TABLE OF CONTENTS

APPROVAL SHEET ..o [
APPROVAL SHEET ..ot ii
PERNYATAAN L. ii
ABSTRAK ... \Y%
ABSTRACT e s %
PREFACE ... .o Vi
ACKNOWLEDGMENTS ... vii
TABLE OF CONTENTS ..o IX
LIST OF TABLES ... Xii
LIST OF ENCLOSURES ..ot Xiii

CHAPTER 1 INTRODUCTION

1.1 Background Of STUAY .......cccoceiiiiiiiiiieie e 1
1.2 Formulation of the Problem ... 3
1.3 Operational DefinitionS..........ccccceiiieiiiieii e 3
1.4 AIM OF the STUAY ....couviiiiee s 4
1.5 Significances of the STUAY ........ccceiiiiiiiiii e 4

CHAPTER 2 LITERATURE REVIEW
2.1 Theoretical FrameWOrK ..........cccooiiiieiiiie e 6
2.2 Study of Relevant ReSEarch ..........c.ccccveveiiiiiieie e 12

CHAPTER 3 RESEARCH PROCEDURES

3.1 Method of the RESEAICN ..........ccoeviiiiiiesc e 15
3.2 FOCUS OF the RESEAICN ........cveiiiiicciieee e 15
3.3 Setting and PartiCIPANTS. ........ccooveieieiiieriesesee e 15
3.4 Data COIECTION ... 16



3.5 Data ANAIYSIS ....c.eiiiiiieii e 17

3.6 Steps of the RESEArCh .........c.cccvvviiiiiie e 21

3.7 Research Schedule ............cooooiiiiiiiie e 22
CHAPTER 4 RESEARCH FINDINGS AND DISCUSSION

4.1 POSITIVE ATUAES .....ceviiiieiieicic e 23

4.2 Negative ATHITUES ......cccooveiiiiiiiceeeie s 33

CHAPTER 5 CONCLUSION AND SUGGESTIONS

5.1 CONCIUSION ...ttt 38
5.2 SUGOESTION ...ttt 39
REFERENCES ... ... e e 40
ENCLOSURES. ... ..ottt et 48



LIST OF TABLES

Table 2.1 Aspects of Positive and Negative AttItUAES .........ccevvveevieeiie e 12
Table 3.1 Generating Initial Codes .........ccovviiiiiiiiie e 17
Table 3.2 Codes Calculating .........c.ccveiiiiiiiee e 18
Table 3.3 Searching for TREMES ..........coooiiiiiiiie s 19
Table 3.4 Defining and Naming ThemMES .......cccooiiiiiriie e 20
Table 3.5 Steps Of the RESEAICN .........cooviiiiiiiie e 21
Table 3.6 Research Schedule ... 22
Table 4.1 Appreciation for Detailed Feedback ..........ccccccevvvevviiiiiiiicie e, 24
Table 4.2 Recognition of IMProvement ..........cccooeiiiiiinineee e 27
Table 4.3 Motivation and ENQagement ........cccveeeeiiieiiie e 30
Table 4.4 1gN0red the WCF.........ccvi it 34

Xi



LIST OF ENCLOSURES

Enclosure 1. Participants Consent FOIM .........c.cceiiiiiinininieieesee s 48
Enclosure 2. Interview GUIAEIINES .........ccoiiiiiiiiiieie e 52
Enclosure 3. Approved Research Tentative ............cccoveeiveiieieeie e 54
Enclosure 4. SK BIMDINGAN ........cccoiiiiiiiiie e 59
Enclosure 5. Kartu BIMbBiNGaNn ..........cccooiiiiiiiiiiec e 60
Enclosure 6. Transcript of INTErVIEW...........cccveiieiiiciie e 63

xii



