TABLE OF CONTENTS

APPROVAL SHEET ...ttt ettt e e i
APPROVAL SHEET ....oiiioiit ettt sttt enenneneees iii
LEMBAR PERNYATAAN . ... .ottt a ettt et a et sae s e enesnessenneneas iv
PERSONAL PAGE (MOTTO) ...ovuiiiiiereeissessessessessissssessss s ssesssssssssssssssssssessensens v
ABST RAK L. e e e e e a e s e e e arra e e e aares Vi
F 2 2 ¥ A O SR vii
PREFACE ...ttt ettt sttt re bt enes viii
ACKNOWLEDGEMENT ...ttt iX
TABLE OF CONTENTS ...ttt e e st e et e e e nne e e anaee s Xi
LIST OF TABLES ..ottt st Xiii
LIST OF ENCLOSURES ..ottt Xiv
O 1 I PRI 1
INTRODUCTION ..ottt sttt e st esresseeneeneesteareenes 1
1.1.  Background of the STUAY ........cccceeiieiieiiie s 1
1.2 Formulation of the Problem ..o 4
1.3 Operational DefiNitioNS........ccccccvevieiiieciecie e 4
1.4 AIM Of the RESEAICH ... 5
1.5  Significance of the STUAY.........ccooieiiiiec e 5
CHAPTER 2.ttt a ettt st et et e sente st e eneenennens 7
LITERATURE REVIEW. ... ...ttt 7
2.1 Theoretical FrameworK ... e 7
2.2 Study of the Relevant RESEAICN..........cccvviviiecie e 10
CHAPTER 3.ttt s ettt ene b te st et eneese st eens 12
RESEARCH PROCEDURES ...ttt naane e 12
3.1 Method of the RESEAICH .......coveiiiiiieiee s 12
3.2 Focus of the RESEAICR.........cociieeeee e 12
3.3 Setting and PartiCipant .........ccccoeieririeieneneneeese s 12
3.4  Technique of Collecting the Data.........ccccceevvevievieceeiiceee e 13
3.5  Technique of Analysing the Data ...........ccccoverieieninenieieeseeeeeese e 14
3.6 Steps Of the RESEAICN .....ocueeeeeceieceee e s 15
3.7  Time and Place of the RESEAICH ........ccoveviiirieiiseceeeeese e 16

Xi



CHAPTER 4 ...t 18

FINDINGS AND DISCUSSION ..ottt sneans 18
CHAPTER 5.ttt bttt sttt st bt ne et bt ens 42
CONCLUSION AND SUGGESTION ......ooiiiiiiii et 42

5.1 CONCIUSION. ...ttt st enees 42

T 10 1o o L= TS] A o] IO 43
REFERENGCES........cc oottt e st e e st e e s bae e e s sare e e s sarneeans 44
ENCLOSURES ...ttt ettt neene e s 49
CURRICULUM VITAE ...ttt sttt 79

xii



Table 1. Research Schedule

LIST OF TABLES

xiii



LIST OF ENCLOSURES

Enclosure 1. Interview Participant Consent From .........cccoccvvvveevie i enie e 49
Enclosure 2. Interview GUIAEIINE...........coiiiiiiiiiice e 51
Enclosure 3. Data INTEIVIEW .........coouiiiiiieicie e 53
Enclosure 4. Proposal TeNatiVe...........cccviiiiiiiiiecicsee e 61
Enclosure 5. Kartu Bimbingan SKFPSI.........ccooviiiiiiiiniiiieseeeeeee e 71
Enclosure 6. Surat KePULUSAN ..........ooiiiiiiiiieieiee e 78

Xiv



