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 ABSTRACT 

 

OPENING PROCEDURES AN CLOSING OFFLINE AND ONLINE OF 

DEPOSIT ACCOUNT TO BANK “X” (PERSERO) TBK. BRANCH OFFICE 

TASIKMALAYA 

 

 

By : 

 

Ajeng Dwi Rahayuningtias 

173404116 

 

 

Guide By  : 

 

Hj. Noneng Masitoh Ir., M.M. 

Yuyun Yuniasih S.E., M.Si., 

 

 

 

The purpose of this work practice is to find out the procedures for opening and 

closing deposit account offline and online at PT. Bank “X”. The method used by 

the author is the temporary descriptive method for data collection techniques 

using, In-depth Interviews and Participant Observations. Place the 

implementation of this research was conducted at PT. Bank “X” (Persero) Tbk. 

Tasikmalaya Branch Office. The results of this report can find and about the 

procedure for opening and closing deposit accounts offline and online at PT. 

Bank “X” as well as abstracles and solutions to the procedures for opening and 

closing deposit accounts at PT. Bank “X”. It can be concluded that in the 

procedures for opening and closing offline and online deposit accounts, there are 

two types of deposit, namely rupiah deposits and foreign currency deposits, for 

periods of around 1,3,6,12 and 24 months while the online opening there are only 

two choices, namely 1 and 3 months and will be subject to penalty if disbursement 

is made before maturity. 

 

 

Keywords : Procedures, Deposits, Banks. 
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ABSTRAK 

 

PROSEDUR PEMBUKAAN DAN PENUTUPAN MANDIRI DEPOSITO 

SECARA OFFLINE DAN ONLINE PADA PT. BANK “X” (PERSERO) 

TBK. KANTOR AREA TASIKMALAYA 

 

 

 

Disusun oleh : 

 

Ajeng Dwi Rahayuningtias 

173404116 

 

 

Pembimbing : 

 

Hj. Noneng Masitoh Ir., M.M. 

Yuyun Yuniasih S.E., M.Si., 

 

 

Tujuan dari laporan ini yaitu untuk mengetahui prosedur pembukaan dan 

penutupan deposito secara offline dan online pada PT. Bank “X” Metode yang 

digunakan oleh penulis taitu metode deskriptif sementara untuk pengumpulan data 

menggunakan cara In-depth Interview and Participant Observations. Tempat 

pelaksanaan penelitian ini dilaksanakan di PT. Bank “X” (Persero) Tbk. Kantor 

Area Tasikmalaya. Adapun hasil dari laporan ini dapat mengetahui mengenai 

prosedur pembukaan dan penutupan deposito secara offline dan online pada PT. 

Bank “X” serta hambatan dan solusi. Bisa disimpulkan dalam prosedur 

pembukaan dan penutupan rekening deposito telah dilakukan dengan baik, 

terdapat dua macam deposito yaitu deposito Rupiah dan deposito Valas, untuk 

jangka waktunya sekitar 1, 3, 6, 12, dan 24 bulan sedangkan pembukaan secara 

online hanya 1 dan 3 bulan saja, akan dikenakan penalty apabila pencairan 

dilakukan sebelum jatuh tempo. 

 

 

Kata Kunci : Prosedur, Deposito, Bank 
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