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 The aim of this research is to find out and analyze the effect of service quality on 

customer loyalty in the Horizontal Studio. 

 The research method used is a survey research method, while data collection techniques 

are carried out through questionnaires, interviews and documentation studies. The sampling 

technique used a census technique with a size of 20 respondents. The analytical tool used is 

regression analysis. 

 Based on the results of this study, there is a positive/significant effect between service 

quality and customer loyalty, if the horizontal studio company implements strategies that can 

improve service quality at the horizontal studio, then customer loyalty will automatically be 

created 
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