DAFTAR LAMPIRAN

No Judul Hal
1 Kuesioner ObServasi AWal ..........ccccoiieiiiiiiiiiiieiiesee s 87
2 Kuesioner Penelitian .........ccooeiiiieiiiiiie e 88
3 Waktu Penelitian .........ccooiiiiiiiiiiiiici 94
4 Observasi Awal Di Honda Star Motor Tasikmaya Pada Bagian Service ........ 95
5 Observasi ke tempat karyawan bagian Service........cccovvvrieriiiiieesiesieesneenn 96
6 Data Ordinal .........ccoouiiiiiiiiiie e 97
7 Data INTETVAl.....ccciiiieiie s 100
8 UjiInstrumen X1, X2. dan Y ....ccccoiviiiiiiiiii 103
O Uji NOIMALIEAS ...ttt 107
10 Analisis Jalur/path analySis.........cccceviriiriieiiiiciieeeee e 108
11 Surat Telah Menyelesaikan Penelitian ...........c.ccooviviiiiiiiiiiiiicie 109

xiii


file:///D:/SKRIPSI/Skripsi%20Acep%20Fix%20Pisan%20Acc%20Print%201.docx%23_Toc157726768
file:///D:/SKRIPSI/Skripsi%20Acep%20Fix%20Pisan%20Acc%20Print%201.docx%23_Toc157726771
file:///D:/SKRIPSI/Skripsi%20Acep%20Fix%20Pisan%20Acc%20Print%201.docx%23_Toc157726772

