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PREFACE 

The thesis is entitled “EFL Learners’ Speaking Anxiety in Online 

Presentation: A Case Study at An English Education Department of A State 

University”. This thesis is submitted to fulfill one of the requirements for the 

Sarjana Pendidikan Degree at the English Education Department Faculty of 

Educational Sciences and Teachers’ Training at Siliwangi University. 

Foreign language speaking anxiety (FLSA) is well known as an inhibitor 

in language learning. The learners who have medium to high level anxiety most 

likely affecting their learning performance including speaking performance. In 

addition, the change in learning environment from face-to-face to online learning 

and to hybrid. there are learning activities conducted in online setting, including 

presentation. However, the case of foreign language speaking anxiety still happened 

in online learning environment. Moreover, the researcher found a case of FLSA in 

online presentation. Therefore, this research aims to investigate cause of EFL 

learners’ speaking anxiety during online presentation. The first chapter contains the 

background of issues in foreign language anxiety in online presentations and the 

aim of this research. The Second chapter explained briefly; Foreign Language 

Speaking Anxiety, Online Presentation Challenges. In the third chapter, the 

research explained how the researcher conducts the research including research 

design, data collection, and data analysis. The fourth chapter includes data findings 

and a discussion about the main theme of the research result. The last chapter, 

contains the research conclusion and provide suggestions for future researchers who 

are interested in the topic. 

This research can be accomplished because of the many supports of several 

people. The writer expresses her gratitude to them, may Allah SWT. Reply to their 

kindness in better ways. 

The writer realizes that the research is still far being perfect. Then, the 

writer needs suggestions and constructive criticism from the readers to improve her 

writing. 
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Hopefully, this research can be useful and gives advantages both for 

myself and the readers.  



 
 

viii 
 

     ACKNOWLEDGMENTS 

Finishing my own thesis has been the greatest moment in my life so far. This 

moment completes my college journey in the best way it could. In this precious 

moment, I would like to express my gratitude for everyone that contributes to my 

journey. 

1. Yusup Supriyono, S. Pd., M. Pd. as the Head of English Education Department, 

Faculty of Educational Sciences and Teachers’ Training, Siliwangi University, 

Tasikmalaya, 

2. Fera Sulastri, S. Pd., M. Pd., as the first supervisor who has given corrections 

and guidance in finishing this research proposal, 

3. Drs. Ruslan, M. Pd., as the second supervisor who has given suggestions and 

guidance in writing this research proposal, 

4. All lecturers of the English Education Department, Faculty of Educational 

Sciences and Teachers’ Training, Siliwangi University, Tasikmalaya, 

5. My precious mother, who always supports me, encourages me, 

6. My husband, who supports me, never complain, and always patient when 

facing my emotional mood, 

7. My dearest, cute little daughter, my support system, thank you for 

understanding your mother, 

8. My beloved friends, I sincerely thankful for listening to me, always understand 

my anxiety. 

I am aware that this research proposal is still far from being perfect. Thus, I am 

open to suggestions and criticism from the readers. At last, I hope this research 

proposal will be useful for myself and the reader. 

Tasikmalaya, 28 Juli 2023 

 

writer  



 
 

ix 
 

TABLE OF CONTENTS 

 

APPROVAL SHEET ....................................................................................  ii 

PERNYATAAN ...........................................................................................  iii 

ABSTRAK. ..................................................................................................  iv 

ABSTRACT .................................................................................................  v 

PREFACE ....................................................................................................  vi 

ACKNOWLEDGMENT. ..............................................................................  viii 

TABLE OF CONTENTS  .............................................................................  ix 

TABLE LIST ................................................................................................  xi 

ENCLOSURES LIST ...................................................................................  xii 

CHAPTER 1 INTRODUCTION ...................................................................  1 

1.1. Background ............................................................................................  1 

1.2. Formulation of the Problem....................................................................  4 

1.3. Operational Definitions ..........................................................................  4 

1.4. Aim of Study .........................................................................................  5 

1.5. Significances of the Study ......................................................................  5 

1.5.1. Theoretical Uses ...........................................................................  5 

1.5.2. Empirical Uses ..............................................................................  5 

1.5.3. Practical Uses ...............................................................................  5  

CHAPTER 2 LITERATURE REVIEW ........................................................  6 

2.1 Foreign Language Speaking Anxiety .................................................  6 

2.2 Online Presentation ...........................................................................  7 

CHAPTER 3 RESEARCH PROCEDURES ..................................................  10 

3.1 Research Method  ..............................................................................  10 

3.2 Setting and Participants  ....................................................................  10 

3.3 Data Collection Technique ................................................................  10 

3.4 Data Analysis Technique ...................................................................  11 

3.5 Research Schedule  ............................................................................  17 

CHAPTER 4 FINDINGS AND DISCUSSION .............................................  18 

4.1 Communication Apprehension ..........................................................  18 



 
 

x 
 

4.2 Test Anxiety ......................................................................................  21 

4.3 Fear of Negative Evaluation ..............................................................  23 

4.4 Internet Stability ................................................................................  25 

4.5 Unconducive Presentation Setting .....................................................  26 

4.6 Lack of Speaker-Audience Interaction ...............................................  27 

CHAPTER 5 CONCLUSION AND SUGGESTION  ....................................  30 

5.1 Conclusion  .......................................................................................  30 

5.2 Suggestions .......................................................................................  30 

REFERENCES  ............................................................................................  32 

ENCLOSURES ............................................................................................  37 

BIOGRAPHY  ..............................................................................................  63 

  



 
 

xi 
 

TABLE LIST 

 

Table 3.1 Familiarizing Yourself with The Data  ..........................................13 

Table 3.2 Generating Code ...........................................................................14 

Table 3.3 Searching for Themes ...................................................................14 

Table 3.4 Reviewing Themes .......................................................................16 

Table 3.5 Defining and Naming Themes ......................................................17 

Table 3.6 Research Schedules ......................................................................18 

 

  



 
 

xii 
 

 

ENCLOSURES LIST 

 

Enclosures 1. Participant Consent and Realese Form  .........................................37 

Enclosures 2. Interview Protocol  .......................................................................40 

Enclosures 3. Interview Transcript  ....................................................................43 

Enclosures 4. Lembar Penetapan Proyek Tugas Akhir S-1 .................................55 

Enclosures 5. Kartu Bimbingan Skripsi ..............................................................60 

Enclosures 6. Surat Keputusan ...........................................................................62 

 

 


