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ABSTRAK  
IKA SUNIKA 
 

HUBUNGAN PENGETAHUAN DAN PERSEPSI DENGAN PEMANFAATAN 
LAYANAN BPJS KESEHATAN DI KLINIK UNIVERSITAS SILIWANGI (Studi 
pada Tenaga Pendidik dan Tenaga Kependidikan Universitas Siliwangi 
Tahun 2019) 

 
Layanan BPJS kesehatan di fasilitas kesehatan primer meliputi layanan promotif, 
preventif, dan kuratif. Tujuan penelitian adalah mengetahui hubungan faktor 
pengetahuan dan persepsi di Universitas Siliwangi dengan pemanfaatan layanan 
BPJS Kesehatan. Penelitian ini dilakukan terhadap 183 responden dari 335 
populasi dengan menggunakan desain penelitian cross sectional dan uji Chi-
Square. Hasil penelitian menunjukkan bahwa 76.5% responden memiliki 
pengetahuan kurang, dan 23.5% pengetahuan baik. Sebesar 50.8% responden 
memiliki persepsi kurang, 49.2% persepsi baik. Sebesar 61.2% responden 
memanfaatkan layanan BPJS Kesehatan. Hasil uji bivariat didapatkan ada 
hubungan antara pengetahuan dengan pemanfaatan layanan BPJS Kesehatan (p 
value 0.037, dan nilai OR 0.454), dan ada hubungan antara persepsi dengan 
pemanfaatan layanan BPJS Kesehatan (p value 0.024, dan nilai OR 2.095). 
Rekomendasi agar dilakukan sosialisasi terhadap layanan yang tersedia dan 
meningkatkan kualitas pelayanan. 
 
Kata Kunci: Pengetahuan, Persepsi, pemanfaatan, dan BPJS Kesehatan. 
Kepustakaan: 2007-2018 
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ABSTRACT 

IKA SUNIKA 
 
RELATIONSHIP OF KNOWLEDGE AND PERCEPTION WITH THE USAGE OF 
HEALTH OF BPJS SERVICES AT THE CLINIC OF SILIWANGI UNIVERSITY 
(Study at Educators and Education Personnel of Siliwangi University in 2019) 
 
BPJS Kesehatan services in primary health facilities include promotive, preventive 
and curative services. The study aimed to find out the relationship between 
knowledge and perception factors at Siliwangi University with the utilization of 
BPJS Kesehatan services. This study was conducted on 183 respondents from 
335 populations using a cross-sectional study design and Chi-Square test. The 
results showed that 76.5% of respondents had insufficient knowledge, and 23.5% 
of knowledge was good. 50.8% of respondents had poor perceptions, and 49.2% 
of perceptions were good. 61.2% utilize of BPJS Kesehatan services. The bivariate 
test results showed correlation between knowledge and utilization of BPJS 
Kesehatan services (p-value 0.037, and OR-value 0.454), and there is a correlation 
between perceptions and utilization of BPJS Kesehatan services (p-value 0.024, 
and OR-value 2.095). Recommendations for the dissemination of available 
services and approave quality of services. 
 
Keywords: Knowledge, perception, utilization, and BPJS Kesehatan. 
Literature: 2007-2018 
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