
x 

 

DAFTAR ISI 

 

 

HALAMAN PERSETUJUAN ................................................................................. i 

HALAMAN PENGESAHAN ................................................................................. ii 

PERNYATAAN ..................................................................................................... iii 

HALAMAN PERSEMBAHAN ............................................................................ iv 

DAFTAR RIWAYAT HIDUP ................................................................................ v 

KATA PENGANTAR ........................................................................................... vi 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ......................................................................................... 1 

B. Rumusan Masalah .................................................................................... 7 

C. Tujuan Penelitian ...................................................................................... 7 

D. Ruang Lingkup Penelitian ........................................................................ 8 

E. Manfaat Penelitian .................................................................................... 9 

BAB II TINJAUAN PUSTAKA ........................................................................... 10 

A. Puskesmas .............................................................................................. 10 

B. Sistem Informasi Puskesmas .................................................................. 11 

C. Rekam Medis Elektronik ........................................................................ 20 

D. Metode Human, Organization and Technology - Benefit (HOT-Fit) ..... 31 

E. Kerangka Teori ....................................................................................... 39 

BAB III METODE PENELITIAN........................................................................ 40 

A. Kerangka Konsep ................................................................................... 40 



xi 

 

B. Definisi Istilah ........................................................................................ 41 

C. Desain Penelitian .................................................................................... 43 

D. Informan Penelitian ................................................................................ 44 

E. Sumber Data ........................................................................................... 46 

F. Teknik Pengumpulan Data ..................................................................... 46 

G. Instrumen Penelitian ............................................................................... 48 

H. Prosedur Penelitian ................................................................................. 49 

BAB IV HASIL PENELITIAN ............................................................................ 53 

A. Gambaran Umum Puskesmas Kawalu ................................................... 53 

B. Gambaran Faktor HOT-Fit pada Implementai Rekam Medis     

Elektronik .......................................................................................................... 56 

BAB V PEMBAHASAN ...................................................................................... 93 

A. Faktor Sumber Daya Manusia (Human) ................................................ 93 

B. Faktor Organisasi (Organization) ........................................................ 102 

C. Faktor Teknologi (Technology) ............................................................ 111 

D. Manfaat (Benefit) .................................................................................. 119 

E. Keterbatasan Penelitian ........................................................................ 124 

BAB VI KESIMPULAN DAN SARAN ............................................................ 125 

A. Kesimpulan ........................................................................................... 125 

B. Saran ..................................................................................................... 128 

DAFTAR PUSTAKA ......................................................................................... 130 

 



xii 

 

DAFTAR TABEL 

 

Tabel 3.1 Daftar Definisi Istilah............................................................................. 41 

Tabel 4.1 Luas Wilayah Kerja UPTD Puskesmas Kawalu .................................... 55 

Tabel 4.2 Jumlah Penduduk dan Kepadatan Penduduk 

Wilayah Kerja UPTD Puskesmas Kawalu Tahun 2022 ........................ 55 

Tabel 4.3 Jumlah Penduduk Wilayah Kerja UPTD 

Puskesmas Kawalu Berdasarkan Jenis Kelamin Tahun 2022 ............... 56 

Tabel 4.4 Karakteristik Informan ........................................................................... 57 

Tabel 4.5 Petugas Kesehatan yang Mengoperasikan Sistem RME 

di Puskesmas Kawalu ............................................................................ 58 

Tabel 4.6 Petugas Kesehatan Pengguna Informasi RME di Puskesmas Kawalu .. 58 

Tabel 4.7 Ketersediaan Komputer di Puskesmas Kawalu ..................................... 66 

Tabel 4.8 Perbandingan Data Formulir Rekam Medis Elektronik dengan 

Rekam Medis Manual ............................................................................ 82



xiii 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Metode HOT-Fit ................................................................................. 32 

Gambar 2.2 Kerangka Teori ................................................................................... 39 

Gambar 3.1 Kerangka Konsep ............................................................................... 40 

Gambar 4.1 Peta Wilayah Kerja UPTD Puskesmas Kawalu ................................. 54


