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This research aims to determine the influence of service quality, product

quality, healthy coffee, and public policy on customer satisfaction among Ragamide
and Vscroastery cafe consumers. The population in this study were customers of
Ragamide and Vscroastery cafes. Sampling usinglncidental Sampling. The number of
samples in this study was 100 respondents, of which 50 respondents were in Ragamide
and 50 respondents were in Vscroastery. The results of research at the Ragamide cafe
show that service quality and healthy coffee are not significant to customer satisfaction,
while product quality and public policy are positively significant to customer
satisfaction. The results of research at the Vscroastery cafe show that service quality

and product quality have a significant effect on customer satisfaction, while healthy

coffee and policies have no effect on customer satisfaction.
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ABSTRAK
PENGARUH KUALITAS LAYANAN, KUALITAS PRODUK, KOPI SEHAT,
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Penelitian ini bertujuan untuk mengetahui pengaruh kualitas layanan, kualitas
produk, kopi sehat, dan kebijakan publik terhadap kepuasan pelanggan pada konsumen
kafe Ragamide dan Vscroastery. Populasi dalam penelitian ini adalah pelanggan kafe
Ragamide dan Vscroastery. Pengambilan sampel menggunakan Incidental Sampling.
Jumlah sampel dalam penelitian ini 100 responden dimana 50 responden di Ragam
dan 50 responden di Vscroastery. Hasil penelitian pada kafe Ragamide menunjukan
bahwa kualitas layanan dan kopi sehat tidak signifikan terhadap kepuasan pelanggan
sedangkan kualitas produk dan kebijakan publik positif signifikan terhadap kepuasan
pelanggan. Hasil penelitian pada kafe Vscroastery mennunjukan bahwa kualitas
layanan dan kualitas produk berpengaruh signifikan terhadap kepuasan pelanggan
sedangkan kopi sehat dan kebijakan tidak berpengaruh terhadap kepuasan pelanggan.
Kata kunci : kualitas layanan, kualitas produk, kopi sehat, kebijakan publik,

kepuasan pelanggan.



