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ABSTRAK 

 

KINERJA KELEMBAGAAN AGRIBISNIS  

PEPAYA CALIFORNIA 

 

Oleh 

 

Tuti Agustin 

NPM. 155009089 

 

Dosen Pembimbing: 

Suyudi  

Hendar Nuryaman 

 

Pepaya California merupakan salah satu varietas unggul pepaya. Produksi pepaya 

nasional pada tahun 2018 mengalami penurunan. Hal ini diduga disebabkan oleh 

lemahnya peran kelembagaan agribisnis Pepaya California. Penelitian ini bertujuan 

untuk mengidentifikasi kelembagaan agribisnis yang berperan dalam 

pengembangan agribisnis Pepaya California, mengukur tingkat kepentingan dan 

kinerja kelembagaan agribisnis, serta mengukur tingkat kepuasan petani terhadap 

kinerja kelembagaan agribisnis Pepaya California tersebut. Penelitian ini 

dilaksanakan di Kelurahan Urug, Kecamatan Kawalu, Kota Tasikmalaya. Metode 

yang digunakan adalah metode survei dengan populasi sebanyak 125 orang petani 

Pepaya California. Teknik pengambilan sampel yang digunakan adalah simple 

random sampling sebanyak 31 orang petani. Alat analisis yang digunakan untuk 

mengetahui tingkat kepentingan dan kinerja kelembagaan agribisnis adalah 

Importance Performance Analysis (IPA). Untuk mengetahui tingkat kepuasan 

petani menggunakan Customer Satisfaction Index (CSI). Hasil penelitian 

menunjukkan bahwa semua atribut pada penelitian ini termasuk kategori penting 

dan kinerja kelembagaan agribisnis Pepaya California dalam melaksanakan semua 

atribut tersebut termasuk kategori baik. Atribut yang menjadi prioritas adalah harga 

saprodi, kelengkapan alsintan dan keberadaan bank. Secara umum petani Pepaya 

California di Kelurahan Urug sudah merasa puas dengan kinerja kelembagaan 

agribisnis, karena atribut-atribut yang ditawarkan secara keseluruhan dinilai petani 

pelaksanaannya oleh pihak kelembagaan sudah sesuai dengan harapan petani. 

 

Kata Kunci: Pepaya, Kelembagaan, Kepentingan, Kinerja, Kepuasan  
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ABSTRACT 

 

AGRIBUSINESS INSTITUTIONAL PERFORMANCE  

OF THE CALIFORNIA PAPAYA 

 

By 

 

Tuti Agustin 

NPM. 155009089 

 

Supervisor: 

Suyudi 

Hendar Nuryaman 

 

California Papaya is one of the superior varieties of papaya. National papaya 

production by 2018 is declining. This is supposedly be caused by the weak 

agribusiness institutional role of California Papaya. This study aims to identify the 

agribusiness institutional that played a role in the development of the agribusiness 

California Papaya, measured the level of importance and performance of 

agribusiness institutional, and measured the farmers’ satisfaction level for the 

institutional performance of the agribusiness California Papaya. The study was 

conducted in the Urug Village, Kawalu District, Tasikmalaya City. The method 

used was a survey method with a population of 125 California Papaya farmers. The 

technique used was the simple random sampling of 31 farmers. An analysis tool in 

knowing the importance and performance level of agribusiness institutional was 

Importance Performance Analysis (IPA) and Customer Satisfaction Index (CSI) 

was used to find out the level of satisfaction farmers. The result showed that all the 

attributes on this study include an important category and the agribusiness 

institutional performance of California Papaya in carrying out all those attributes 

in good category. The attributes of priority were the cost of means of production, 

the completeness of tools and agricultural machines, and the existence of Banks. 

In general, California Papaya farmers in the Urug Village are already satisfied with 

the agribusiness institutional performance, since the attributes offered in its entirety 

were judged by farmers as executional entities were living up to the farmer’s 

expectations. 

 

Keywords: Papaya, Institutional, Importance, Performance, Satisfaction 
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