  Hasil Uji T ............................................................................................................ 92 

9  Kuesioner Penelitian ............................................................................................ 93 


