
 

 

vi 

 

DAFTAR ISI 

HALAMAN 

PERNYATAAN ...................................................................................................... i 

ABSTRACT ............................................................................................................ i 

KATA PENGANTAR .......................................................................................... iii 

DAFTAR ISI ......................................................................................................... vi 

DAFTAR TABEL ................................................................................................ ix 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR LAMPIRAN ....................................................................................... xii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Identifikasi Masalah ................................................................................. 7 

1.3 Tujuan Penelitian ...................................................................................... 7 

1.4 Kegunaan Hasil Penelitian ....................................................................... 8 

1.5 Lokasi dan Jadwal Penelitian ................................................................... 9 

BAB II TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN, DAN 

HIPOTESIS ......................................................................................................... 10 

2.1 Tinjauan Pustaka .................................................................................... 10 

2.1.1 Pengalaman Kerja ........................................................................... 10 

2.1.1.1 Pengertian Pengalaman Kerja .................................................. 10 

2.1.1.2 Indikator Pengalaman Kerja .................................................... 11 

2.1.1.3 Faktor yang Memengaruhi Pengalaman Kerja ........................ 12 

2.1.1.4 Pengukuran Pengalaman Kerja ................................................ 12 

2.1.2 Kemampuan .................................................................................... 13 

2.1.2.1 Pengertian Kemampuan ........................................................... 14 

2.1.2.2 Indikator Kemampuan ............................................................. 14 

2.1.2.3 Jenis-jenis Kemampuan ........................................................... 15 

2.1.2.4 Faktor-faktor Yang Mempengaruhi Kemampuan.................... 16 



 

 

vii 

 

2.1.2.5 Penilaian Kemampuan ............................................................. 17 

2.1.2.6 Tujuan Penilaian Kemampuan ................................................. 18 

2.1.3 Pelatihan .......................................................................................... 19 

2.1.3.1 Pengertian Pelatihan ................................................................ 19 

2.1.3.2 Komponen-komponen Pelatihan ............................................. 20 

2.1.3.3 Tujuan Pelatihan ...................................................................... 21 

2.1.3.4 Metode Pelatihan ..................................................................... 22 

2.1.3.5 Keuntungan Pelatihan .............................................................. 23 

2.1.3.6 Indikator Pelatihan ................................................................... 25 

2.1.4 Kinerja Karyawan ........................................................................... 26 

2.1.4.1 Pengertian Kinerja Karyawan .................................................. 27 

2.1.4.2 Faktor yang Memengaruhi Kinerja Karyawan ........................ 28 

2.1.4.3 Tolak Ukur Kinerja Karyawan ................................................ 28 

2.1.5 Penelitian Terdahulu ....................................................................... 30 

2.2 Kerangka Pemikiran ............................................................................... 40 

2.3 Hipotesis ................................................................................................. 45 

BAB III METODE PENELITIAN .................................................................... 46 

3.1 Objek Penelitian ..................................................................................... 46 

3.1.1 Sejarah Singkat PT. Rahadhyan Integrasi Nusantara ...................... 46 

3.1.2 Visi Dan Misi PT. Rahadhyan Integrasi Nusantara ........................ 48 

3.1.3 Struktur Organisasi PT. Rahadhyan Integrasi Nusantara ................ 48 

3.1.4 Sebaran Tenaga Kerja bagian produksi PT. Rahadhyan  

Integrasi Nusantara ........................................................................................ 49 

3.2 Metode Penelitian ................................................................................... 50 

3.2.1 Operasionalisasi Variabel................................................................ 50 

3.2.2 Teknik Pengumpulan Data .............................................................. 53 

3.2.2.1 Jenis data .................................................................................. 53 

3.2.2.2 Populasi sasaran ....................................................................... 54 

3.2.2.3 Penentuan Sampel .................................................................... 54 

3.2.2.4 Prosedur Pengumpulan data .................................................... 55 

3.3 Model Penelitian ..................................................................................... 55 



 

 

viii 

 

3.4 Teknik Analisis data ............................................................................... 56 

3.4.1 Analisis Deskriptif .......................................................................... 56 

3.4.2 Uji Instrumen .................................................................................. 58 

3.4.2.1 Uji Validitas ............................................................................. 58 

3.4.2.2 Uji Reliabilitas ......................................................................... 59 

3.4.3 Metode Succesive Interval .............................................................. 59 

3.4.4 Analisis Jalur (Path Anlysis) ........................................................... 60 

3.4.4.1 Uji Sobel Test .......................................................................... 63 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN .................................. 64 

4.1 Hasil Penelitian ....................................................................................... 64 

4.1.1 Pengalaman kerja tenaga kerja PT. Rahadhyan  

Integrasi Nusantara ........................................................................................ 64 

4.1.2 Pelatihan tenaga kerja PT. Rahadhyan Integrasi Nusantara............ 70 

4.1.3 Kemampuan tenaga kerja PT. Rahadhyan Integrasi Nusantara ...... 77 

4.1.4 Kinerja Karyawan tenaga kerja PT. Rahadhyan  

Integrasi Nusantara ........................................................................................ 85 

4.2 Pembahasan ............................................................................................ 91 

4.2.1 Pengaruh pengalaman kerja dan pelatihan melalui kemampuan 

terhadap kinerja karyawan ............................................................................. 91 

BAB V SIMPULAN DAN SARAN .................................................................... 98 

5.1 Simpulan ................................................................................................. 98 

5.2 Saran ..................................................................................................... 100 

DAFTAR PUSTAKA ........................................................................................ 103 

DAFTAR LAMPIRAN ..................................................................................... 107



 

 

ix 

 

DAFTAR TABEL 

1. 1 Realisasi dan Target Produksi Tahun 2022-2023 ............................................ 3 

2. 1 Penelitian Terdahulu ...................................................................................... 30 

3. 1 Sebaran Tenaga Kerja bagian produksi PT. Rahadhyan  

Integrasi Nusantara ........................................................................................ 49 

3. 2 Operasionalisasi Variabel Penelitian.............................................................. 51 

3. 3 Formasi Nilai, Notasi dan Predikat Pernyataan Positif .................................. 57 

3. 4 Formasi Nilai, Notasi dan Predikat Pernyataan Negatif ................................ 57 

3. 5 Pengaruh Langsung dan Tidak Langsung X1 dan X2  

melalui Z Terhadap Y .................................................................................... 62 

4. 1 Klasifikasi Penilaian untuk setiap variabel X1................................................65 

4. 2 Rekapitulasi pengalaman kerja pada tenaga kerja bagian produksi 

PT.Rahadhyan Integrasi Nusantara.................................................................66 

4. 3 Klasifikasi Penilaian untuk setiap variabel X1 keseluruhan............................70 

4. 4 Klasifikasi Penilaian untuk setiap variabel X2 ...............................................72 

4. 5 Rekapitulasi pelatihan pada tenaga kerja bagian produksi 

PT.Rahadhyan Integrasi Nusantara.................................................................72 

4. 6 Klasifikasi Penilaian untuk setiap variabel X2 keseluruhan............................76 

4. 7 Klasifikasi Penilaian untuk setiap variabel Z..................................................78 

4. 8 Rekapitulasi kemampuan pada tenaga kerja bagian produksi 

PT.Rahadhyan Integrasi Nusantara.................................................................79 

4. 9 Klasifikasi Penilaian untuk setiap variabel Z keseluruhan.............................84 

No Judul Halaman 



 

 

x 

 

4.10 Klasifikasi Penilaian untuk setiap variabel Y................................................86 

4.11 Rekapitulasi kemampuan pada tenaga kerja bagian produksi 

PT.Rahadhyan Integrasi Nusantara.................................................................86 

4.12 Klasifikasi Penilaian untuk setiap variabel Y keseluruhan............................90 

4.13 Pengaruh Langsung dan Tidak Langsung X1 dan X2 melalui  

Z terhadap Y....................................................................................................93



 

 

xi 

 

DAFTAR GAMBAR 

3. 1 Struktur Organisasi PT. Rahadhyan Integrasi Nusantara ............................... 49 

3. 2 Model Penelitian ............................................................................................ 56 

3. 3 Diagram Jalur ................................................................................................. 61 

4. 1 Hubungan struktural antara X1 dan X2 melalui Z terhadap Y.......................91 

No Judul Halaman 



 

 

xii 

 

DAFTAR LAMPIRAN 

No Judul Halaman 

 1.   Jadwal Penelitian .......................................................................................... 106 

 2.   Kuesioner Penelitian .................................................................................... 107 

 3.   Data Ordinal..................................................................................................112 

 4.   Data Interval..................................................................................................116 

 5.   Hasil Uji Instrumen X1, X2, Z, dan Y..........................................................120 

 6.   Hasil Output SPSS Path Analisis..................................................................130 

 7.   Tabel T..........................................................................................................134 

 8.   Surat Keputusan Skripsi................................................................................135 

 9.   Surat Keterangan Penelitian..........................................................................136 

10.  Daftar Riwayat Hidup………………………………………………..…….137 


