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ABSTRACT

THE INFLUENCE PROCESS OF RECRUITMENT AND SELECTION OF
EMPLOYEE PERFORMANCE

(A Research on Non Employee Managers Of The Regional Water Supply
Company (PDAM) Tirta Sukapura Central Tasikmalaya)

By:
RINA AMELIA

163402028

Under The Guidance
H. Epi Dani Harison

Alfin Nurfahmi Mufreni

The purpose of this research is to find out and analyze the recruitment and
selection process of Non-managers employees of the Regional Water Supply
Company (PDAM) Tirta Sukapura Central Tasikmalaya and the extent of their
influence on employee performance. The research method used is the survey
method. Data collection techniques using interviews, questionnaires and
documentation studies. Sampling techniques in this study using Cluster Random
Sampling with a sample size of 57 respondents. Data analysis techniques using Path
Analysis to explain the direct and indirect effects between recruitment and selection
of performance employee. The results showed that there was a significant influence
between the recruitment process and the selection of employees ' performance
simultaneously. and partially there is a significant influence on recruitment of
employee performance, and there is a selection influence on employee performance
but not significant.

Keywords : Recruitment, Selection, Employee Performance



ABSTRAK

PENGARUH PROSES REKRUTMEN DAN SELEKSI TERHADAP
KINERJA KARYAWAN

(Suatu Penelitian Terhadap Karyawan Non Manajer Perusahaan Daerah Air
Minum (PDAM) Tirta Sukapura Pusat Tasikmalaya)

Oleh:
RINA AMELIA

163402028

Di Bawah Bimbingan
H. Epi Dani Harison

Alfin Nurfahmi Mufreni

Tujuan penelitian ini adalah untuk mengetahui dan menganalisis proses
rekrutmen dan seleksi pada karyawan Non Manajer PDAM Tirta Sukapura Pusat
Tasikmalaya serta sejauhmana pengaruhnya terhadap kinerja karyawan. Metode
penelitian yang diigunakan adalah metode survey. Teknik pengumpulan data
menggunakan wawancara, kuesioner dan studi dokumentasi. Teknik pengambilan
sampel pada penelitian ini menggunakan Cluster Random Sampling dengan ukuran
sampel sebanyak 57 responden. Teknik analisis data menggunakan analisis jalur
(path analysis) untuk menguji adanya pengaruh langsung dan tidak langsung antara
rekrutmen dan seleksi terhadap kinerja karyawan. Hasil penelitian menunjukan
bahwa terdapat pengaruh yang signifikan antara proses rekrutmen dan seleksi
terhadap kinerja karyawan secara simultan. dan secara parsial terdapat pengaruh
yang signifikan rekrutmen terhadap Kkinerja karyawan, serta terdapat pengaruh
seleksi terhadap kinerja karyawan namun tidak signifikan.

Kata Kunci: Rekrutmen, Seleksi, Kinerja Karyawan
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