
 

vi 
 

DAFTAR ISI 

 

Hal 

LEMBAR JUDUL 

LEMBAR PENGESAHAN 

LEMBAR PERNYATAAN 

ABSRACK .......................................................................................................................... i 

ABSTRAK ........................................................................................................................... ii 

KATA PENGANTAR ....................................................................................................... iii 

DAFTAR ISI ...................................................................................................................... vi 

DAFTAR TABEL ............................................................................................................. ix 

DAFTAR GAMBAR ......................................................................................................... x 

DAFTAR LAMPIRAN ..................................................................................................... xi 

BAB I PENDAHULUAN 

1.1 Latar Belakang Praktek Kerja .......................................................................... 1 

1.2 Identifikasi Masalah ......................................................................................... 4 

1.3 Maksud dan Tujuan  Praktek Kerja .................................................................. 5 

1.4 Kegunaan Praktek Kerja ................................................................................... 6 

1.5 Metode Praktek Kerja ....................................................................................... 7 

1.6 Lokasi dan Jadwal Praktek Kerja ...................................................................... 9 

BAB II TINJAUAN PUSTAKA 

2.1 Tinjauan Mengenai Bank  ................................................................................ 10 

2.1.1 Pengertian Bank ...................................................................................... 10 

2.1.2 Fungsi Bank............................................................................................. 12 

2.1.3 Jenis-Jenis Bank ...................................................................................... 14 

2.1.4 Sumber Dana Bank.................................................................................. 17 

2.1.5 Usaha-usaha Bank ................................................................................... 19 

2.2 Tinjauan Mengenai Prosedur ............................................................................ 20 

2.3 Tinjauan Mengenai Kredit................................................................................. 21 

2.3.1 Pengertian Kredit..................................................................................... 21 

2.3.2 Unsur-unsur Kredit .................................................................................. 23 



 

vii 
 

2.3.3 Tujuan dan Fungsi Kredit ........................................................................ 25 

2.3.4 Jenis-jenis Kredit ..................................................................................... 29 

2.3.5 Prinsip-prinsip Pemberian Kredit ............................................................ 33 

2.3.6 Aspek-aspek pemberian Kredit ............................................................... 35 

2.3.7 Prosedur Pemberian Kredit ..................................................................... 42 

BAB III GAMBARA UMUM 

3.1 Sejarah Singkat PT. Bank “X” (persero) Tbk. Kantor Cabang 

Pembantu Tasikmalaya .................................................................................... 47 

 

3.2 Visi da Misi PT. Bank “X” (persero) Tbk. Kantor Cabang Pembantu 

Tasikmalaya ..................................................................................................... 48 

 

3.2.1 Visi PT. Bank “X” (persero) Tbk. Kantor Cabang 

Pembantu Tasikmalaya ................................................................... 48 

 

3.2.2 Misi PT. Bank “X” (persero) Tbk. Kantor Cabang 

Pembantu Tasikmalaya ................................................................... 48 

 

3.3 Struktur Organisasi PT. Bank “X” (persero) Tbk. Kantor Cabang 

Pembantu Tasikmalaya ..................................................................................... 49 

 

3.3.1 Deskripsi Jabatan PT. Bank “X” (persero) Tbk. Kantor 

Cabang Pembantu Tasikmalaya ...................................................... 50 

 

3.4 Tata Letak Perusahaan PT. Bank “X” (persero) Tbk. Kantor Cabang 

Pembantu Tasikmalaya ..................................................................................... 60 

 

3.5 Orbitase ............................................................................................................. 60 

BAB IV PEMBAHASAN 

4.1 Syarat-syarat dalam Prosedur Pembarian Kredit Serbaguna Mikro 

(KSM) pada PT. Bank “X” (persero) Tbk. Kantor Cabang Pembantu 

Tasikmalaya ..................................................................................................... 62 

 

4.2 Prosedur Pemberian Kredit Serbaguna Mikro (KSM) pada PT. Bank 

“X” (persero) Tbk. Kantor Cabang Pembantu Tasikmalaya ............................ 64 

4.3 Hambatan-hambatan dalam Proses Pemberian Kredit Serbaguna 

Mikro (KSM) pada PT. Bank “X” (persero) Tbk. Kantor Cabang 

Pembantu Tasikmalaya .................................................................................... 79 

 

BAB V SIMPULAN DAN SARAN 

5.1 Simpulan ............................................................................................................ 71 



 

viii 
 

5.2 Saran  ................................................................................................................. 72 

DAFTAR PUSTAKA ........................................................................................................ 73 

LAMPIRAN ....................................................................................................................... 75 


