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PREFACE 

In this research, the topic covered is about how undergraduate students 

perceive the online written feedback given by their supervisors using Google Docs 

as the platform in undergraduate thesis writing supervision. It consists of 

background knowledge, a review of related literature, and the procedures of this 

research.  

The background covers information such as gap, problem formulation, 

research significance, and study aim that must be acknowledged before continuing 

to understand this research. The literature review chapter discusses the previous 

studies such as the use of Google Docs for academic writing purposes, the use of 

written feedback in academic writing supervision activity, Gagne’s (1970) 

Conditions of Learning theory, and the perceptions of students about the use of 

Google Docs in the context of academic writing. In the research procedure chapter, 

the process of the systematic approach of this research is explained. This research 

uses a descriptive case study that focuses on the undergraduate students’ cognitive 

perceptions upon receiving written feedback from their supervisors through Google 

Docs in undergraduate thesis writing. The participants were 4 undergraduate 

students who are currently writing their undergraduate thesis. Next, interview data 

were collected through WhatsApp voice call, voice note, or chat; and were analyzed 

using Braun and Clarke's (2006) Thematic Analysis. The thematic data analysis 

followed Nicole Lee Fong Yee’s (2020) workflow. The research findings and 

discussion chapter present what was found in this study and discusses the findings 

of this study. Finally, the conclusion and suggestion chapter provide a wrap-up of 

this research along with recommendations for further research. 

This undergraduate thesis has several limitations and weaknesses. Hence, 

any kind of feedback like suggestions and criticisms from the readers are welcomed 

for any limitations in this undergraduate thesis. Hopefully, this undergraduate thesis 

could be useful for the readers as well as the author. 

Tasikmalaya, 10 Januari 2022  

The Writer      



 

vii 

ACKNOWLEDGEMENTS 

 

All praises and thanks are due to Allah subḥānahu wataʿālā for his blessing 

and mercy that I can finally accomplish my undergraduate thesis entitled “Google 

Docs: Students’ Perceptions on Supervisor’s Online Written Feedback in 

Undergraduate Thesis Writing”. It is submitted to the English Education 

Department, Faculty of Educational Sciences and Teachers’ Training, Siliwangi 

University, as a fulfillment of the requirements for Sarjana Pendidikan degree. 

On this occasion, I would like to express my sincere gratitude to: 

1. My parents who always provide countless and endless support. 

2. Head of English Education Department, Faculty of Educational Sciences 

and Teachers’ Training, Siliwangi University, Tasikmalaya, 

3. Rahmat, S.Pd., M.Hum. as the first supervisor who has given corrections 

and guidance in finishing this undergraduate thesis, 

4. Neni Marlina, S.Pd., M. Pd. as the second supervisor who has given 

suggestions and guidance in writing this undergraduate thesis, 

5. All lecturers of the English Education Department, Faculty of Educational 

Sciences and Teachers’ Training, Siliwangi University, Tasikmalaya. 

6. My friends who have exchanged their opinions and ideas with me during 

the composition of this undergraduate thesis 

 

Tasikmalaya, 10 Januari 2022 

The Researcher, 

 

Zelvy Fauzan 

172122020 

  



 

viii 

TABLE OF CONTENTS 

 

APPROVAL SHEET ............................................................................................. i 

PERNYATAAN ..................................................................................................... iii 

ABSTRAK .............................................................................................................. iv 

ABSTRACT ........................................................................................................... v 

PREFACE ............................................................................................................. vi 

ACKNOWLEDGEMENTS ................................................................................ vii 

TABLE OF CONTENTS ................................................................................... viii 

LIST OF TABLES ................................................................................................ x 

LIST OF FIGURES ............................................................................................. xi 

LIST OF ENCLOSURE ..................................................................................... xii 

CHAPTER 1 INTRODUCTION ......................................................................... 1 

1.1 Background of the Study .................................................................... 1 

1.2 Formulation of the Problem(s) ........................................................... 2 

1.3 Operational Definitions ....................................................................... 3 

1.4 Aim of the Study .................................................................................. 3 

1.5 Significances of the Study ................................................................... 4 

CHAPTER 2 LITERATURE REVIEW ............................................................. 5 

2.1 Google Docs .......................................................................................... 5 

2.2 Online Written Feedback ................................................................... 6 

2.3 Conditions of Learning ....................................................................... 7 

2.4 Study of the Relevant Research ......................................................... 9 

CHAPTER 3 RESEARCH PROCEDURES .................................................... 11 

3.1 Method of the Research .................................................................... 11 

3.2 Focus of the Research ....................................................................... 11 

3.3 Setting and Participants .................................................................... 11 

3.4 Technique of Collecting the Data ..................................................... 12 

3.5 Technique of Analyzing the Data ..................................................... 13 

3.6 Steps of the Research ........................................................................ 19 



 

ix 

3.7. Time and Place of the Research ...................................................... 20 

CHAPTER 4 RESEARCH FINDINGS AND DISCUSSION ......................... 21 

4.1 Research Findings ............................................................................. 21 

4.1 Discussion ........................................................................................... 27 

CHAPTER 5 CONCLUSION AND SUGGESTIONS ..................................... 33 

5.1 Conclusion .......................................................................................... 33 

5.2 Suggestions ......................................................................................... 33 

REFERENCES .................................................................................................... 35 

ENCLOSURES .................................................................................................... 38 

CURRICULUM VITAE ..................................................................................... 60 

 

 

  



 

x 

LIST OF TABLES 

 

Table 3.1 Analyzed Sample Data………………………………………………...14 

Table 3.2 Generating Initial Codes………………………………………………15 

Table 3.3 Searching for Themes…………………………………………………16 

Table 3.4 Reviewing the Potential Themes……………………………………...18 

Table 3.5 Research Schedule……………………………………………….……20 

Table 4.1 List of Themes…..………………………………………….…………21 

  



 

xi 

LIST OF FIGURES 

Figure 3.1 Coding in Google Docs………………………………………………13 

Figure 3.2 Familiarizing the Data..………………………………………………14 

 

  



 

xii 

LIST OF ENCLOSURE 

 

Enclosure 1. Verified Tentative Research Plan…………………..………………39 

Enclosure 2. Verified Research Proposal Approval Sheet…..…………………...43 

Enclosure 3. Participant Consent & Release Form for Participant………………44 

Enclosure 4. Interview Guidelines……………………………………………….50 

Enclosure 5. Transcript of Semi-Structured Interview………….……….…........55 

Enclosure 6. Kartu Bimbingan…………………………………………….……..56 

Enclosure 7. Surat Keputusan……………………………………………………59 


