
 

vi 
 

DAFTAR ISI 

 

ABSTRACT ............................................................................................................ 4 

ABSTRAK ............................................................................................................. ii 

KATA PENGANTAR ........................................................................................... iii 

DAFTAR ISI ......................................................................................................... vi 

DAFTAR TABEL ............................................................................................... viii 

DAFTAR GAMBAR ............................................................................................ ix 

DAFTAR LAMPIRAN ......................................................................................... x 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Penelitian ........................................................................ 1 

1.2 Identifikasi Masalah ................................................................................. 5 

1.3 Tujuan Penelitian ...................................................................................... 6 

1.4 Kegunaan Penelitian ................................................................................. 6 

1.5 Lokasi dan Waktu Penelitian .................................................................... 7 

BAB II TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN, DAN 

HIPOTESIS ........................................................................................................... 8 

2.1 Tinjauan Pustaka ............................................................................................ 8 

2.1.1 Pengertian Lingkungan Kerja .................................................................... 8 

2.1.1.1 Faktor-Faktor Lingkungan Kerja ..................................................... 9 

2.1.1.2 Jenis-Jenis Lingkungan Kerja ........................................................ 10 

2.1.1.3 Indikator Lingkungan Kerja ............................................................ 11 

2.1.1.4 Manfaat Lingkungan Kerja ............................................................. 11 

2.1.2 Pengertian Motivasi ................................................................................. 12 

2.1.2.1 Faktor-Faktor Motivasi Kerja ........................................................ 13 

2.1.2.2 Jenis-Jenis Motivasi Kerja ............................................................. 16 

2.1.2.3 Indikator Motivasi Kerja ................................................................ 17 

2.1.2.4 Manfaat Motivasi Kerja ................................................................. 18 

2.1.3 Pengertian Kinerja ................................................................................... 19 

2.1.3.1 Faktor-Faktor Kinerja ..................................................................... 20 

2.1.3.2 Penilaian Kinerja ............................................................................ 21 

2.1.3.3 Indikator Kinerja ............................................................................ 22 

2.2 Penelitian Terdahulu .................................................................................... 24 

2.3 Kerangka Pemikiran .................................................................................... 29 



 

vii 
 

2.4 Hipotesis ...................................................................................................... 34 

BAB III OBJEK DAN METODE PENELITIAN ............................................ 35 

3.1 Objek Penelitian .......................................................................................... 35 

3.1.1 Sejarah Perusahaan .................................................................................. 35 

3.1.2 Visi Perusahaan ....................................................................................... 36 

3.1.3 Misi Perusahaan ...................................................................................... 36 

3.1.4 Struktur Organisasi .................................................................................. 36 

3.2 Metode Penelitian ........................................................................................ 37 

3.2.1 Operasionalisasi Variabel ........................................................................ 37 

3.2.2 Teknik Pengumpulan Data ...................................................................... 40 

3.2.2.1 Jenis dan Sumber Data ................................................................... 40 

3.2.2.2 Populasi .......................................................................................... 41 

3.2.2.3 Penentuan Sampel .......................................................................... 41 

3.2.3 Model Penelitian ...................................................................................... 42 

3.2.4 Teknik Analisis Data ................................................................................ 43 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 49 

4.1 Hasil Penelitian ............................................................................................ 49 

4.1.1 Lingkungan Kerja karyawan bagian produksi ...................................... 49 

4.1.2 Motivasi Kerja karyawan bagian produksi. .......................................... 55 

4.1.3 Kinerja Karyawan bagian produksi. ..................................................... 60 

4.2.4 Pengaruh Lingkungan Kerja dan Motivasi Kerja Terhadap Kinerja 

Karyawan Bagian Produksi  ............................................................................. 67 

4.1.4 Pengaruh Lingkungan Kerja dan Motivasi kerja Terhadap Kinerja 

Karyawan Bagian Produksi. ............................................................................. 67 

4.2 Pembahasan ................................................................................................. 68 

4.2.1 Lingkungan Kerja Karyawan Bagian Produksi .................................... 68 

4.2.2 Motivasi Kerja Karyawan Bagian Produksi. ........................................ 70 

4.2.3 Kinerja Karyawan Bagian Produksi. .................................................... 71 

BAB V SIMPULAN DAN SARAN .................................................................... 72 

5.1.Simpulan ...................................................................................................... 72 

5.2 Saran ........................................................................................................... 72 

DAFTAR PUSTAKA........................................................................................... 74 

LAMPIRAN ......................................................................................................... 79 

 


