
xiii 

 

DAFTAR GAMBAR 
 

 

No. Gambar Keterangan Halaman 

Gambar 3.1 Logo PT BSI KC Garut ..................................................................... 30 

Gambar 3.2 Struktur Organisasi PT BSI KC Garut .............................................. 31 

Gambar 4.1 Fitur-fitur BSI Mobile ....................................................................... 43 

Gambar 4.2 Flowchart Pembukaan Rekening ....................................................... 45 

Gambar 4.3 Prosedur  Aktivasi BSI Mobile     ..................................................... 51 

Gambar 4.4 Flowchart Pengaduan Nasabah ......................................................... 52 

 

 

 

 
 


