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The purpose of this study was to determine the magnitude of the influence of 

training and work motivation on the performance of employees of the Plaza Asia 

Tasikmalaya sales clerk. . the research method used is survey method. The data 

collection technique was carried out by distributing questionnaires to 70 Plaza asia 

Tasikmalaya sales clerk employees. The sampling technique used simple random 

sampling technique and the analytical method used was multiple linear analysis. Based 

on the result of the analysis, it is known that the training and work motivation 

simultaneously and partially have a significant effect on the performances of Plaza 

Asia Tasikmalaya sales clerk employees. 
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Tujuan penelitian ini untuk mengetahui besarnya pengaruh pelatihan dan 

motivasi kerja terhadap kinerja karyawan pramuniaga Plaza Asia Tasikmalaya. Metode 

penelitian yang digunakan adalah metode survei. Teknik pengumpulan data dilakukan 

dengan menyebarkan kuesioner kepada karyawan pramuniaga plaza asia tasikmalaya 

sebanyak 70 orang. Teknik pengambilan sampel menggunakan Teknik simple random 

sampling dan metode analisis yang digunakan adalah analisis linier berganda. 

Berdasarkan hasil analisis diketahui bahwa pelatihan dan motivasi kerja secara 

simultan dan parsial berpengaruh signifikan terhadap kinerja karyawan pramuniaga 

Plaza Asia Tasikmalaya. 
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