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ABSTRAK 

DHIMAS ANUGRAH PEKERTI. 2019. “Thanks Facebook, You Make Me 

More Confident To Speak English” : A Narrative Inquiry Of Undergraduates 

Student University In Indonesia Pendidikan Bahasa Inggris. Fakultas Keguruan 

dan Ilmu Pendidikan (FKIP). Universitas Siliwangi. Tasikmalaya. 

 

Tujuan dari penelitian ini adalah untuk menyelidiki pengalaman peneliti dalam 

belajar bahasa Inggris sebagai Bahasa Asing (EFL) di salah satu universitas di 

Indonesia. Kelas speaking yang saya ikuti memberikan pengalaman belajar 

berbicara bahasa Inggris menggunakan platform virtual bernama Facebook. 

Dalam mata kuliah ini, Facebook didirikan sebagai forum bagi siswa untuk 

berbagi video berbicara kami dan memberikan umpan balik kepada rekan. Saya 

telah berpartisipasi 5 kali di mana saya membuat beberapa video percakapan 

(menyapa teman baru, menceritakan mimpi masa depan) dalam bahasa Inggris. 

Hasilnya adalah saya merasa lebih percaya diri dalam berbicara bahasa Inggris 

setelah kegiatan kelas virtual dengan membaca umpan balik dan merefleksi diri. 

Ini sejalan dengan teori sosial-budaya (Vygotsky) dan self-efficacy (Bandura), 

penelitian ini menambah informasi untuk menyelidiki Facebook sebagai kelas 

virtual membantu kepercayaan diri siswa dalam berbicara bahasa Inggris. 

 

Kata kunci: Facebook, Ruang Kelas Virtual, Berbicara, Kepercayaan Diri.   



 

iv 

 

PREFACE 

All praises are due to Allah swt., the highest, the creator of the universe. 

Because of His grace, I am as the writer able to finish writing my research entitled 

“Thanks Facebook, You Make Me More Confident To Speak English : A 

Narratuve Inquiry of Undergraduates Student University In Indonesia”. It is 

submitted to English Education Department of Faculty of Educational Sciences 

and Teachers’ Training Siliwangi University to fulfil the requirement for Sarjana 

Pendidikan degree. 

The research can be accomplished because of many supports from several 

people. Thus,  I would like to express my gratefulness to them, may Allah swt. 

bless them for their kindness, especially to the honourable: 

1. Head of English Education Department in Universitas Siliwangi; 

2. Rahmat, S.Pd., M.Hum. as my first supervisor; 

3. Junjun M. Ramdani, M.Pd. as my second supervisor; 

4. All lecturers of English Education Department; 

5. My beloved family for their prayer and support;  

6. Every single person who supports and helps me in writing this research that 

cannot be mentioned one by one. 

I welcome suggestions and constructive criticism from the readers towards 

my research. I hope that this research can be useful and gives the advantages for 

both the readers and me. 

Tasikmalaya, August 2019 

 

       The writer 



 

v 

 

ACKNOWLEDGEMENT 

Alhamdulillaahirobbil’aalamiin. Finally, after a few months working on 

my thesis, I can finish my thesis. This thesis could not be finished without help 

and support from the people around me. Hence, I would like to express a bunch of 

thanks to these following people: 

1. My parents for their support, prayer and their deepest love since I was 

born to the world until now so that I can be in this far, and finally finished 

thesis. 

2. My brothers and my sister, for the support and love during this time. They 

are the role model for me. Their support and encouragement was, in the 

end, made my thesis possible. 

3. My another supervisor, Lutfi Ismail, Annisa Dwi Utami, Bestari Kirana. 

Those names have given me an amazing experience which leads me to 

reach this step of my life. Thank you for your helping also proofreading 

my thesis.  

4. Hanafi Rois, Winda Wahyuni, Dimas Arifin. Those names are the angels 

during my thesis making. Thank you for your “Kindness” by borrowing 

your laptop to me since mine was broken. I don’t know how I could be 

without you guys. 

5. My beloved classmates, BONE 2015. We began story together, started to 

learn everything in this department, and experienced both the delight and 

sorrow of being undergraduate students. I am proud to have all the 

experiences with you guys, See you on top!  



 

vi 

 

6.  My EDSA Pro-Contra Cabinet 2015. I could not say how I proud I am to 

have a super great history with you guys. From the begining we start our 

journey as an student activist, till the end of our story in this University. 

Thank you for always stand beside me for the past 4 year.  

7. To all my shopomore and junior mates , Lena, Ajeng, Dini, Noma, Marlin, 

Firda Fau, Dede surya , Haikal, Vira, etc. They have been struggling with 

me along the 7
th

 also 8
th

 semester.  Thank you for your help and 

contributions during the group work with me. I could not even mention the 

precious support, and help I got from them. 

8. My Fantastic41, especially Isabella, Trisya, Wildan, and Destriana. We 

have discussed, shared, and help each other during the thesis making even 

though we have the different study background. Thank you for your 

support since we were in junior high school.  

9. My X7 mates, Fuji, Bisma, Nurhasanah, Agum. The names that always 

cheer me up and forget the stress during the thesis making. Thank you for 

always support me since we were in senior high school. 

 

At the end, I would like to extend my gratitude to every single person 

who has contribution towards my thesis. I apologies because I can not mention 

one by one, however I am very grateful for your help, support and pray. May 

Allah swt bless all of you for your kindness. 

 

 



 

vii 

 

 

 

TABLE OF CONTENTS 

APPROVAL SHEET     

PERNYATAAN  

ABSTRAK  .....................................................................................................       iii 

PREFACE  ......................................................................................................       iv 

ACKNOWLEDGMENT ...............................................................................       v 

TABLE OF CONTENTS  ..............................................................................      vii 

TABLES LIST  ...............................................................................................      ix 

ENCLOSURES LIST  ...................................................................................       x 

FIGURES LIST ..............................................................................................      xi 

CHAPTER I INTRODUCTION  ..................................................................       1 

A. Background  .........................................................................       1 

B. Formulation of the Problem  ................................................       3 

C. Operational Definitions .......................................................       3 

D. Aim of the Research  ...........................................................       4 

E. Significances of the Research  .............................................       4 

1. Theoretical Use  ..............................................................       4 

2. Empirical Use  .................................................................       4 

3. Practical Use ...................................................................      4 

CHAPTER II THEORETICAL BACKGROUND  ....................................       5 

A. The Role of Social Media in Language Classroom .............       5 



 

viii 

 

B. Speaking Confident Supported by Socio-cultural and Self-

efficacy Theory  ...................................................................       9 

 

CHAPTER III RESEARCH PROCEDURE  ..............................................      12 

A. Research Design  .................................................................      12 

B. Settings and Participants  .....................................................      12 

C. Data Collection  ...................................................................      13 

D. Data Analysis  ......................................................................      13 

E. Research Schedule  ..............................................................      16 

CHAPTER IV FINDINGS AND DISCUSSION  ........................................      17 

A. Friends’ Reaction and Feedbacks ........................................      20 

B. Reflection on Action  ...........................................................      24 

CHAPTER V CONCLUSIONS AND SUGGESTIONS  ............................      31 

A. Conclusions  .........................................................................      31 

B. Suggestions  .........................................................................      32 

REFERENCES  ..............................................................................................      33 

ENCLOSURES LIST   ..................................................................................      37 

BIOGRAPHY   ...............................................................................................      51 

 

  



 

ix 

 

TABLE LIST 

Table 3.1.  Research Schedule ............................................................................. 16 

  



 

x 

 

ENCLOSURES LIST 

Enclosure 1. My Personal Narratives  .............................................................. 38 

Enclosure 2. Sample  of Process Thematic Analysi ......................................... 44 

Enclosure 3. Lembar Penetapan Proyek Tugas Akhir S-1  .............................. 46 

Enclosure 4. Kartu Pertemuan Bimbingan Skripsi  ......................................... 50 

Enclosure 5. Surat Keputusan ..........................................................................  52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 

 

FIGURES LIST 

Figure 1:  Part of my personal narratives……………………………………      14 

Figure 2: The process of generating initial code……………………………       14 

Figure 3: The process of searching for the themes………………………….       15 

Figure 4: The process of reviewing themes…………………………………       16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


