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CHAPTER 2 

LITERATURE REVIEW 

 

2.1 Students’ Perception 

Perception is automatically associated with a certain person, with his or her 

psychological features. Perception may be a process which starts from the sense of 

the organ. Perception also includes how we answer the knowledge. Perception is 

considered as a handle by which an individual absorbs sensory data from their 

environment and uses that data to interact with the environment. Perception allows 

us to require the sensory data in and make it into something important. Perception 

could also be energized by both this and past experience, the individual attitude at 

a specific moment, the physical state of the sensory receptor, the human interest, 

the extent of interest, and therefore the interpretation of the perception (Adediwura 

& Tayo, 2007). According to Qiong (2017) the perception process consists of three 

stages: selection, organization, and interpretation. 

1. Selection 

Selection is the first stage in the perception process, there is a change in 

environmental stimulants into meaningful experiences. 

2. Organization 

The second stage in the perception process is organization. After selecting 

data from the exterior world, it is organized in a certain way by finding important 

patterns. This stage of organization is accomplished by setting things or individuals 

into categories, which is why it is additionally called categorization by some 

researchers.  

3. Interpretation 

Interpretation refers to the process of attaching meaning to the selected 

stimuli. Once the selected stimuli have been categorized into a structured and stable 

pattern, different people can give interpretations of the same encouragement. 

Students’ perceptions are often understood since of the students' capacity to 

legitimize their own opinions and recognize it from investigate being 
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presented within the class. Adediwura and Tayo (2007) examined the relationship 

or impact of students' perceptions of teachers' knowledge of material, attitude to 

figure and teaching skills on students' scholarly performance.  

2.2 Using YouTube as Learning Platform 

YouTube was to begin with propelled in 2005 and has presently become one 

of the most visited websites in web history. YouTube is an American online video 

sharing stage headquartered in San Bruno, California. This service, created in 

February 2005 by three former PayPal employees Chad Hurley, Steve Chen, and 

Jawed Karim. YouTube allows everyone to upload, view, like, share, add to 

playlists, report, comment on videos, and subscribe to other users. YouTube may 

be seen as an awesome time waster, but a huge sum of instructive fabric can be 

found in the event that users are carefully selected (Duncan et al., 2013). 

Interestingly, nowadays academic institutions can take advantage of YouTube to 

set up their own channels where staff and students can make video clips to upgrade 

their materials and learning.  

In the 21st century, learning videos can be a really effective learning 

platform, as they include a dynamic element to learning activity, improve 

knowledge discussion, demonstrate complex strategies, and offer assistance to 

clarify difficult topics. Learning recordings utilizing YouTube can also be 

especially engaging and re-watched as many times as learners wish. This is often 

why the video-sharing site YouTube can allow boundless opportunities to upgrade 

learning movement by not only utilizing the incalculable videos you may be able to 

find there, but also making your claim to assist the gathering of people achieve their 

learning goals and targets. The only thing that should pay consideration is ensuring 

that the videos utilized are adjusted along with your expected learning results and 

are suitable for learning movement. Learners keep in mind and get it way better 

when they see, listen and do. The level of a students' understanding of a subject 

when they see, listen and deliver materials amid instruction is higher (75%) 

compared to understudies who only see during instruction (20%), and see and listen 

only (40%) (Lindstorm, as cited in (Dewitt et al., 2013). Some researchers have 
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found that using YouTube videos improves students' English skills. Teachers 

should consider the following three sets of criteria to set appropriate video 

standards; there are student characteristics:  age or grade level, gender, ethnicity, 

and language dominance; implicit offensiveness of the video and video structure 

related to considering context (Gunada, 2018). 

YouTube is packed with great video footage on almost every topic 

imaginable, but finding them requires sifting through the trash. A tip for this is to 

look for videos that are less than 10 minutes long. Typically, these videos do not 

replace the utilization of lessons, but rather improve the appearance of the videos 

with meaningful visuals, graphics, and sounds, rather than just speaking. The effect 

is to arouse interest in the topic and not simply replace the teacher's conversation. 

2.3 Learning Listening  

Listening is an active and dynamic process of observing, interpreting, 

remembering, and responding to revealed information (verbal and nonverbal). 

According to Yavuz and Celik (2017), Listening skills have become an important 

concern for language education theorists and teachers because they are considered 

one of the prerequisites for oral output in the language learning process. Listening 

should not be confused with hearing, as the former is a conscious act of 

interpretation, whereas the latter is a biological act that is often performed 

unconsciously. The importance of listening goes far beyond the professional and 

personal realms. This is a soft skill that is developed over time and becomes an 

inherent characteristic of the human system. Brown (2007), dividing listening into 

two parts. There are two types of listening skills: micro and macro. Micro skills are 

the specific skills needed to communicate effectively with others. Micro skills in 

recovery are how we communicate with others to explore how we feel, how we act, 

and how we respond to our environments. 

Macro-skill of listening: 

1. Recognize cohesive devices in spoken discourse. 
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2. Recognize the communicative functions of utterances, based on situations, 

participants, and goals. 

3. Guide situations, participants, and goals based on real-world insights. 

4. Predict outcomes, infer connections and relationships between events, infer 

cause and effect, and recognize relationships such as main ideas, supporting 

ideas, new information, given information, generalizations, and 

explanations. 

5. Distinguish between literal and implied meanings. 

6. Use facial expressions, body language, and other nonverbal cues to decipher 

meaning. 

7. Develop and use listening strategies. For example, it recognizes keywords, 

infers the meaning of words from context, asks for help, and shows 

understanding. 

 Micro-skills of Listening:  

1. Holds sounds of varying lengths in short-term memory. 

2. Distinguish the characteristic sounds of English. 

3. Recognize stress patterns, stressed and unstressed words, rhythmic 

structure, intonation contours, and their role in conveying information. 

4. Recognize shortened forms of words. 

5. Distinguish word boundaries, recognize word nuclei, and interpret word 

order patterns and their meanings. 

6. Process audio at different transmission speeds. 

7. Handle audio with pauses, errors, corrections, and other performance 

variables. 

8. Recognize grammatical word classes (nouns, verbs, etc.), systems (tense, 

agreement, plural, etc.), patterns, rules, and abbreviations. 

9. Recognize the components of sentences and distinguish between main and 

subparts. 
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2.4 Study of the Relevant Research 

According to Sakkir et al., (2020) stated that YouTube is used as a tool to 

improve students' English skills. Recently, two popular applications are available 

on the Internet, YouTube and TED, which allow students to listen to a wide range 

of video resources (Saputra & Fatimah, 2018). Alimemaj (2010) argues that this not 

only helps dialect learners be exposed to different styles of English and spoken 

English, but it also provides another important aspect of YouTube-supported 

learning: how learners themselves learn when learning through YouTube. It also 

focuses on how you can gain greater authority and independence. This result 

supports several studies showing the positive effects of YouTube on improving 

student learning. It has clearly been shown that YouTube can improve the learning 

process in many ways (Alwehaibi, 2015).
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CHAPTER 3 

RESEARCH PROCEDURE 

 

3.1 Method of the Research 

The research method used a descriptive case study. This qualitative case 

study is a research approach that uses a variety of data sources to facilitate the study 

of a phenomenon in its context (Baxter et al., 2008). According to Yin  (2014), 

Descriptive case studies aim to explain natural phenomena that occur in the data of 

interest, such as what different strategies readers use and how they use them. 

Descriptive case studies aim to accurately and systematically describe a group, 

situation, or phenomenon. Essentially, a descriptive case study examines the whys 

and how of a problem. This case study design was selected for this study. Using a 

descriptive case study, researchers aim to investigate what students feel when using 

YouTube as an English learning tool. 

3.2 Focus of the Research 

The focus of this study was to describe the use of YouTube as a learning 

platform based on students' perceptions. The researcher uses a descriptive case 

study to explain the phenomenon of YouTube adoption in language teaching. The 

description was taken from the semi-interviews with the senior high school students 

in Kuningan, West Java, Indonesia.  

3.3 Setting and Participants 

The research was conducted in one of the Senior High Schools in Kuningan, 

West Java, Indonesia. The participants of this research are 12th grade students. 

They recruited due several considerations. The 12th grade is the only class that has 

implemented YouTube as a learning platform. Among 10 classes the researcher will 

take a class which deliberated to have a high active engagement. This research 

involved three participants: two female students and one male student in grade 12 

of high school. They were selected based on the highest, middle and lowest scores 
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recommended by the English teacher at the school. In this case, the researcher 

explored their perception of using learning media as a platform for the effective 

learning process.  

The first use of YouTube is to provide topics; Teachers provide certain 

topics to students via links provided on websites that have been created specifically 

for online learning. Then students access the link and watch the video without using 

subtitles and repeat the video if they still do not understand. Students note down 

any words they do not understand and write important points related to the material. 

This makes students have to pay attention word for word spoken by the speaker in 

the YouTube video, so that listening comprehension occurs in the lesson. 

3.4 Technique of Collecting the Data  

Data collection through interviews with participants is a feature of many 

qualitative studies. The Data were collected through semi-structured interviews. 

Interviews provide the most direct and direct approach to gathering detailed and 

comprehensive data about a particular topical phenomenon. A semi-structured 

interview is an informal process where only a few predefined questions and new 

questions are created from the discussion. Moreover, interviews provide the most 

direct and simple approach to collecting detailed and comprehensive data about the 

phenomena of a particular topic (Barrett & Twycross, 2018). 

First, the researchers conducted semi-structured interviews with the 

participants of this study to explore and explore students' perceptions. Semi-

structured interviews were used to provide participants with a variety of or more 

comprehensive response options. Interviews were digitally recorded to generate 

more contextual data, collect more comprehensive data, and conduct thematic 

analysis. The purpose of this interview is to explore how students perceive the use 

of YouTube to improve their listening skills. To explore and explore these 

perceptions, read How to Use and Benefit from YouTube. The use of YouTube 

raised questions about what is the context of students' experiences and how they 

use YouTube. Regarding the participants' experiences, we asked about their opinion 

that YouTube as an English learning medium can help them understand the topic. 
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In terms of approach, we asked how they use YouTube to improve their viewing 

experience. Benefits of YouTube include learning how YouTube improves 

language skills. The language skill in this case is listening. Listening is about 

pronunciation and vocabulary, and it tests your awareness of these two things. They 

were also asked about the benefits of listening through YouTube to increase 

students' motivation to learn. 

3.5 Technique of Analyzing the Data 

  After collecting the data, the next step to complete is analyzing the data. 

According to Alhojailan dan Ibrahim (2012) mentioned few principles for 

qualitative data analysis, he claims that by following them will probably result in 

more the primary guideline is to compact extensive and diverse raw information 

into a compact structure. The collected data were analyzed using Braun and Clarke, 

(2006) thematic analysis model. Thematic Analysis is a type of qualitative analysis. 

It is utilized to examine classifications and show subjects (designs) that relate to the 

information. It outlines the information in incredible detail was consisted of six 

phases of analysis, they were:  

1. Familiarizing the data 

The researcher collected data by interviewing the participants and recording 

the interviews using a mobile recorder. Next, the researcher transcribes the verbal 

data into text. Transcripts of verbal data in text format. Re-reading them can be a 

way to get to familiarize the data. 

Table 3.1. Familiarizing the data 

Profile Data item 

R 

P2 

R 

P2 

R 

“Hello Assalamualaikum” 

“Waalaikumussalam” 

“May I have your time for an interview?” 

“Yes of course.” 
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 “Okay, thank you. In connection with my final thesis 

entitled….” 

 

2. Generating initial codes 

Researchers coding interesting data and often appears on the transcript of 

the interview results through highlights in different colours then makes notes under 

each question in the interview.  

 

Table 3.2. Generating Initial Codes 

Data item Initial Codes 

YouTube tuh kan banyak video menarik, selain itu 

juga banyak video yang pembicara nya itu orang 

asli (bule), aku suka sama cara mereka ngomong  

Interesting platform 

Karena di youtube itu kan ada subtitle, jadi kita 

bisa lihat ketika dia ngucapin apa, subtitle nya apa. 

dari situ kita belajar juga cara pengucapan setiap 

kata itu seperti apa. Karena kadang kita sering 

salah dalam pengucapan. 

Understandable 

Kalo aku sih dengan menjadikan YouTube sebagai 

media pendukung untuk meningkatkan listening 

skill, karena melalui YouTube kita tidak hanya 

sekedar mendengar audio nya saja, tetapi 

didukung oleh gambar, dan terjemahan juga 

Improving listening skill 

Karna youtube menyajikan banyak video atau 

konten yang berisi pengetahuan yang beragam, 

serta visualisasi nya yang menarik sehingga 

belajar jadi tidak membosankan, jadi aku  

semangat belajarnya. 

Student Motivation 
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YouTube itu kan sekarang udah jadi platform 

video paling banyak diakses yah, jadi gampang 

kalo mau akses YouTube dimana pun dan kapan 

pun. 

Accessible 

Setelah menonton tayangan atau video, kosa kata 

pasti bertambah sedikit atau bahkan banyak. Tapi 

kebanyakan bertambah sih, apalagi kosa kata yang 

belum pernah tau sebelumnya. 

 

New Vocabulary 

 

3. Searching for themes 

At this stage, researchers select transcripts of data, use research questions to 

find what is important or interesting in the data, and combine codes into overarching 

themes that accurately represent the data. 

Table 3.3. Process searching the themes 

Interesting Platform  13 

Understandable 6 

Improving listening skill 5 

Student Motivation 7 

Accessible 9 

New Vocabulary 4 

 

Table 3.4. Grouping the highlighted idea 

No Codes Themes 

1 Interesting Platform Interesting English language learning 

experience through YouTube in 

listening 
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2 Understandable Being Accessible Platform for 

listening in Learning English  

 

 

3 Accessible 

4 Student Motivation 

Developing Students’ Listening Skill 5 Improving Listening Skill 

6 New Vocabulary 

 

4. Reviewing Themes 

  The researcher reviewed the data that had been coded for each theme to find 

out whether they formed a coherent pattern or not. 

5. Defining and naming themes 

The researcher came to the conclusion that there are three themes: 

1. Interesting English Language Learning Experience through YouTube 

in Listening 

2. Being Accessible Platform for Listening in Learning English  

3. Developing Students Listening Skill 

6. Producing the Report 

In the last step, the researcher reports the result of this research about 

students’ perception on the use and benefit of YouTube as a platform for learning 

listening. 

3.6 Steps of the Research 

According to (Quest et al., 2020), states that the steps in the qualitative 

research process are:   

1. Identifying the research problem: Exploratory and understanding-oriented  

2. Literature review: Subordinate role and rationale for the research problem  

3. Participant/sample selection: Selecting the research sample 
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4. Data collection: With new protocols, data collection can be text or image 

data, and those few people or locations. 

5. Data analysis and interpretation: text analysis, primarily descriptive, 

analytical, and theme development. 

3.7 Time and place of the Research  

This research is about investigating students’ perception about using 

YouTube as a learning platform. This research takes place in Kuningan, West Java. 

The place of study will be in one of the senior high schools in Kuningan. The 

research will be conducted in July until the data are fully collected.  

Table 3.5. Research schedule 

No Description 
Jan 

2021 

Mar 

2021 

May 

2021 

Dec 

2021 

Oct 

2023 

1 Research Topic Approval        

2 Writing Research Proposal      

3 Proposal Approval      

4 
Seminar Proposal 

Examination 
   

  

5 Data Collections      

7 Thesis Examination      


