DAFTAR ISI

Halaman
PENGESAHAN
PERNYATAAN ORISINALITAS
ABSTRACT Lottt e [
ABSTRAK e I
KATA PENGANTAR ...ttt ii
DAFTAR ISH. .ot Vv
DAFTAR TABEL ..ottt viii
DAFTAR GAMBAR ...ttt e e IX
DAFTAR LAMPIRAN ..ottt X
BAB1 PENDAHULUAN
1.1 Latar Belakang Penelitian............cccccovevieeiiieniieiiienieeieeeeeen 1
1.2 Identifikasi Masalah ..........c.ccccoviveiiienie e 7
1.3 Tujuan Penelitian .........ccooiviiiiiiiiie e 7
1.4 Kegunaan Penelitian..........cccocevvereiiinsieese e 8
1.5 Lokasi dan Waktu Penelitian............cccooveverieiienciin e 9
1.5.1 Lokasi Penelitian..........cccooovviiiinininieene s 9
1.5.2 Waktu Penelitian ..........ccccovviieiiniiie e 9

BAB Il  TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN,
DAN HIPOTESIS

2.1 TiNJauan PUSTAKA .......cceieeiieiiiie e 10
2.1.1 Financial LIteracy........cccoovririreeiiieie e 10
2.1.2 Financial INCIUSION .........ccoiiiiiiiiee s 14
2.1.3 Financial Technology .........cccccovveveiieiieie e 18



2.1.4 Kinerfa UMKM......ccoooiiiiiicc e 20

2.1.5 Tujuan dan Kendala UMKM .........ccccoooiiinniniiiieceee, 24
2.1.6 Penelitian Terdahulu ...........ccooveiiiinenninen 26
2.1 Kerangka Pemikiran ........c.ccccciviiiiiiieiiic i 28
2.2 HIPOESIS ....veivieiiciiecieete st 30
BAB Il OBJEK DAN METODE PENELITIAN
3.1 Objek Penelitian ..........ccooveiiiiiiiiireieeee e 31
3.2 Metode Penelitian .........cccccovveviviieiiece e 31
3.2.1 Jenis Penelitian.........cocoveiiiiniiiieese s 31
3.2.2 Operasionalisasi Variabel ............cccccccvviiiiiiiciiicie e, 32
3.2.3 Teknik Pengumpulan Data...........ccceoererenininnnieieenn 34
3.2.3.1 Jenis dan Sumber Data........c.cccccevviverriienneienne 35
3.2.3.2 Populasi Sasaran...........ccccceevvereeieeiieesesee e 36
3.2.3.3 Penentuan Sampel ........ccccovveiieeiiiiiiic e 36
3.2.4 Model Penelitian .........cccovveeveiieiieii e 38
3.2.5 Teknik Analisis Data..........ccovvrvrerrienenene s 39
BAB IV HASIL PENELITIAN DAN PEMBAHASAN
4.1 Hasil Penelitian..........ccoooiiiiiiiiieee e 52
4.1.1 Karakteristik Responden..........cccccoovveieniiinieninieee, 52
4.1.2 Uji Validitas dan Reliabilitas.............cccccoovvvevvicciinennnnne. 56
4.1.3 Financial Literacy UMKM.........c.cccoviiieiieieie e 57
4.1.4 Financial Inclusion Pada UMKM..........cccocvviinininnnn. 63
4.1.5 Financial Technology Pada UMKM............ccccocviviinnnnn. 69
4.1.6 Kinerja UMKM Pada UMKM ..........ccccovvvevieiienree 73
4.1.7 Hasil Uji Asumsi KIaSiK .........cccoevveiiiieiieieiie e 79
4.2 Pembanasan ... 80

4.2.1 Pengaruh Financial Literacy, Financial Inclusion dan

Financial Technology Secara Simultan Terhadap Kinerja

UMKM ..o 80
4.2.2 Pengaruh Financial Literacy Secara Parsial
Terhadap Kinerja UMKM.........cccooiiiiiniiiiieee 80

Vi



4.2.3 Pengaruh Financial Inclusion Secara Parsial Terhadap

Kinerja UMKM ... 81
4.2.4 Pengaruh Financial Technology Secara Parsial
Terhadap Kinerja UMKM.........ccoooiiiiiiniiiiiee 84
BABV SIMPULAN DAN SARAN
5.1 SIMPUIAN ... 86
5.2 SAFAN .o 86
DAFTAR PUSTAKA ..ttt e e 89

DAFTAR LAMPIRAN

vii



Nomor
1.1

1.2

2.1

3.1

3.2

3.3

3.4

DAFTAR TABEL

Judul Halaman
Jumlah UMKM Kota Tasikmalaya...........c.cccooovevieiieeiieiincceen, 3
Nilai Produksi UMKM Makanan Olahan.............cccccoeevivnienennne 6
Penelitian Terdahulu 26
Operasional Variabel..............cocovieiiieiiece e 24
Populasi Penelitian..........cccoooieiiiiiieiie e 26

Formasi Nilai, Notasi dan Predikat Masing-masing Pilihan
Jawaban Untuk Pernyataan POSitif.............ccccoveiiviiiiciiccce 41
Formasi Nilai, Notasi dan Predikat Masing-masing Pilihan

Jawaban Untuk Pernyataan Negatif.............ccooeviniiiinniniiienen, 41

viii



3.1

Nomor

DAFTAR GAMBAR

Judul

Model Penelitian



DAFTAR LAMPIRAN

Lampiran 1 Jadwal Penelitian ...........ccccoveviiiiiiiiiii e 92

Lampiran 2 Kuisioner PENEHLIAN ... 93

Lampiran 3 Rekapitulasi KUISIONET .........cccooiiiiiiiiiiieieeee s 100
Lampiran 4 Uji Validitas dan Reliabilitas.............ccccccoevviiiiieinccciiecccen 109
Lampiran 5 Uji NOrmMalitas ........ccovevveiiiiiiiiiiiccc e 115
Lampiran 6 Uji MUItIKOINEArItaS .........ccoevveiiiiiiiiiiceieeee e 117
Lampiran 7 Uji HeteroskedastiSitas ...........coovvererinieiiniinene s 118
Lampiran 8 Uji AULOKOTEIAST .........ccveivieiieeieiie e 119
Lampiran 9 Analisis Regresi Berganda............ccccccveeviiiiieiie e 120
Lampiran 10 Koefisien Determinasi ..........cccooevererinenieiiee e 121
Lampiran 11 Uji SIMUIAN.........ccooiiiiiiieecc e 122
Lampiran 12 Uji Parsial .........c.ccooiioiiiiiiece e 123
Lampiran 13 Uji DesKIriptif.........ccoovoiieiiiiiii e 124
Lampiran 14 MSH.......ooiiiee s 132



