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PREFACE 

This research thesis entitled “Constructing Professional Identity 

through Emotions: A Narrative Inquiry of an English Pre-Service Teacher 

during Online Teaching Practices” was submitted as partial fulfilment of the 

requirements for attaining Sarjana Pendidikan Degree at English Education 

Department, Faculty of Educational Sciences and Teachers' Training, Siliwangi 

University, Tasikmalaya include this research thesis in five chapters. Here, 

described an overview of every chapter as following: 

Chapter one: presented the background information of my study. Here, it provided 

a context of the research, which ascended with a gap, formulation of the problems, 

significance of the study, and research aims. 

Chapter two: examined the literature of my study. It included the concepts, types, 

and roles of identity, the linkages between emotions and professional identity, 

emotions in language teaching, the pre-service teacher, the online teaching 

practices, and the narrative inquiry as to my research design. 

Chapter three: described the methodology of my study. It explained the concept 

of narrative inquiry and defined the research paradigm as qualitative. It outlined the 

focus of the research, the setting, and participant, data collection through transfer 

documents. It also described the data analysis using the narrative analysis method 

proposed by Labov (1972) (i.e., Abstract, orientation, complication action, 

evaluation, result of the resolution, and coda). 

Chapter four: discussed the research result. There was a range of emotions 

experienced by an English pre-service teacher during online teaching practices. I 

discovered five emotions: (1) worrying, (2) challenging, (3) empathetic, (4) 

enjoyable, and (5) determination. These emotions, both positive and negative, were 

explored in the seven activities of the professional construction process during 

online teaching program: (1) lesson preparation, (2) administration matters, (3) 

assessment of learners, (4) methods of presenting lessons, (5) classroom 

management, (6) maintenance of discipline and (7) professional development. 
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Here, I demonstrated the five emotions in Labov's (1972) narrative framework to 

generate meaning from the recursive chain activities. 

Chapter five: the final section of this thesis, concluded the results of the study. The 

applications and implications drawn from this study were included with my 

interpretations. Since it was a small-scale study, suggestions had been made for 

further research.  

   



  

iii 

 

ACKNOWLEDGEMENTS 

All praise and thanks be to Allah subhanahu wa ta’ala, the lord of the 

universe. Due to his grace, mercy, and blessing, I can finish writing this research 

entitled “Constructing Professional Identity through Emotions: A Narrative Inquiry 

of an English Pre-service Teacher during Online Teaching Practices”. This research 

is submitted as partial fulfilment to thesis writing at the English Education 

Department, Faculty of Educational Sciences and Teacher’s Training, Siliwangi 

University. 

I cannot accomplish this research without the will of Allah, who has 

enabled me to finish this research. In addition, I cannot complete it without support 

from several great people around me. On this occasion, I would like to express my 

sincere gratitude to them, may Allah subhanahu wa ta'ala reply to their kindness in 

better ways, especially to the honourable: 

1. Head of English Education Department, Faculty of Educational Sciences 

and Teacher’s Training, Siliwangi University, Tasikmalaya; 

2. Fuad Abdullah, M.Pd. as the first supervisor who has given guidance, 

pertains to the whole idea of this research; 

3. Sitti Syakira, M.Pd. as the second supervisor who has given guidance, 

pertains to the details of this research; 

4. All lecturers of English Education Department, Faculty of Educational 

Sciences and Teacher’s Training, Siliwangi University; 

5. My beloved mom and dad, Entin Suhartini and Dudu, S.Pd.I., for your 

pray, support, and love. I do believe even without being asked, you always 

put my name and my success on every pray you perform; 

6. My beloved family, especially my elder sister, N. Ai Zakiyyah Darajat, 

S.Pd.I., and elder brothers, Dede Maskur, M.Pd., and Ejen Jenal Mutaqin, 

M.Pd. who have been loving, inspiring, and motivating me 

wholeheartedly; 

7. My secret admirer, R. Nenden Lu’lu Patimah, who always wishes me the 

best. 



  

iv 

 

8. All my friends in LDK KISI UNSIL, especially the 17th generation who 

always become my reminder when I am inclining to the mistake. In 

addition, I am grateful to be a part of this family because many lessons and 

experiences make me grow and develop here; 

9. MeSC Department family, Rijal Pamungkas, Arni Aristiani, Sari Selyanti, 

Aisyah Hilma, Lulu Nurliyantini, Roisatul Chumaidah, and Muthii’ah Nur 

Azizah, who accompanied me struggling in the path of dakwah.  

10. Setetes Air family, especially Moch. Salman Al Fauzi, Dila Fitria 

Nurfadilah, Indri Siti Rohimah, Widya Putri Rahayu, Reina Ika Yuliana, 

Elis Triani, Siti Sopiah and Ai Siti Salamah, who teach me to be a better 

person, more disciplined, consistent, and also creative; 

11. My friends, juniors, and seniors in EDSA Family, for being my supportive 

partners; 

12. My best friends since enrolling in my beloved university, “Naon Ieu 

Group” (Enjang Nurhaedin, Syahrul Mubarok, Imam Maulana, Kania Nur 

Aulia, Risma Fuji Hadiyanti, Wanti Amelia, and Ilmiatul Jannah) who 

always available when I need a companion for discussing, consulting, 

refreshing, etc.;   

13. My school mentor, Euis Linda Hendrawati, S.Pd., who guided, supported, 

and evaluated my learning during the online teaching practices. Thank you 

for being willing to be a peer interviewer in my research; 

14. My students in MAN 1 Kota Tasikmalaya who welcome me to be an 

English pre-service teacher during online teaching practices. 

I realize that this research is still far from being perfect. Therefore, I 

welcome suggestions and constructive criticism from the readers for the 

improvement of this writing. Hopefully, this research will be helpful for the readers 

and me. 

 

       Tasikmalaya, September 2021 

 

       The Writer 



  

v 

 

TABLE OF CONTENTS 

PERNYATAAN 

PERSONAL PAGE (MOTTO)  

ABSTRAK 

ABSTRACT 

PREFACE .......................................................................................................... i 

ACKNOWLEDGEMENT .............................................................................. iii 

TABLE OF CONTENTS ..................................................................................v 

LIST OF TABLES......................................................................................... viii 

LIST OF ENCLOSURES ............................................................................... ix 

CHAPTER 1 INTRODUCTION .....................................................................1 

1.1 Background of the Study ..............................................................................1 

1.2 Formulation of the Problem .........................................................................3 

1.3 Operational Definitions ................................................................................3 

1.4 Aim(s) of the Research .................................................................................4 

1.5 Significance of the Study .............................................................................4 

CHAPTER 2 LITERATURE REVIEW .........................................................6 

2.1 The Concepts of Identity ..............................................................................6 

2.2 The Types of Identity ...................................................................................6 

2.3  The Roles of Identity ....................................................................................8 

2.4  Emotions and Professional Identity ..............................................................9 

2.5  Emotions in Language Teaching ................................................................10 

2.6  Pre-service Teacher ....................................................................................10 

2.7  Online Teaching Practices ..........................................................................11 



  

vi 

 

2.8  Narrative Inquiry ........................................................................................12 

CHAPTER 3 RESEARCH PROCEDURES .................................................15 

3.1 Method of the Research ..............................................................................15 

3.2 Focus of the Research ................................................................................15 

3.3 Setting and Participants ..............................................................................15 

3.4 Techniques of Collecting Data ...................................................................18 

3.5 Technique of Analysing Data .....................................................................21 

3.7 Research Schedule ......................................................................................23 

CHAPTER 4 FINDINGS AND DISCUSSION .............................................24 

4.1 Abstract ......................................................................................................24 

4.2  Orientation ..................................................................................................27 

4.3  Complication action ...................................................................................31 

4.4  Evaluation ...................................................................................................33 

4.5  Results of Resolution .................................................................................35 

4.6  Coda ...........................................................................................................35 

CHAPTER 5 CONCLUSION AND SUGGESTIONS .................................40 

5.1 Conclusion ..................................................................................................40 

5.2 Suggestions .................................................................................................40 

REFERENCES ................................................................................................42 

ENCLOSURE ..................................................................................................48 

Enclosure 1. Peer Interviewer Consent & Release Form ..................................48 

Enclosure 2. Interview Protocol ........................................................................49 

Enclosure 3. Interview Transcription ................................................................51 

Enclosure 4. Reflective Journal .........................................................................95 

Enclosure 5. Narrative Analysis Data .............................................................101 



  

vii 

 

Enclosure 6. Lembar Penetapan Proyek Tugas Akhir S-1 ..............................103 

Enclosure 7. SK Pembimbing .........................................................................109 

Enclosure 8. Kartu Bimbingan ........................................................................110 

CURRICULUM VITAE ...............................................................................113 

 

 

 

  



  

viii 

 

LIST OF TABLES 

Table 3.1. Reflective journals after conducting online teaching practices ........18 

Table 3.2. Reflective journals after several program activities .........................18 

Table 3.3. Research Schedule ............................................................................23 

 

 

 

 

  



  

ix 

 

LIST OF ENCLOSURES 

Enclosure 1. Peer Interviewer Consent & Release Form ..................................48 

Enclosure 2. Interview Protocol ........................................................................49 

Enclosure 3. Interview Transcription ................................................................51 

Enclosure 4. Reflective Journal  ........................................................................95 

Enclosure 5. Narrative Analysis Data  ............................................................101 

Enclosure 6. Lembar Penetapan Proyek Tugas Akhir S-1  .............................103 

Enclosure 7. SK Pembimbing  ........................................................................109 

Enclosure 8. Kartu Bimbingan  .......................................................................110 

 

 

  


